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13.01. Report basics

Choose Report from the menus and this menu appears:

A

Report | Special Help

Custom report..
ATC category analysis...

Transactions...

ABC analysis...
Management summary...
Cuetation summary...
Purchasing

[tems and Stock

Debtors and Creditors
Transport report...
Prescriber report...

User transaction totals...
Backorder report...

Suggest price list additions...
Update price list...
Price list...

Location report...

Manage reports...

For some reports, the default setting includes all items, and
as most stores will have several hundred items - maybe over
1,000 - reports on all items will, if printed, use a great deal of
paper. If you must have a printout of your report, please
exercise caution when selecting the criteria, and so avoid
wasting paper.

Reports on purchasing are displayed when Purchasing is selected:
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Purchase orders...
Purchases...

Suggest order quantities

Reports on items and stock are displayed when Items and Stock is selected:

Opening stock...
Current stock...
Stock on date...
Show total stock value...
Graph: Stock by item
Graph: total stock
Ttem list...

fems out of stock
Days out of stock
Item usage...

Itern slow movers....
Expinng tems...
Expiry item vs cover

Item ledger...

Reports on debtors and creditors are displayed when Debtors and Creditors is selected.

Debtors...
Creditors...
Aged debtors....

Customer statements...

Many reports are available from the Reports page of the Navigator, as shown below:
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Graph: total stock Custom report | _— Price list
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Suggest order quantities
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Quotation surmmany

—
Category Anabysis

|ABC analysis for date: 150209 - 150212 ,

Drestination

Store | none b

@ Printer || Preview on scréen before printing

) Dpen in Excel
Save as HTWL file
Save as Text file

Report name : item_usage_ranking

This window allows you to set various options:

Report destinations

Printer: Select this option to display.the print window. The preview of the report can be displayed by
turning on the print preview.

Open in Excel: If the Open in Excel box is checked, mSupply will immediately open the report as a
spreadsheet in the spreadsheet application (MS Excel, OpenOffice/LibreOffice Calc etc.) you have
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installed on your computer.

¢ When this box is checked, you will first be asked to save the report. Once you have given it a
name, the report will be saved, and then automatically opened in spreadsheet form.

e mSupply automatically detects any spreadsheet application you have installed on your
computer (i.e. any application that is associated with .xIs or .xlsx files). You do not have to set
the location of this application.

Save to HTML file: If this option is selected, your report will be saved with extension “.html”. Hence,
it can be opened by any web-browser or spreadsheet application on any platform or operating
system.

Save as Text file: Your report will be saved to a file as a tab-delimited text file. (That is, a tab
character between each column and a return character at the end of each row). After saving, you can
open the file in a spreadsheet or word processing program.

Header and footer

You can choose what information will be displayed at the top and bottom of each page. The default
report heading appears in the right hand Heading field and is automatically set according to the
report you are printing: you can edit this as required and what is entered in this field is what will be
printed as the report title. By default, the date will print on the left and the page number on the top
right of each page.

If you have filled in a default header and footer in the Preferences, these will be displayed at the top
left (for the header) and the bottom centre (for the footer)

Preview on screen before printing

This option turns on print preview. Note that you can also turn on print preview from the print window
that is displayed after you click the OK button.

Output to Excel

Most reports can be output to an Excel file. This is particularly helpful if you are wanting to analyse a
large amount of data.

As at July 2021, there are three methods of producing Excel reports from mSupply:

* Quick reports - Easiest to create, fastest to run, but least flexible in terms of formatting.
mSupply users can create these - refer Custom reports

¢ SRP reports - More powerful than Quick reports

e XL Plugin reports - Most powerful in terms of formatting, but slowest in terms of operation.

@ Sometimes new, more powerful versions of existing reports
have been created using the XL Plugin specifically for the
purpose of analysis using pivot tables and filters. We have
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. not wanted to delete the older reports, so we have kept
@ them, and named the new report with [Excel] in the title.

Reports produced for Excel will sometimes not have the data
& formatted correctly, particularly, dates - refer to this.

Supervisor mode (reporting over mutiple stores)

If you wish to report over mutiple stores at once, you can be given permission to use Supervisor
mode. When you are in this mode, report filter windows will have an additional store list added ot the
window so that you can choose which stores' records are to be included in the report.

See the 25.01. Miscellaneous topics: Supervisor mode - all stores page for details.

|Previous: 13. Reports | | Next: 13.02. Stock and items reports|

13.15. SuperReport editor

e mSupply includes the SuperReport editor plugin.
e This gives almost unlimited customisation possibilities for forms and reports.

Due to security issues, report customisation using
“ SuperReport can only be done by Sustainable Solutions.
Contact us for more details.

|Previous: 13.14. Custom reports | | Next: 15. Barcode Scanning

13.14. Custom reports
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Choosing this item brings up a window for creating a custom report:

Report table

abbreviation

account

Adrited_from

azsel

azzel_condition
azzel location
aszel_status
aszel_lype

backorder

bill_of_matenal

born_master

box
bios_line

budaet_patiod

clhnician
contact

contact_group

‘contact oroup membership

Which records

(®) All records
(") Mew search

(") Current selection

Report form

|new report

E Quistalion Sumemany
E Transpod repor

E Suggest price list a6dins
E Update prce list

E Price kst

E Calegory Analysis

E Ikem ledger

E Users: repori

E Sugpest order quankbies

Cancel

Lok |

The custom report window is displayed allowing you to create a report according to your own
requirements using the Quick Report editor; once created you may save the form of the report in the

custom reports folder for future use.

The window requires you to make three choices:
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Report table

A list of tables on the left to choose which table (which type of records) you want to report on, e.qg.
Names, Items, etc.

As of version 1.6 there are two options for transaction lines. The “Transaction lines (Transaction
query)” option allows you to search much faster on a large number of transaction lines. For example,
if you are wanting to get the quantity of each item given to customers in a specific month, you would
use this option.

Which records

A series of radio buttons to choose which records to examine

e All records

e New search (query), if you want to report on records meeting specific criteria. If chosen, you will
be presented with the Query (search) editor, where you can build search statements to your
heart's content! A short description of using the query editor is given below, and two example
searches are later described. For a more comprehensive description, a range of books is
available either in electronic or hard copy versions. Please email info@msupply.org.nz for more
information.

e The “Current selection” is the group of records that were last displayed. For example, you can
use the Item | View or edit item command quickly to find all items starting with “a”. When you
click the OK button, the items in the list are the “current selection”. If you are not sure which
records represent the current selection, you should click the “new search” radio button.

Report form

A drop down list displaying available options:

e New report

o After clicking the OK button you will be presented with the report editor where you can
design a report. The report editor is somewhat complex, but time spent in learning how to
use it is time well spent. It is a powerful and invaluable feature. A brief introduction
together with designing two simple reports are given in Designing a Report below, and
more details are available in training courses on using mSupply, and in publications
available from Sustainable Solutions.

o If you want to save a report or search (query), you can save them on your hard disk, and
retrieve them next time you run the report.

o If you save the report you have created in the Custom reports folder it will show up in the
report form drop-down menu on future occasions when you choose custom report.

o The default location for saving your custom reports is My Documents\mSupply\custom
reports; it is important to note here that any custom reports you have created should not
be saved in the My Documents\mSupply\Reports folder, otherwise problems may arise.

e New label layout

o Presents you with the label editor, where you can design and save label layouts. These
are useful for use with names for addressing envelopes, and with Items for making tags
for labeling shelves in your warehouse.
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o If you choose this option the “Order by” window will appear after a query. This allows you
to sort the records into a particular order before printing labels. (In a nutshell: Drag fields
from the list on the left to the list on the right to use them for sorting)

e Other items in the menu
o If you have saved any reports in the custom reports folder they will be listed here.

A list of the fields in each table, and what each field contains is given in section 24. Data Tables and
Fields.

Using previously saved layout

Any report layouts which you have used previously, and saved, may be accessed by clicking on File
>Q0pen on the menu bar, and selecting the required layout.

Using the Query search editor

There are now many reports included in mSupply®, but there may still be occasions when you require
a report that we have not included. The query editor is a bit daunting, but is very powerful and once
you are familiar with its capabilities, your competence to access the precise information you may
require from within the mSupply database will increase significantly.

Query im [item]

&~ Crate nerw selection b
Find: [item]ID =) starts with B amox =Ty

And & [item]VEN_catagory = s | = I L

Cancel

When you open the Custom Report editor, it is ready to take input values for a simple single line
query.

1. The field to query. Choose this by clicking on the Find drop-down list which allows you to also
choose fields from related tables. If you want to perform related queries, see note below.

2. The Comparator. Choose the comparator from the list of fields by using the middle drop-down
list.

3. The Query value. Is entered in the third box. In the example above, the field chosen is an
alphanumeric field (the item ID), so an entry area is displayed where you can enter text or a
numeric value - in this instance the item code “amox” has been entered. Note that you can also
use the “@” symbol as a wildcard in your query value to perform “contains” queries.

4. The Conjunction. This does not apply to the first line of a query, but the second and any
further lines need to start with a conjunction. Set the conjunction for the selected line by
clicking the appropriate button in the left area of window ( And, Or or Except )

To add lines to a query, click the Add Line button.
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Related queries: If you want to perform related queries, you
need to know a little about the internal structure of mSupply
data. Please contact us if you would like a diagram of the
table layouts. A simple example of a related table is that
each transaction line is related to a transaction (many to one

g relationship). The means that you can use the information
stored in the transactions table (eg invoice date, number,
status, etc.) to query transaction lines.

If you have created a complex query that you might wish to use on future occasions, you can save it
to your hard disk and select it again using the Save and Load buttons in the window.

Once your completed query is entered, click the Query button to proceed.
For more detailed information on the Query search editor see:
http://doc.4d.com/4Dv16R6/4D/16-R6/Query-editor.300-3561635.en.html

Designing a report

The designing of two custom report is now described:

1. listing in alphabetical order the small number of items which may be supplied to staff or
customers who wish to make a purchase without a prescription. These items have already been
identified by making use of their User field 2, which contains the entry “Retail permitted”.

2. listing the sources (suppliers) and the distribution (customers) of a particular batch number of
an item - useful if a manufacturer recalls a particular batch of an item.

It is recommended that you study both examples, as features described in the first example will not
be repeated in the second.

Report 1

Having selected Custom Report from the Reports page in the Navigator, you are presented with this
window:
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For our example report, we select the Items table, and to perform a New Search, using a new report
form, so with these options selected, the window now looks like this:

Feport table

HIS_ENCOUNTER_DISEASE
HIS_ENCOUNTER_LOCATION
HIS_PROCEDURE
HIS_WARD

itern_AMC_projection
item_categony
tem_category_levell
item_categony_level2
tem_categon2
iberm_cateqoay 3
item_department
itern_direction
|im_lm
[tem_line_noke
|ium_mle
itern_ztore_join

item warning nk

Which records

() All records
(®) Mew search

() Current selection

Report form

|n|.'w report
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Click OK, and the Query Editor window appears, as shown in the upper figure below; this is where you
specify the criteria on which you wish to create your report - in our simple example, the single
criterion is that there should be stock on hand of the item. In the lower window, we have specified this

by:

1. clicking on user field 2 in the Available Fields panel on the left,
2. clicking on contains in the Comparisons panel on the right, and
3. entering “Retail” in the Value panel below.

You will see that the conditions we specified now appear in the upper panel - it's always a good idea
to check here to confirm that the report will conform to your specified criteria.

Now click on the Query button in the lower right corner.

Query Editar

2N

jitemjuser_field 2 contains

Available Fields: COMmparnisons:
Related Tables i5 equal to
5 ot equal to
is greater than
i5 greater than or equal to
lis less than
i5 less than or equal to

#C spare_shelf_location_bulk
B user_tfield 4

A user_field_6

0.5 internal_analysis

v des not contain
0.5 ddd tactor

I contains keywaord
Value

and | or | Escept | Clear All Insest Line Add Line

‘Queery in selection

The Quick Report window appears; this is where you can design the layout of the report, and specify
how you want the records to be sorted:
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Report parameters

i il

|| Mlaster Table '| |

10 recordis) in selection 2™ ey

937 record(s] in table |
# item_name

» Report Type ' include_on_price_list

T manufacture_method

% List 0.5 default_pack_size
2™ minimum_stock

R ate_category
@ Cross table 0.5 report_guantity

We'll start by taking a closer look at the Quick Report features.

- There are two operation modes available which generate two
\ f:l specific types of reports: List and Cross table . Our examples
g are limited to the List mode. The Cross table mode will not
be described.

In the List mode, reports typically display records as a list with break rows where calculations are
performed.

When you create a quick report, you can specify the following:

Columns that display fields or formulas, either from the current table or from related tables.
Sort levels and order.

Summary calculations.

Display format.

Text for labels.

Formats for numeric and Boolean data.

Font, font size, style, and justification for labels, summary calculations, and data.
Background colours on a cell column or row basis.

Borders, Page headers and footers.

Presentation style from a wide range of templates.
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| [items Jitem_name | [items |item_type | [tems]|essential druz_list
Title item_name item_type essential_drug_list
Deetail
[items]essential drug kst changed 7 [ 4 I
[itemsjitem_tvpe changed

Report parameters
| items 1 - | , by
f '|I =
> L& Mews query Master Table -
:?;:‘:;?L?{:“ﬂ’:;::“" 0.5 weight A A [items)item_name -
> 1
B escential_drug_tist 4 [items)item_type
> Report Type 3| | ttemsessential arug.is

0.5 indic price =
I List & user_field_1 2 ﬂ 6
B nold_tor_issue !I
' builds_only
@ Cross table 0.5 reference_bom_guantity =

1. Master Table: This is the master table that will be used as a basis for generating the report.
The fields of this table are displayed in the Fields list and the related fields will be displayed in
relation to this table.

2. Fields list: This list lets you select the fields to be inserted into the report by double-clicking or
by drag and drop. You choose the type of display in the Field selection list located just above
the area. Indexed fields appear in bold. You can also display and select the fields of related
tables.

3. Column dividers: These lines show the boundaries between columns of the report. They can
be moved manually to enlarge or reduce the size of each column. Manual resizing deselects the
Automatic Width option if it has been activated for the column concerned.

4, Cells: A cell is the intersection of a row and a column.

5. Scroll bars: You use the scroll bars to view parts of the quick report design that extend beyond
the area of the quick report form.

6. Sort list/Sort order display area: This list displays the fields of the report on which the sort
will be carried out, as well as the sort order and whether it will be ascending or descending.
Each field inserted into this list causes a sub-total row to be added in the Quick Report area.

7. Quick Report area: This area lets you build your report by inserting fields using drag and
drop, double-clicking or via the contextual menu; you can also adjust the width of the columns
added, or delete breaks or formulas, define the colors and borders of cells, etc.
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: ‘] *[items Jite
Title item_n
Detail

M2

3 [itemsitem name changed

Grand total

1. Title row: This row displays the names of fields or formulas that have been inserted into the
report. It is repeated for each page of the report. The Quick Report editor inserts field names by
default, but you can modify the contents.

2. Detail row: This row contains information drawn from each record and is repeated in the report
for each record. You can associate a display format with it, depending on the type of data
represented.

3. Subtotal rows: These rows display intermediate calculations as well as the wording that is
associated with them. A row is created for each sort order.

4. Column data sources: These titles indicate the source of the data for each column.

Contextual menus

The Quick Report editor has contextual menus that make it easy to access certain row, column, and
cell operations. Instead of making menu selections or working with the Cell or Column properties
areas, you can perform certain operations by displaying a Quick Report contextual menu.

There are separate contextual menus for row, column, and cell operations.
To use a contextual menu:

1. Position the pointer in a cell, a row title, or a column heading and hold down the right mouse
button (on Windows) or press the Control key while clicking in the report area (MacOS).
A contextual menu appears. The commands in the contextual menu depend on where your
pointer is (i.e., a row label, column heading, or cell). Also, menu commands that are
inappropriate for the particular row, column, or cell are disabled..

2. Choose the desired menu command:
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Selecting rows, columns, and cells
When designing a Quick Report, you need to select rows, columns, and cells in the quick report form.
A cell is the intersection of a row and a column.

e To select a row: - Click on the Title, Detail, Subtotal, or Grand total cells in the row label area.
e To select a column: - Click the Header row of a column.
e To select a cell: - Click the cell.

Adding and modifying text

You can add or modify text in the quick report form to label parts of the report. For example, if you
requested summary calculations, you can label them by adding text to other cells in the Subtotal and
Grand total rows.

You can add and modify text as follows:

Edit the text that automatically appears in the Title row of the report,

Insert text in empty cells of the Subtotal and Totals rows,

Insert the value of a Subtotal field in the Subtotal rows,

Specify the font, font size, justification, and style for any text that appears in the report.

Returning now to our first report, we want two columns only, the first listing the items in alphabetical
order, and the second confirming the entry in User field 2. This is achieved by double clicking on item
name in the list, and then to have the list sorted alphabetically, make sure item name remains
highlighted, and click on the green arrow in the centre:
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The second column in our report will show the present stock of each item, and the same procedure is
followed; select the user field 2 entry in the list, and double-click on it. You should be aware that
items which are presently out of stock will not appear in the report.

The Quick Report window should now look like this:

File View 5Style Cells Columns

Do %8 5| Q& - |12 B s Ul
<~ | T E | [ E
con e B0 i e o800 b oo oiB0e 0« D00 0« o3S0e 0 o o300 1 - 380w o
| [item s item_name [itemshaser_field_2
Title | itern_name user_field_2

e

10 record(s) in selection
937 recardis] in tabie

- Report Type

i %,

|H Master Talsle - hl

f. cross_ref_item_key =
#t shed_location_bulk
‘ user_field 4

ﬂ' user_Tield &

0.5 internal_analysis
e user_Tisld 2

Ao user_fiewd 3

0.5 ddd factor o

—a=

& [items]item_name

The column widths can be adjusted as appropriate by positioning the cursor on the dividing line
between the column headings, clicking and dragging to the left or right until the desired column width
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is obtained:

The vertical red line to the right of the columns indicates the right hand edge of the page as it will be
printed, so to keep the report to single page width, columns should be positioned to the left of this
line.

To preview on screen the report as it will be printed, click on File on the menu bar, and select Print
Preview. Our example is very brief, but in reality, reports may run to two or more pages, and you can
scroll through the pages of the report. This shows how our simple report will appear:

e - %

itern name uger field 2

Aspirin 100mmg tab Relail perrmited
Aspinin 300mg tab Retal permited
Calamima 15% lkotion (mlL) Retal perrmithed
Genfian Violel 0.5% salufion (mL) Retal permited
Ipuprofen 200ma tab Retal permited
M agnasium Trislicale Compound 1ab|Ralal parmitted
Multivitamin tab Retall permited
Paracatamal 500ma tab Relal parrmited
Paracetamol Elixir 120mag/Smi (mis) | Retal permited
Witarmin B complex tab Retail perrmited

The printed report may benefit from shading or colouring of alternate rows, and this is achieved while
the report format is being set. In the Quick Report editor, click on Detail to highlight the row, then
click on the Alt.background colour icon, and a chart appears from which you can select the colour(s)
of your choice.

File View 5Shde Cells Columns
Do @ O & Arial e = eru|Z/HE:z==M |E-
LT 00§ 0 1D 0 2D o Z50 8 0 o300 1 0 38D 400 8 180 0 50D 550 - ]
R e, — [temsfuses_feld 2 Background colour
item_name user_field_2 )
[tems]etem_name changed Alt background calour
Grand total
¥

For our report, pale yellow has been selected for the alternate row colour, and the report now has this
appearance:
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|0 0[P . X

itern name user fiedd 2

|Aspirin 100mg 1ab Retail parmilled
Aspirin 300mg fab Retal permitted
Calarring 15% lolion (mL) Retail parmilled
Gentian Viclet 0.5% solution (mL)  |Retall permitted
Inugrafen 200ma Lab Retail parmilled
M agnesium Trisilicate Compound tab|Retal permitted
Multivitamin Bab Retal parmitled
Paracetamol S00mag fab Retal permitted
Paracatamal Eliir 120maiSem (mis) |Retail parmilted
Vitamin B complex tab Retail permitted

Adding report title

You may want to give your report a title to appear at the head of each page; this is achieved by
clicking on File , then Header and Footer ; a window appears in which you can create and/or edit such
a header You will most probably want the header to appear in the centre of the line, and in this case,
type your entry into the Center panel in the Text Settings area; here you can also select the font of
your choice, and features such as bold, underlined, etc.; these apply only to the header, not to the
body of the report. A title has been added to our example:

y ";\
= LINE) F o x
Example Report no.1

item name user fiedd 2

A:spirin 100mg tab Retal parrmitted

Aspirin 300mg tab Retal permitted

Calamini 15% lotion (mi) Rt @l parritted

Gentian Violet 0 5% solution {ml) Relal parmitted

Ibuprofen 200ma tab Retail permitted

M agnesium Trislicale Compound tab|Retal permitted

M uttivitarnin tab Retail permitted
Paracelamnol 500mdg tab Redal parrmitiad
Paracetamol Elxir 120mg/Smil (mis) |Retal permitted

Vitarmin B complex 1ab Rietal parrmittad

To print the report, click on File on the menu bar, and select Generate and - provided that your printer
is connected, online and loaded with paper - your report will be printed.

Report 2

The second report lists the sources (suppliers) and the distribution (customers) of a particular batch
number of an item - useful if a manufacturer recalls a particular batch. The item chosen for our
example is Metoclopramide 10mg tablets, the code for which is Metclp10, and the batch no.is BN1234

Having displayed the custom report window, this report requires us to select the trans_lines table, and
to perform a New Search, using a new report form:
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R epart table
repeat_table
rEport
Reportz_By_User
ship_rnethod
Stock_take
Stock_take lines
shore
spnic_out
Tender_condition_categamy
tender_conditions
terder_lines
tenders

trans_lines

tramz_notes

Tranzaction lines [Transaction queny)

ranzaction_categony
tranzactions
Tranzlations

units

user_stores

‘Which records

™) All records

(™) Current selection

Report form

[m:w report

When the Query Editor window appears, expand the [Iltems] table, and once expanded, move down
the list until code appears, and select it by clicking on it;the upper panel now shows [items]code , the
default comparator is equal to ,and so to complete the line, move the cursor to the Value entry panel

in the lower part of the window and enter 'metclp10'. Click on Add Line and accept the default

conjunction And ; In the Available Fields panel, shrink the [Items] table, expand the [item _lines] table
and select batch, accept the is equal to comparator, and enter 'BN1234' in the Value entry panel. You

have now defined the criteria for the report, and the Query Editor window should look like this:
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Last update: 2016/03/31 00:36 export_all
‘_\ Queery Editor
o items]cade is equal to metclpld -
And item lines|batch is equal to BH1234
[ Save.. [ Load... |
Awvailable Fields: c i .
Al Tables - | EEan m
. is_synic - is mot equal to
= :] [item lines] is greater than
2% store_key is greater than or equal to
2 item_key is less than
05 pa:k_ size | is less than or equal to
B expiry_date = contains
A batch does not contain
0.5 available contains keyword
0.5 start vear auan tot = -
Value
Bt 234]
and O | Except | [ ClearAll | [ Delline [ insetline | [ Addline |
Cancel | | Query in selection ] [ Query ]

You are now ready to click on the Query button.

The Quick Report design window appears, with the Master Table - in this example the Transaction
lines' table - expanded for selection of the fields required by our report; we'll be using four fields from
the master table, namely item name, batch, pack and quantity; double-click on each of these in the

list, and the Quick Report design window should appear as shown:
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L2 Quick Repor o]
File View Style Cells Columns
Do @85 0 & iz Tl w2 u|(ZH = = = =|@0IEE)
z i - ~ o | BH EE| @@
C 0 B0 4 e 1000 1 ¢ 180n s s 200 0+ aS0e 0o+ 3000 1« <E0e 1+ cAD0 4 - 48D 1 o BOD- 4 - cBEQe | . BOD- 8 - BED 1 o . | &
| [transaction knesbatch [transaction bnes]pack_size | [transaction knes jquantity | [transadtion lines]item_name

Title batch pack_size quantity item_hame
Dietail

Grand total

LI

Report parameters
transadion lines - _
5 record(s) in selection A box_number R "
148671 record(s) in table
2™ jtem_line_key
3 Report Type 1“ line_number

m

& | |w

ﬁ item_name

I List 2"
2™ supp_trans_line_key_ns

2" goods_received_lines_key
@ Cross table 2™ manutacturer_key - -

Don't be concerned at the order in which these fields appear in the report - we'll rearrange the order
once all the fields have been selected. The fields we now need to add are in other tables; presently
Master Table is selected ,and we need Related Tables , which is selected from the drop-down menu.

All Tables

JReEnr't Columns

The table to access is the Transactions table, and the fields we require are Invoice number, type, and
confirm date. Double-click on each, then expand the Names table, and double-click on [names]name.
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| Fle View Style Cells

DG oG

Columns

IB.&M- 12 [«

B s Ul Bzl

=

d] (2] B | (0D (]

|batch

A 1 o 180
| [transaction lin| [transaction line [transaction | [transaction ines]it [transactions [transac [transactions]c
pack_size quantity

22000 0 o+ <3800 0 0 300 0 o 3B00 0 o« cdD0 0 0 B0 b o oBD0. 0 - B8 ) . BD0. 0 o BED.

[namts}nl.m.:
name

item_name  imvoice_nitype confirm_date

Report parameters

[trannd:inn limes

k] Q_&H!wqum

5 recordis) in selection

143671 recordfs) in table

-+ Report Type

uﬂtkﬂlﬂ Tables - h|

1 ? transaction _key

= W [transactions]
el [mames]
ol [Wsers]

2™ [names]iD
ﬁ |names]name
A namesifax

& tramadnhans

All eight fields for the report are now selected, and we can arrange them in their required order. This
is easily performed by selecting the column to be repositioned - we want the item name to be the first
column, so we select it by clicking on the column heading, and move it by clicking on the 'Move Left'

icon.

File View Style Cells

Dol @+ G
EHrtﬂHD’E
....5@..__
[transaction kir

batch

| transaction lines

-l » 7 v | /7 (2=

PO v v 360« 0 ¢ o400 0 ¢ «4SO0r 0 0 50D 0 ¢ oBBO0 0 - - 1
Em bneslit [transactions | [transac) [transactions o [names]name

me  invoice_nt type  confirm_date _

)

Maove Right

Automatic Width
Repeated Values

Select and move the columns using the 'Move Left' icon and the 'Move Right' icon until the column

order from the left is:

Item_name
Batch

Name

e Type
Invoice_num
e Confirm_date
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e Pack size
e Quantity

The report will look better in landscape rather than portrait form, so click on File > Page Setup , and
select landscape Once you have done this, you can view your report on screen by clicking on the
'Print preview' icon.

The next steps are :

1. to sort the report

2. to perform some simple calculations
3. to display this information.

4. to adjust the column widths

All these are simple to perform on the Custom Report window:

File View 3Style Cells Columns

REEIE X ¥l e e Hbesu02eE fm |l
} ‘[ [:fmuuim

[eransaction bines fiem_euder [transactio| [rames name [trans. [eramsactions v [ir ]
Title item_name batch name type invoice_num  confirm_date  pack_siz quantity
Dretmil
[transactionsjconfirm._date changed
[transactions jrvpe changed L Sum
Grand total

Reporl peametens

|t|ansumn hnes

-T'

i Q_me“ Felated Tables - |

7 recordis) in selectian = 3" transaction_key = & [transsctionsitype
148671 recordis) in table :
= Wl [bransactions] - & [ranzsdionsjconfirm_date

& Raport Typs Wil [names]
i [Users]

st B trarsactonajiFe el
; BT [transactionsjconfim_date

A transactonssenice_descrip
Cross table "

1. Sorting the report. Drag and drop in the 'Sort order' panel the parameters required - in this
example [Transactions]type and [Transactions] confirm_date.

2. Performing calculations and displaying the information. We need to count the number of
transactions, and display the totals involved. Observe the two rows added to the report
annotated with the sort parameters followed by ‘change’; these are the break points in the
report, and the results of any calculations are displayed in these rows ..... here's how:

1. position the cursor in the Invoice column on the [Transactions]type changed row

2. click Cells on the menu, and check Count; we need to know how many customers have
been supplied with this batch, so the Count icon is inserted in the row - it does not matter
which column has the Count icon - for the time being it is entered in the ‘Invoice' column,
and the reason for this will soon become apparent.

3. also required is the total quantity ordered, and the total quantity distributed, so the cell in
the same row but in the Quantity is selected, and this time the Sum box is checked in the
Cells drop down list.
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File View Style Columns

Oo| e Sem |1z FHEsuv//NEFEcz = M. 26N EES
Aersge 1w BB B or D0 A 0 TS0 0 e o308 0 v 3800 & o« dD0v 0 o oS3 1 o« B30 6 o oBED: 6 o oBO0= 0« oBBO: o« POD: & o oTHOe 1 v B0 1 | &
Min es_fsimd [trensacha [names [rame [trans [wansactions ey [transsctions joonfir [trensachen [Fanisction

Title Max Batch Customer/Suppl typ Invoice no. Inveice date Pack Quantit

Detail ¥ Count =

[1Imsa¢‘n¢ﬂﬂ¢urfu Standard deviation

[trams actons Jvpe changed Number of m L Sum

Grand total i

]

1. Column widths can be adjusted as described earlier, and having a look at the Print preview will
enable appropriate widths to be defined.

The report should now appear something like this:

Example Report no.2

item name batch |name tvpe | invoice num confirm date pack =ze |guantiy
Metodopramide 10ma tab BN1234 [Christmas Haspial g 28297 290909 1 0o
Melogiopramige 10mg tab BM1234 |Betic Hospital =] 282 Q31103 1 <00
Metodopramide 10mg tab BM1234 [Medical Ward d 3252 241108 1 50
Metodopramide 10mg tab BN1234 |Tab Morth Hospial ci 30810 021208 1 i)
Metodopramide 10ma tab BM1234 [Betio Hospital g 33295 2812109 1 200
Melodlopramige 10ma tab BN1Z34 |Medical Ward =] I300L 221208 1 L0

[ B20
Metodopmamide 10mg tab BN1234 (International si 756 T 1000 50

Dispensary Association
1 50

Only two tasks remain! It's not necessary to display the Invoice type, so this column may be hidden -
right click on the column heading, and from the contextual Column menu, click on 'Hide'.

mSupply® by default enters the field name in the displayed column heading, but you can edit these
column headings by double clicking on the cell in the 'Title' row, when an insertion point cursor
appears and the current entry is highlighted; you can replace the default text with whatever you
consider appropriate. This has been done in our example.

Finally, there is a large selection of presentation styles available, any of which can be applied to your
report. On the menu bar, click on Style > Presentation. In our example, after defining a header for the
report, we have opted for Report 1, giving our report the appearance you see below.
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Example Report no.2

Cie tomer/ Suppl ier

Imvoice date

Metociopramide KOmg tob BMIZ34 Christmas Hospitd 26207
Metociopramide Kmg tob BNI?34 Betio Hospitd 30082
Metociopramide KOmg tab BMIZ234 Medicl Ward 3ls2
Metociopramide Kmg tab BMI?34 Tab Nerth Haspital 30610
Metociopramide KOmg tab BMIZ234 Betio Hospitd 33208
Metociopramide Kmg tab BMI?34 Mediml Ward 33580
Humber of transactions &
Metoclopramide KOmg tab BMIZ234 Irternational Dispernsary 75O
Association

2900100
05,1109
24/11108

02/12/09
26/ 12/00

20/ 12/00

glBE 388

30700

8

-
2

Humber of transactions

At some time in the future, you may wish to run your reports again. You should, therefore, save a
copy of each report in the Custom Reports folder; this is performed by clicking on File on the menu
bar, and selecting Save or Save as, giving the report a name, and saving it in the Custom Reports
folder, or any other appropriate location of your choice. Then when you're ready to run the report
next time, having specified your criteria in the Query Editor, when the Quick Report window first
appears, click on File on the menu bar, select Open, and retrieve the desired report from its saved

location, preview it and print it.

Using custom methods in quick report columns

Sometimes you will need to use a custom method in a column to extract data from a related table.

The following methods are available.

Method Description Parameters
date_day number to_text returns 1 for Sunday, 2 for
- 7= - - Monday etc.
Returns the account code of an |, .
gr_account_code_return item _id

item

gr_flag_value_change

gr_get currency

qr_get_current_patients_stat

gr_get_item_store_field

return value of field as text

l:item.id 2:“price” or
“is_in_catalogue” or “sellprice”

gr_get location-from_key

gr_get loc_from_key new_process

gr_get Name_code_from_key

gr_get stockOnHand_from_itemKey

gr_get_store_name

gr_keep_accumulative_value

qr_ns_customer

gr_responsible_officer

gr_ship_method

Previous: 13.13. Saving report templates | | Next: 13.15. SuperReport editor
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13.02. Stock and items reports

When Reports > Items and Stock is chosen, a range of available reports are displayed; click on the
one you require to select it:

Current stock...

Stock on date...

Show total stock value...
Graph: stock by item...
Graph: total stock...
Item list...

ltems out of stock...
Days out of stock...

ltem usage...

Item slow movers...
Expiring items...
Expiring items vs cover...
Item ledger...

Current stock

Ttem Tilter

report on items whoie

starts with

and Cateqmj is Dom't Care
and VEN Category Dan't Care

amd department is all departments

Filter by actual stock location | equals | |

Filter by location type | Don't care

Randomly 0 stock items from returned list,

Rem department: Repart format:
all departments L (%) Each batch shiown separately
() Tatal stock far each item
() Each batch with prices
Donor tracking

Sort report by
(®) ltem name
(") Shelt Location
[T Exelude Ad hoc and non stock items
|| Exclude hidden items

A report will be produced that lists each stock line that is currently showing stock greater than zero.
Should you wish the report to include items/batches with zero stock, the box in the lower left needs to
be checked.
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Item filter

A “Item filter” allows you to enter the normal find item filter criteria to choose which items to include.

Random

A 'Randomly" filter allows you to enter a number of items that will be randomly chosen, and stocktake
sheets for those items printed. This facilitates spot checking of your actual stock situation.

Additional options

Should you wish the report to be department specific, then that department should be selected from
the drop down list of the departments which you have created.

Should you wish the report to give information on a particular location, then that location should be
specified , selecting the appropriate operator of the three available in the drop down box alongside
the Filter by actual stock location option.

Report format

You can choose from three formats:

“Each batch shown separately” will also give you a column on the right where, having done a

physical stocktake, you can enter the quantity that is actually in stock, allowing any corrections

to be made in mSupply.

e “Total stock for each item” will not show individual batches, but the total quantity on hand of
each item.

e “Each batch with prices” List the price of each batch in stock, with a total at the end of the
report.

* “Donor reporting” select this to see donor information - see the 'Donor reporting' section below.

e “ltems in rows, Donors in columns” shows eaxactly what it says in the report!

e “ltems in rows, Stores in columns” shows a row for each with columns for each store. The cells

contain the number of units of the item in each store. Must be run in supervisor mode (see the

26.01. Miscellaneous topics page for details).

The lines are reported alphabetically either by item name or shelf location, depending on what you
have chosen in the “Sort report by” options

Donor reporting

mSupply provides the feature of printing the Donor name on the Current Stock report so that
organisation donating the goods can be identified and tracked.
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Stock on date

This report allows you to produce a report for the stock in your store on a particular date. The stock
shown will be the stock at the END of the day. If you want to see the stock at the beginning of the
day, choose the day before in the date selector.

You are shown a window like this:

Show stock value on|18/10/2024 [EJ Today

Type of report

) Show items only
Show items with batches

Show batches with Summary

Maonthly stock & consumption history (Excel)
Maonths to look back

Report on items whose. ..

Item code B staris with [£]
and B Caegoryl B
and B  VEM categoryis
and a Department is
and B s on Master List

Include iterms with no stack

Exclude Ad hoc and non stock items

Exclude hidden items

Open report in Excel  Save Template

24

s
Don't Care
Daon't Care

Don't Care

Cancal

Stock report on a particular date

e ool

Enter the date for which you wish to show the stock for.
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Type of report

You have 3 options:

1. Show items only: each item in your system will have a single entry with the total quantity on

that date.

2. Show items with batches: each batch, its expiry and batch number along with the quantity of

stock will be shown.

3. Show batches with summary: as 2, but every item has an aggregate line before the lines for
each batch, showing the total quantity for all batches of the item. So it's a bit like a combination

of 1 and 2.

4. Monthly stock & consumption history (Excel): Each item has 3 rows showing its consumption,
days it was in stock and its mean stock on hand for each month from the current month to the

number of months in the past selected in the Months to look back field.

The Report on items whose box allows you to restrict the report to certain items only, using item

properties or different categories as filters.

If custom stock fields are set to be used in the datafile then they will also be shown in filters beneath

the item filters.

Open report in Excel

Check this checkbox to view the report directly in your chosen Spreadsheet program.

Show total stock value

Report on items whose...

fem code v  |starts with -
and - cateany-s
and ¥ | VEM Category
and * department is

¥|Exdude Ad hoc and non stock items|

b Total stock value ﬂ

Dom't Care -

Don't Care v

Don't care -

Cancel K

This report is used to find the total stock value either for a particular department or all departments.
The drop down menus allow customisation of your report by entering appropriate search criteria from

the many options.

Check this checkbox to directly open the report in Excel rather than printing.
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Graph: stock by item
This report shows a graph for an item or items showing the quantity of stock on hand for each day
over a defined period.

Note that if you have allowed editing of confirm dates on transactions, mSupply's ability to calculate
accurately the data used in this report may be affected.

Choosing this item from the menu displays this window:

i Display graph... - o IEN
Date range
From [30,03/2015 To [30,03/2015

Report on items whose... Yesterday
This week

Item code =  starts with w | |last week
This manth

and - categary is Previous month
Twrd Month: ago

and * | VEN Category This quarter
Previous quarter

and = | department is This year

This month last year
Previous month last year
This quarter last year
Previows quarter last year
Ca(This half year

Previous half year

Last year

2013 bl

Enter the date range, or select the required period from the drop down list, the items on which you
wish to report, and appropriate filters, if any. Remember you can use the item flag field to select an
ad hoc list of items to include in your report.

Clicking OK displays a window where you are shown a graph of the quantity in stock on each day for
the first item that matched the criteria you entered.
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This window also displays a list of items that were found. To display the graph for a different item,
choose it from the list.

This report can be used as one of a set of key indicators for performance of a facility by comparing
days out-of-stock of key items from one year to the next.

Graph: total stock

The total stock graph report allows you to view the value of your stock over a desired period of time.
When you choose total stock graph, you are able to enter the required period which you would like to
view:

Date range

From [30/03/2015 To B0,03/2015 foday |
Report on items whose... Yesterday
) | This week
Rem code w | starts with ¥ | |last week
: o This manth
and | categary is Previous month
Two Month: ago
and * | VEN Category This quarter
' ) Previous quarter
I ] This year
and = | department i ¥
| This month last year
Previous month last year
This quarter last year
Previouws quarter last year

This half year
Previous half year
Last year

2013

Select OK and a graphical stock history report showing stock value will be displayed
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HNMAS DLAAS

Item list

Find items whose...

|§tem code P - | |sta.rts with - ||

|and - | Category is |Dun't Care

and v | VEN Category |Don'tCare

|and - | department is |Dun't care

Dl:| Complex find... |

Report form to use: | Code, Mame & Shelf Location

Exclude hidden items Cancel | |

This report allows you to print a list of you items in certain formats.
There are 3 options in the Report form to use drop down list:

e Code, Name and Shelf Location: Shows exactly what is says with current stock on hand:
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Item list report: for store(s) Tamaki Central Medical Store

code item name Hem Location Stock on hand

030063 Acetylsalicylic Acid 100mg tabs A1.801.C3 199300

030062 Acetylsalicylic Acid 300mg tabs B1 4000

030453 Amoxicillin 250mg tabs - 6506500

050457 Amoxicillin Dry Powder for B1 420
Suspension 125mg/Smi Bot/100mi

041011 Artesunate Injection Ampoule/60 mg |A1.B01.C3 5750

201116 Bandage W.O.W. 15cm wide x 5m roll |A1.B01.C3 4308

047288 Benzyl penicilin Injection 1000000 B3 850
Unit

047290 Benzyl penicilin Injection 500.0000 Az2.01.C 50150
Unit ( 300 mg )

031661 Captopril scored 25mg tabs A2.01.C 47000

78373 Clotrimazole cream 60 mi - 2300

042304 Cloxacillin Sodium Injection Powder |A1.B01.C3 350
Vial/'500mg

12653 Cotrimoxazole syrup 5ml - 7350

e Code, Name, Shelf Location with Item Long Description: Shows the same as the previous one
but includes the Item long description.

e Ljst of items in Catalogue: Shows item details including the catalogue pack size and item
custom field 6 value all separated out by the hierarchical item category 1. Looks like this:

List of Items in Catalogue

Dressings
Dressings
DRESSINGS
Item Catalogue
Code Description Category 2 VEN Pack size user_field_6
Fo Bandsge W 0LW 1 5om wide 3 Smmal L] H] 514
Medicines
Anit-infectives
ANTI-INFECTIVES
Item Catalogue
Code  Description Category 2 VEN Pack sire user_field 6
I5H57 Amauibcilin Dry Powes fr 5 125y ot/ v 1 w3
Dz Dessclim Sodm Irvechios Fowder val 500w 50 -
DaTIEy Pericilin Banrs Pariclin IF] 1 MU=500 rrg Ll 50 Fii]
a7 Pericilin Frocaine Beraw PR 3 MU=3g 25 2
D=E530 PotishT Peenatdansle Ao Sobmen L 10003 v L)
T VBT HEL Inechion Vel 250mg 1 M4
[ VBnCITn HEL Inbection. Vsl S00ma E 1 X5
ANTI-TUBERCULOSIS
Item Catalogue
Coda __ Descripton Category 2 VEN Pack size user_field_6
DRE1s0 N Etempicin+ lnoniand [R-H) | 5001 50mg babs L¥r) ae
Cardiac
ANTI-ANGIMAL
Ttem Catalogua
Code Description Category 2 VEN Pack sire user_field_&
(i k] A etyabode AnS 100 et ¥ 108
ANTI-HYPERTENSIVE
Item Catalogue
Code  Description Category 2 VEN Pack sire user_field_6
e Tamtnoril soared 25ma mabs R
General
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Local / remote report

This option will only show “local data” as an option unless you purchase a web services enabled
version of mSupply, in which case you can view reports from remote locations running mSupply.
Contact us for more information.

Items out of stock

Selecting this report displays this window:

Find items whose...

|i‘tem code

v| |starts1.n.r'rth v“

|and

v| Category is |Dnn't Care

|and

v | VEN Category | Don'tCare

|and

v| department is |Dnn't care

Dr1| Complex find... |

Report form to use: |Cude, Mame & Shelf Location

[+] Exclude hidden items Cancel | |

Specify your required options from the drop down lists;

Days out of stock

Selecting this report displays this window:

https://docs.msupply.org.nz/
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|Days aut of stock report

For each item, show how many days it was either in stock or out of stock for the

chosen time interval

Inchude items whose...

[starts with

N ]

(Leawe this field blank to include all Rems)

- VEN Category

- department is
Mo. of items with these criteria: 0 @

Further aplions...

Category is

Dont Care -
Dont Care .
Don't care -

Unit Price
Last price paid
Average price

According to supplier quote |

Date range
From |[24/02/2015  To [24,02/2005

(Today l

Rems with E % of maximum stock are out of stock

'v| Exclude Ad hoc and non stock items
(] Exclude items if “never arder” is checked

Cancel

[ o |

] Open report in Excel |

Specify your required options from the drop down lists; the desired period may be identified either by
entering dates in the From and To fields, or by using the drop down list to the right.

Clicking ok will generate a report like the one below:

Days out of Stock Report
From - JL/E2/I0L5 T | IO3ZE0LS
Ttermys mith e Han 9% oF mamem s ses ot o Seck

Bage 10 cf M
M Conle [he= pmgmey [ Prre Desgn owil off sl Dargs In S M e W
4141 Mg Fupebes CARMLLA, T8 TREAVEROLIS £ 60 GRIY L] = Ll &
4143 Wil B pebes CARNLLA, T TREVEROLIS £ BG SREFR L] ] T REE
43 s Suppbes CAKNNULSA, TRTRANT IS 200G FINE L o 06 170
1 Hisgheal Supcies CAKNLLE, ThTREVEND IS 236 BLUE L = 557 127893
2118 Herhral b CAKMLLE, % TREAERILIG 240G ¥ELLOW L ] REEF EbE
=145 L 2 LARMULE, IR MeRsAL L Fo T mh
1048 CAKNULATED DL MACSINE, BATTER" OMERATED [INCLUCING saN F ] @ L] (-

PURCE, BACLIE CHUCH, AT

Mie Hedical Supches CAP & FLOAT ASSEMBLY, SICTI0N BOTTLE, DHMEDR = L L c
b CAMCOGRARS HONITOR VeATER TEARFRLTER ] L L] -
&y CAPNOGRAPS MIONITOR VeRTER TRAFFITER = -] a G
15 il o i CMMEONYTIN %] 16 a8 -] L] [
] drliirgmaterave dhabures. CAITORLL TABS, Jbpa " 13 (BRI BEM
am wria ] L] L] -
“r Dphe@mic CARRACHOL M1 0.01% | SHL ] L] L €
w1 Ardiome U A ep e peay CARDAMATTPING TASS JUONG L} . SO Pl
L] Tewrcid prtagonists CARAIMATOLE TARS TMG L] - LEAY00 IC
Lk e ] CARRCE ATTY M0 150006 BN 1S L} L » 15
e Citnieades CARROR ATIY (M 450046 BN 45 " 13 = H
i} CASTROVEDD CORMEAL TREPHINE | -] L] c
i ] CATHETER CENTRAL WENCILS [SRACINS JSET af -] L] [
218 CATHETER TROCAR | SHARP LORG ] ] L] €
18 CATHETER TROCAR | SHARP LBES ] L L c

Clicking the Complex find button opens the Query Editor, allowing you to enter specific criteria

relating to your search.
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You may also specify what level in percentage terms of the maximum stock should be considered as
being “out of stock..” Here's an example over 1 month:

:iy":: 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 (17 |18 |19 |20 |21 |22 23 24 25 26 27 28 29 30
stock
on 20000/20000/20000/2000/1000500 {300 (200 30000 25200/20200/18000/18000(18000/10000{5000{5000{2000/2000/800 (800 |20000/20000/2000020000(20000(20000{20000/20000/20000
hand

This day had
Out of 7 7 . |maximum 7 Y
stock L d d stock. 5% of d d

30000=1500

Note the 5% stock out level = 1500

The Item usage report gives you a breakdown of item usage for the last few months, with summaries
for the last 2 years, It also includes stock on hand and stock on backorder for each item in the report.

The report produced is very useful for forecasting or for seeing a list of items that need to be ordered.

When you choose the menu item you are shown a window like this:

Create a report on the usage of stock items. Customise the report to tems
based on name, code, usage frequency and/or stodk remaining.

Include items whose...

Item code - starts with v |

(Leawe this field blank to include all Rems)
- Category is  Don't Care b

- VEM Category Don't Care -

- department is  Don't care -

No. of items with these criteria: 0 @

Further aplions...
Only include ems whose stock cover (in months) is less than 0

Comples Find

Unit Price
Last price paid

Average price
According to supplier quate |

'_:Iﬂﬂulk items with no usage in the last 12 manths
| Include usage for build ingredients

] Exclude transters from usage calculations

'] Exclude 4d hot and non stock items
(] Exclude items if “never arder” is checked

[| Open report in Excel

You can choose the type of report you want to run from the drop-down menu. Select the Item usage
[Excel] report to create an Excel report.

https://docs.msupply.org.nz/
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+/ Item usage report
Suggested ordering report
Auto generated tender
Expiring items versus cover
Days out of stock report
Item usage report with pending purchase order
Suggested order quantities with prices and price extension

Item usage [Excel] report

Suggested ordering [Excel] report

This menu also includes an item usage report, a suggested ordering amount report, or to auto
generate a tender from the drop-down list at the top. This form is used for all 7 functions. (Note that
the Item usage report with pending purchase order option will show you item usage with details of
items currently on order and their expected date of delivery).

If you want to report on all items, leave the item name field blank:

flemname v [equals |
[Leave this field |

otherwise enter an item name or code. For example, to report on amoxycillin stocks, you could enter
“amox” into the field.

Depending on the entry in the first field, further options are available in the following two fields, but
these will vary according to the entry in the first field. Among the options, he first field allows you to

make your selection from the names given to custom item fields in the Preferences if this feature has
been used.

Include items whose...

iEssential Drug List | »

Item code :

Item name starts with

ABC category contains [D::url't Care vJ
Shelf location is not equal to

Flag does not startwithl :
GL DESC = [Dontcare v]

FORMULARY with these criteria: 0

SPECTIALITY
fAAMN ITEM

‘ Essential Dirug List
Critical stock
Marmal stock

Only include items whose stock cover (in months) is less than | 0

=

If you wish to use shelf locations, then select the shelf location option and specify the desired shelf.

You can use the drop-down list to find Items with a particular code, or to use the values you have
entered into one of the custom user fields. If this isn't powerful enough, use the complex find button
to display the full query editor.

Click the refresh button to calculate the number of items these basic parameters will find.
This screenshot shows that 17 items meet the parameter specified, i.e. items whose names begin

mSupply documentation wiki - https://docs.msupply.org.nz/
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with 'pro';

Include items whose...
Hem name - starts with - |F'f'3

[Leave this field blank to include all items)

and - Category is |[:u:|r1't Care -

and - department is |Dun't care -

No. of items with these criteria: 17

(]

Only include items whose stock cover is less than...

If you want only to report on items whose stock is low, enter the threshold for days of stock on hand
into the second field. For example, entering 90 into this field will only include items in the report
whose stock is not sufficient to cover average usage for the next 90 days.

The default of 0 (zero) in this field will include all items with any amount of stock remaining.

Include items with no usage in the last 12 months

If this box is checked, items with no usage over the last year will be included. This will include items
for which there are no transactions at all. This check box will have no effect if the previous “days
cover” field is filled in, as an item with no usage will have “infinite” cover- any stock you do have is
going to last you forever!

Include usage for build ingredients

If you manufacture items, you can choose whether the use of ingredient lines in manufacturing is
included in the report or not.

Open report in Excel

Checking this box opens the report in Excel (or any installed spreadsheet program).

Note: If you chose the Item usage [Excel] report from the dropdown list, the Excel box will already
be checked.

If you want to save the report in Excel (or any installed spreadsheet program), choose File > Save as.

Item usage report preview
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Suggested ordering report

This report shows usage data, months cover of stock remaining and a suggested quantity to order for
each item. The Purchaser can review this report to make a final decision on how much stock to order.

From the Item usage report dialogue box, select the Suggested ordering report option from the
drop-down menu. Alternatively, select the Suggested ordering [Excel] report to create an Excel

report:

+/ Suggested ordering report

Iterm usage report

Auto generated tender

Expiring items versus cover

Days out of stock repo:

t

Itern usage report with pending purchase order
Suggested order quantities with prices and price extension
Itern usage [Excel] report

Suggested ordering [Excel] report
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[ ] Repsar apticns
Suggesbed ordering [Lxcel] report =]
Create & fegaa D3 support erdering deditieni. Coloms the repom by ilem aass of
code, or the nember of days of stock cover requined
Unit Price
Includs Mems whose
hem code Bl stares wich |~
iLeawe chis Seld blank oo include gl i
and B Caregory i | = -
— Buslds....
and |~ ] WM Category Don't Care o nclude plasned bullds
and %] Deganemem is Dan’t Care %]
Wake sure planned bislds will be covered 1 omes
M. of iems with chese oriteria: O e
Oy inthede #ems whoks iboch cover (in mosthil b i Buan o
It ki fer biskd iRgieSEms
Welmgade: WEMS wih Deil TR0 0108 T QUM
Rase arakbyvis on 4 Maonihs of ussge data - et . ¥
Mionths | 3 Caloulane Exclude ranibers Trom uiage calulation
Exclude Ad hoc asd non stock mems
Expactind dalassry 17710019
Exclude itwm & “never oroer” i checked
Exclude itemm which sapine sthe 0 W
Gasyie Fid coce (N

Note the extra options for including item usage when calculating item ordering quantities. Also note
the option to include ordering for build items. See item builds for more on built items.

Open report in Excel

Checking this box opens the report in Excel (or any installed spreadsheet program).

Note: If you chose the Suggested ordering [Excel] report from the dropdown list, the Excel box
will already be checked.

If you want to save the report in Excel (or any installed spreadsheet program), choose File > Save as.

Suggested ordering report preview

A B C D E F G H I ] K L M N
1 Suggested Ordering Report: Months cover : 24 months. Search string : amo. Based on last 12 months usage data.
2 Page
Monthly usaga Ordaerad
Shock on 12 months 24 months for the last 12 Months Quantity quantity in Suggesied
3 Ttem Code Item Mama VEN Tiem category hand Backordar avarage avarage maonths Covar an Order (LY ordar [Foracast usad
4 amasyr Amoaycilin 125mgy5ml susp V 06.2.1 Bata Lact 4120 a 3297 3573 354% 1.2 40012 400132 105N
5 amasoo Ampaycilin S00mg cag v 06.2.1 Beta Lact 129000 Q 0300 92158 96633 1.3 G000 SO00000) 1590200
6  Amdav Amoaxy cilbn+Clavulanate 5000 E 06.2.1 Beta Lact 21600 a P 2281 HB0OF B3 0000 il i 105G0N

Item usage with outstanding purchase orders

The window that appears when you choose this report is the same as the previous one; with exactly
the same options available; the report produced differs only in that any lines having outstanding
Purchase Orders have the relevant details of the Purchase Order displayed.

Item slow movers
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The Item slow movers report shows all items that have more than a specified number of months
worth of stock. Tlt is very useful for managing under-performing inventory and allows you to quickly
to obtain a list of items where a reduction in stock might be desirable.

You will be shown a window to enter the report options:

Itemn slow movers

Report on items whose...
Iem code B) stans with a

(Leave blank for all items- warning: may take a few minutes to
produce the report for all items)

and B Caegoryl B s .
L2
and (%) Department is Don't Care 2]
and a8 VEMN Category Den't Care a
and 8 is on Master List Don't Care a8
and donor  eguals a
Base analysis on 12| Months of usage data
Repart an items that have maore than 12| montht stock on kand

Open in Excel Save Termplale Cancel _

Enter your search criteria in the top section.

Item name field

e If you want a report for all items, leave this field blank. Otherwise enter some text to reduce the
report to just a few items (e.g. entering “am” will produce a report of just the items whose
name starts with “am” (Amitriptylline, Amoxycillin, etc)

Category and department

e Use the drop down boxes as appropriate to select Category and/or Department if required.

Base analysis on X months of usage data

This is the number of months of usage data (working back in time from the current date) to use to
calculate the AMC (Average Monthly Consumption). The months of stock on hand is then calculated as
current stock/AMC.

Report on items that have more than X months stock on hand

Only items that have stock that will last this or a greater number of months will be included in the
report. Those with less stock will not be included.
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You can check the Open report in Excel checkbox to open the report in Excel, or any installed
spreadsheet application.

When you click on the OK button you are taken to the printing options window:

L ] L ] Printing options
Feaen 1o use | g Mem slow movers Remember this choice
mem Llow movers with batch expiry date
Message Destination

Prinier
Previes
POF file an disk
Email POF

0 Expaat to Excal

There are two versions of this report, the standard one or one showing the individual batches of each
item. Choose the one you want using the Form to use drop down list.

The standard report looks like this:

1 Slow movers report for items with more than 12 months cover: for store(s) Lagos distribution centre

2

K 1tem Code  Item Mame Stock On Backorder Average Monthly Usage {12 months) Honths Cower
4 T Acetylsalicylic Acid 300mQ tabs 250490 o 708.33 353,53
LR 1130453 Ammosicillin 250mg tabs 199000 o | 1200
O 75373 Clotrimazole cream 60 mi 14900 o | 1200
22744 Diazepam Injection Smgyml AmpyEm] a0 o | 1200
B g Paracetamol SO0Mg tabs 499700 o 25 1558
9 [EEHE Penicillin Benzyl Pericillin FFT L MU=500 mg 43500 o | 1200
10 gEE Salbutamal Inhaler 4000 o o 1200

The one with batches looks like this:
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Slow movers report for items with more than 12 months cover: for store(s) Lagos distribution centre

Item Code Item Name

Batches
ABCD12345
XCVBETES
ABCD12345

1
2
3
4
3
6
7
B
9

Batches
dfgfgh&78

30062 Acetylsalicyic Add 300mg tabs

30453 Amaoicillin 250mg tabs

8373 Clotrimazole cream &0 mi

Batches
fghjmng

42744 Diazepam [njection Smg/ml Ampf2mi

Batches
hagjkds

37020 Paracetamol 500mg tabs

Batches
FGHI7890

47283 Penicillin Benzyl Peniclilin PFI 1 MU=500 m

Batches
BNMIFES
5789

B9893 Salbutamol Inhaler

Batches
QWERG3T

Please note that:

e The months of stock is calculated for all batches together, not for individual batches.

Stock On Backorder

2504390
Stock Expiry Date

245

490

5000

198000
Stock Expiry Date

199

14800
Stock Expiry Dabe

1490

30
Stock Expiry Date

30

495700
Stock Expiry Date

4997

49500
Stock Expiry Dato

750

240

4000
Stock Expiry Date

400

o

INDES2029
3112029
IDES202F

Li]

31/0B/202%
1]

31/01/2028
o

31/DES202%
o

31/D7/2027
o

20/06,/2030
30/09/2031

@

31/07/2028

Average Monthly Usage (12 month Months Cover

TDB.3333333

25

353.63

1200

1200

1200

195968

1200

1200

e The maximum months of stock shown is 1200 i.e. 100 years! This figure will be shown for all
items that have no consumption as well as those for which you genuinely have that much stock.

Expired stock

O

This is a customised report only available for few of our

clients.
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Show expired stock

Date range

From|01/09/2024 /T To 30/09/2024 || Previous month a8

Item filter...
Item code B starts with B
and B Categoryl B s &
and batch  equals (2]
and domor  equals E

This report shows the stock that expired while it was on your shelves between the dates you seec in
the options. It includes current stock that expired between the dates selected and also stock on
confirmed customer invoices and inventory adjustment-reduces that was expired when it was put on
those transactions (so if you removed stock from the store after it had expired, that is also included
as stock that expired on the shelf).

Donor and custom stock fields are included as filter options if they are turned on in the current store.

The report looks like this when exported to Excel:

1 Expirad stock detail fram 017012024 to 21/ 10/ 2024 108 SEOFE{E] ot o i S
2 [IEAE Tbam nams Baich Puctaiza Humbar clpsd Danar StamCaingery 1 TeamCabegary 3 I
£ Condam Femaie Fidin i YIIHFE Conmracenines
4 Cendam Femals LE] 1 14801 Crrmacapiv
5 T ——— FeaiE i 38wl [arrrrr—
L cari Condam femals 1 1 A2am47 Conmeoaptves
7 Carbam Tk [STIE] 1 6OTHE Ciadr el
L e Condam Mals 1BHEET 1 433000 Conaoapiven
El o Cardam Mak L] 1 Ay Cara RS
1
1

[0 B Condam Maks 1S 433000 Confracaptiven

... Einbam i, AEAIN, AL, Fiminacsalaoh,

Expiring items
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Report on all items whose expiry date is before
Choose report type

report sorted by item names

MName filter

MName » | contains

Item filter...

Item code w* | starts with | |

and - category is |Don't Care

and ¥ | VEN Category |Don't Care

and v | department is |Don't care

Filter stock by....

Actual stock |equals v |
location

Filter by location type  Don't care

This report will ask you to enter a date, and will then give a report of all item lines in stock whose
expiry date is before the date you have entered.

For example, entering 31/8/11 will display all items with expiry dates before 31st August 2011 (Enter
the date in short format in the way your computer is set to handle dates (DD/MM/YY or MM/DD/YY or
YY/MM/DD).

You can additionally filter the stock by the location type or the actual location in the warehouse. This
is helpful for reporting on items in certain sections of your warehouse.

Three report type options are offered; select as appropriate. You may refine the search by using the
Name filter and/or the Item filter..

Donor reporting

mSupply provides the feature of printing the Donor name on the Expiring ltems report so that the
organisation donating the goods can be identified and tracked. This can help with disposing of or
returning goods to the Donor.
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Expiry item - sort by item, for store(s) General

—
By L Fappiee Walus Quaniity Pack  Lxp Date Donar
Code Case Farw
CMWGZ Aozl S00 mg GonZ1 20000000 n 1 oS 200, Donar
OSM45T  Asmosc illinodry posvder for SmGiaz 0.00000 1z 1 oS 200. SAMNES

Sumponuon 12 g Gmi
ORO4B0  Armomic il Clavulanale NE 001 1665000000 SOSO0 1 B0ard

Potassum 500 mg/125 mg

|

Expiring items vs. cover

The Expiring items vs. cover report shows the number of months of cover for items you have in your
store. The cover calculation uses the last 12 months of usage data to calculate the AMC which is used

to determine months of cover.

iixnidnq items versus cover | * |

Create a report on the usage of stock items. Customise the report to items
based on name, code, usage frequency and/or stock remaining.

Include items whose...
Item code v | [starts with
[Leave this field blank to include all items)

and - Category is Don't Care -

| VEN Category |Don't Care -

hd department is  Don't care v

No. of items with these ariteria: 0 @

Further options...
Only include items whose stock cover (in months) is less than | 0

Complex Find

. I

uUnit Price
Last price paid

Average price

According to supplier quote |

Cover calculation
Include only transactions with the following category properties

L

Description - | | equals

[Tinclude items with no usage in the last 12 months
Include usage for build ingredients

[ ] Exclude transfers from usage calculations
Exelude Ad hoe and non stock items
Exclude items if “never order” is checked

Lo« ]

[l open report in Excel Cancel

Many filters may be applied in the drop down lists, which are the same as described under Item

usage... above.
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Include items whose...

Essential Drug List § =

Item code :
Item name starts with
ABC category contains
Shelf location is not equal to
Flag does not start with

False

[Dnn't Care

GL DESC
FORMULARY with these criteria: 0
SPECIALITY

IAAM TTER

: Essential Dirug Li
p Critical stock
Marmal stock

Only include items whose stock cover [in months) is less than | 0

I [D::un't care

Note that If the field you are searching is a boolean field, e.g.Essential Drug List, “false” appears as

the default entry, which you may change to “true”.

Cover calculation

This allows the user to include or exclude specific categories to be used in calculating coverage.

Clicking the magnifying glass to the right lists categories to be chosen.

If you wish mSupply to remember the criteria which you have entered, click on the paperclip icon, and

your selections will appear the next time you open the report.

Once you have selected your required criteria, click on the Refresh icon to show the number of items

which match your criteria, and which will, therefore, feature in the report.

Item ledger
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Report form to use :

|Summ.ar1' stock movement showing inventory adjustment

Date Range
From[24/02/2015 | To [24/02/2015|  |Today

Transaction type

All transactions

Report on items whose...

|rtem code - | |st.a|:ts with - | I

|‘=‘“'"“3l "| Category is |Dun't[are

and v | VEN Category |Don't Care

|‘3"""3l - | department is |Dnn't care

Exclude Ad hoc and non stock items
Exclude hidden items

|:| Cpen in Excel

Ledger entries may be viewed in this report; different formats of report are available in addition to
several filter options from the drop down lists, so the report may be designed to meet your specific
requirements.

Report form to use:
| o Items showing each transaction - with batch details l
Items showing each transaction - stock summary
Summary stock movemnent showing value
Summary stock movement showing inventory adjustment
Purchases by suppliers report
Stock movement with stores report

The Purchases by suppliers report relates stock received to purchase orders made and looks like this:

» ® c o ' F s " f s L u
1 | s Cave (Figs) Pre Limined C
© Urmvastury Furhases Supplier By Categary By Departmant By | scation.

| Drvestery Purthasss By Sepplies Fos Mot of sxsyan

Invaice Unit Price  Amount
3 Item Code Trem Supplier PO Number PO Date Humber Invoice Date  Recelving Date  Recelving Store  Location Quantity (VEP) (VER)
6 S Conaepam Injection S dmpy Il Berer Frama A5 1 3041 [ 23041 £3041 Ganersl Warshoves o Sreer e = 5,50
7 e Sabrwtamal woame e tutm Sy Frarma AG ) ol [l 43041 I Gareral Warshouss e ;000 D 00,800
]
© Tetal Purchases By Supplier
0 Row Labels

Sum of Amount [VEP)
T

1 Bayer e 4

The Stock movement with stores report looks like this:
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|Previous: 13.01. Report basics | | Next: 13.03. Transaction reports|

13.10. ATC and DDD code based reports

ATCs and DDDs

“ATC” stands for “Anatomical, Therapeutic, Chemical”, and is a method of classifying chemical
entities, and identifying them by category.

“DDD” stands for “Defined Daily Dose”, and provides a means of comparing the utilisation of different
drugs in a meaningful way. - e.q. if a dispensary has issued 10,000 x doxycycline 100mg and 20,000 x
amoxycillin 250mg, a greater number of amoxycillin capsules has been used; but according to the
DDD method, a greater number of patients have received doxyxcycline.

Thanks to the help of the WHO Collaborating Centre on Drug Statistics and Methodology, we are able
to offer a starting drugs file with their codes; we have plans (not yet implemented) to maintain on our
website an up-to-date list of ATC and DDD codes for essential drugs.

Reports using ATC and DDD codes

mSupply is designed for the ATC code to be entered in the Category field for each item, and is then
able to report on supply transactions, giving a breakdown according to the different levels of the ATC
code.

The DDD Factor field is intended to store the item's number of dose units in its DDD; for example, if
an item's DDD is 1,000mg, and the supply is made using 250mg units, the DDD factor is 4. When
designing a report, the total quantity of this item used should be divided by the DDD factor to obtain
the number of DDDs supplied.

Should you wish to store an item's DDD value (1,000mg in the above example), it is suggested that
you record it in one of the available user fields. The DDD value should not be recorded in mSupply's
DDD factor field

The category analysis report is designed to be used in conjunction with the “category” field and the
“DDD factor” field for each item.
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i Category analysis “

summary level... Item filter...

all items i w

level 1 -
|:| Cinly items marked as “essential drugs”

Transaction type... Date range....

(@) Items supplied to customers From [2/04/2015 To /04,2015 Today -

() Ttems received from suppliers

Which customers/suppliers?

Report on names |code * | equals -

When you produce a report, only some simple criteria are entered in the form. It is a simple matter to
create reports giving, for example:

¢ Alevel one ATC summary for all items supplied to a specific hospital during a 12 month period

¢ Alevel two ATC summary for all items in ATC category “J” supplied to customers who are coded
as “h” (for hospital) for a particular month.

¢ Alevel three ATC summary for all essential drugs supplied to all customers for a particular

quarter.

The report provides you with the number of DDDs supplied for each category at the level requested,
presuming you have “DDD factor” values entered correctly. Only the totals for each category are
shown (not each individual transaction). The report may be printed, or exported for use in another
application.

Let's run through the different options in the window... summary level...- enter the summary level.
The category field is then evaluated based on the ATC coding system. Note that the code is “broken

down” as follows

level|position

1 character 1 (A-2)
characters 2 & 3 (01-99)
character 4 (A-2Z)
character 5 (A-2)
characters 6 & 7 (01-99)

U (WIN

So, for example the code for “caffeine” is NO6BCO1. “N” is the level 1 code, “06"” the level 2 code, “B”
the level three code, “C” the level four code, and “01” the level 5 code.

Note that if you choose “level 3", you will also be shown the summary values for “level 1" and “level
2" as well.

Which type of item?
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You can report on all items, or you can report on just a certain category. For example, you can enter
“I” here to report only on items whose ATC code starts with “J”. Note that you need to set the
summary level to “level 2” or your report will only report the total for category “J” without any further
breakdown of data.

Only report on essential drugs

Check this if you only want to analyze items whose essential drug check box is checked.

Transaction type?

- Normally we will be interested in supply to customers. However, we might also be interested in
“what percentage of purchases from IDA (a supplier) are aniti-infectives?”, in which case we would
click on the “items received from suppliers”

Date range...

Enter a starting date and an ending date. Only transactions whose confirm date was within the range
will be analyzed. The default range is the last 90 days. Note that the dates you enter are included in
the range (that is the “from” date is “on or after” and the “to” date is “on or before”)

Which customers/suppliers...

Leave this value blank to report for all customers. Otherwise, choose “code” or “category” from the
popup menu, and the appropriate comparison from the second popup menu. For example, if you want
to report on a certain group of hospitals, you could enter those hospitals as having a category “h”,
and then report on “names whose category starts with 'h'”

|Previous: 13.09. Customer ordered shortfall report | | Next: 13.11. Other reports|

13.09. Customer ordered shortfall report

When you choose Report> transactions and then select Customer ordered short fall report , the
transaction report like the one below will be produced. This report is used only for sales to customers.

For this report to make sense, make sure that:

LR » The Allow placeholder lines on customer invoices
preference is checked
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/\ e The Delete placeholder lines when confirming invoices

Lla preference is un-checked

| B Transaction 1

Type of report Transaction type
Report (@) 5ales to customers

Cross-tab: items in rows, quarters in columns, quantity in cells 5ales to and credits from customers
Cross-tab: items in rows, guarters in columns, value in cells Purchases from suppliers
Cross-tab: names in rows, quarters in columns, value in cells Purchases from and credits to supplie
Cross-tab: names in rows, quarters in columns, quantity in cells
Cross-tab: name [Categary 1] in rows, quarters in columns, quant Inventory adustment - Add stock
Cross-tab: name [Category 1] in rows, quarters in columns, value i Inventory adjustment - Reduce stock
Distribution of quantities issued ,::'::, Inventory adjustment - Net movement
Received vs. sent
Totals for each item grouped by transaction category then item Transaction category filter
Each invoice sorted by Mame > Addressl field then by name Description ¥ | |equals -

Each invoice sorted by Name > AddressZ field then by name

Customer ordered shortfall report

Custom transaction reportl
Custom transaction report2

Custom trans line reportl o Mame filter
MName + | contains
Date range
(@) Confirmed Date () Shipping Date s | AR is
From[2/04/2015 | To [2/04/2015 Today v and v | |Categoy2 v |is
and ¥ | Customer group
Which mode?

From the report window, select the desired parameters and click OK . An example report is shown
below.

Customer ordered short fall repornt
National Medical Store
Oete range 0042007 o A7A02007, Rerm name contains @ma@tem category includes PHARMACEUTICALS

Transaction Type equals cudomer, Hame code cortains @2, Mode: Both

bem bk=m Units of Units of &
Caode Descript on Demand supply Shortall shartall
term category : MEDICAL SUPFLIES
445 5 WG K RESUSCITATION, ADULT 58602 43 02 543 9266
4450 TS B OHYG EM ADULT Wi TUBING 1838 1984 254 3009
Totals foritem category :MEDICAL SUPPLIES 342402 2027 02 1397 408
item categery | FHARMACEUTICALS
502 MAGHESILMTRISIL CO. TAB PET20 5628 31895 1733 inTa
10 ACETAZOLAVIDE TR 5 250MG BOTA 00 1889 1639 250 1323
Totals foritemn category : PHARMAC ELIT ICALS TEI7 5534 1933 i
Grand total : 1094102 THGT 02 3380 3029
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Previous: ATC based reports Next: Purchasing

Setting up mSupply to use the customer ordered shortfall report

For this report to be used, you need to do the following

e Choose File > Preferences > Invoices2 and ensure “Delete placeholder lines when confirming
invoices” is not checked.
o Staff must enter requested amounts on invoices as placeholder lines.
o For example, a customer orders 1000 x Paracetamol syrup 60ml. You have 800 in stock,
so you add 800 to the invoice, and you also add a placeholder line for 200 bottles.

You need to decide whether to (and if yes, how to) use the
backorder system. If customers can rely on you to record
shortfalls as backorders, then they will no need to re-order
the shortfall in subsequent ordering cycles, as they know you
I . will deliver it when available.

In our experience, general custom and practice in places that
use mSupply is for facilities to simply re-order stock that
wasn't delivered 'last' time. In this context, it would not be
useful to turn the backorder system on.

|Previous: 13.08. Dashboard | | Next: 13.10. ATC and DDD code based reports

13.04. Purchasing reports

Purchasing reports (focused on what you have ordered and what you have received and what you
want to order) are available at Report > Purchasing. The following report types are available:

Purchase orders...

Purchases...
Suggest order quantities

The first 2 options contain several different reports (see below). Select the required report type by
clicking on it.

Purchase orders
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800 Purchase order report options...

Type of report

| Ordered ltem Report

| Find Single |

Date range

Search by date type : | Creation date % |

From 23/05/14 To (23/05/2014 | | Today e

Report on names whose...

| Mame N | contains %

Report on items whose...

| 1tem code || starts with =| |
[ and s | | Category 1 $ |is| Don't Care : ]
[ and 4+ | department is | Don't care s

Report on Purchase Orders whose...

Category is | All categories

Status is | All =
cust_purchase_field | equals s || |
cust_purchase_field2 | equals ]| I

| Cancel |[ oK

Types of report

There are seven reports currently available:

v QOrdered Item Report
Goods received date vs Crder date
Goods Received date vs Order date--Show ltems
Outstanding Purchase Order Lines
Goods Received date vs Order date--5Show Delivery Days
Purchase order vs good received broken down by batches
Purchase order Cash Flow Planning

e The Ordered Item Report will list items that are on Purchase Orders according to criteria
specified.

* The Goods Received date vs Order date report lists each Goods Receipt for a particular
Purchase Order and the number of lines received, then follows with details of the number of
lines and date of the original Purchase Order, as in the example below. This is useful for
tracking supplier delivery performance.
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Ordered Nem vs.000ds Receked Repont Creation date : J0.04/2007 10 3002007

Ham= Drdar np. Ftmtu= | Dabe ordered Line= in PO Dot inv. | Dabe goods rec'd ! line=
e
W00V | 22082007 B
J0S0T | A00EE007 2
Bronze Ao supplies 16 L 2B 407 B 10

Note that the number of lines received may not match the number ordered as a single Purchase Order
line may be supplied in split deliveries, as in example shown, or an ordered line may not be supplied
at all.

* The Goods Received date vs Order date - Show items report.

e The Outstanding Purchase Order Lines report, which will display all Purchase Order lines for
Purchase Orders provided that
(1.) delivery is incomplete, and
(2.) the Purchase Order has a Confirmed (“cn”) status.

* Note that Purchase Orders whose status is Finalised (“fn”) will be ignored when producing this
particular report.

* The Goods Received date vs Order date - show Delivery days report shows the number of days
taken to deliver items.

e The Purchase order vs goods received broken down by batches report shows the dates
particular batches were received.

e The Purchase order cashflow planning report shows you the values and times of expected
deliveries so that you can plan when money needs to be available to pay for them.

Date range and date type

A date option, for selecting which items/purchase orders to include in the report must be selected,;
options are:

creation date - the date purchase orders were created
sent date - the date purchase orders were confirmed
expected delivery - the expected date of delivery for items
actual delivery - the actual date that items were delivered

The report will include items/purchase orders with the selected type of date falling between two
specified dates entered in the From and To fields. The drop-down list on the right affords many quick-

choose preset date range options such as “today”, “yesterday”, “this week”, “last week”, “this
month” etc.

Report on names...

The report may be confined to suppliers meeting specific criteria by selecting one of several supplier

n u n ou

properties (“Name”, “Name code”, “analysis”, “category”, “Price code” etc.) in the left dropdown list,
“equals”, “starts with” or “contains” in the centre dropdown list and making an appropriate entry in
the field on the right. If this field is left blank, the report will include purchase orders from all suppliers

within the chosen date range.
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Report on items...

Similarly the report may be confined to items meeting specific criteria; you choose an item's property
to filter on in the left dropdown list followed by the comparator in the centre dropdown list and finally
making an appropriate entry is made in the field on the right. Again, leaving this field blank will
produce a report on all items within the chosen date range.

You can also report on items that have a certain category and/or department. By default these
options are set to “Don't care”, which means the item categories and departments will be ignored.

Note that only reports that report on invoice lines will produce meaningful results when you choose
item criteria. Reports that report on whole transactions (e.g. “Each invoice grouped by name” or
“Each invoice grouped by date”) will not produce meaningful data, as any one invoice can contain
multiple items. Choose reports that report on invoice lines (e.g. “Each invoice line by item” or “Totals
for each item grouped by month”) for these filters to have an effect.

Report on purchase orders...

In the same way, you can also filter your reports on properties of the purchase orders involved:
category, status and both purchase order custom fields. For more information on purchase order
categories see here.

-~ Please note there is also a Purchases by suppliers report that relates stock received to
@ purchase orders made. This is one of the item ledger type reports and details can be
foiund on the 13.02. Stock and items reports page.

Purchases
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Purchase report options...

Type of report

General purchase report -
Date Range
From | 20/08/13 To [Z20/08/2013 Today

Report on names whose...
Mame = contains -

Report on items whose...

Item code = starts... .
and - Category is Don't Care H
and - department is Don't care H

Value greater than...

0
Which mode?
(») Both modes () Store mode () Dispensary mode
Cancel | 0K |

This report finds all purchasing transactions over a certain value within a specified time period
You should enter:

e The date range of transactions on which to report

e Four filters are available to refine the report - a name filter, and three item filters; all are
optionally and will be ignored if nothing is entered in the textbox or drop down lists are left at
“Don't care”.

e The value of a transaction line above which the report will cover.

It may be good for your organisation to have a purchasing policy that stipulates that transactions over
a certain value must be authorised by a second party (that is, someone other than the purchaser).
This report allows you to monitor such a policy easily.

Suggested order quantities

Use this report for mSupply to analyse your current stock and, based upon a required number of
months of stock cover which you enter, suggest how much of each stock item you should consider
ordering.

There are currently 3 options for the suggested order quantities report: Suggested ordering
report, Suggested order quantities with prices and price extension (see below for details on
this report and its additional option) and Suggested ordering [Excel] report. They all have the
same options as defined below but the last two will run much more quickly than the first one, even if
the first one is exported to Excel. This is a temporary situation: the first option will be removed in a
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later version of mSupply and the last two will be the only options available.
Quantification
Some logic behind the calculations involved in this report is described in detail on the 6.01. Ordering

stock from suppliers page.

As of version 7.15, mSupply supports a wide array of options for calculating forecast Average Monthly
Consumption (AMC), which is then used to forecast needs and then to calculate a requested order
quantity.

The options are:

Don't Adjust AMC

This has been the default in mSupply up until this point. The historic consumption is summed up for
the number of months specified in the lookback field, and divided by the number of months. This
works well if the item was fully stocked for the whole time. This method results in the forecast AMC
being too low if stock was low or zero in the past.

Consumption vs Distribution vs Issuance: Stock may be
consumed within the facility for the care of patients, or
1 distributed to other facilities, but for the purposes of the
&% supply chain, whatever a store issues out of stock is
‘consumption’, and these terms all have the same meaning.
In mSupply, we use the term Consumption.

Adjust by % of days out of stock

This method takes each historic month's consumption, and adjusts it for the number of days in the
month the item was out of stock. We multiply the consumption for the month by (Days in month
divided by Days in stock) to get an Adjusted AMC Take this example for a single month where Item B
had nil stock for a period of time:

e |[tem B was in stock for 10 days in the month
e |ts historic consumption was 500
e The adjusted AMC is 500 x 31 /10 = 1,550

Only consider fully stocked months

Here, we are attempting to address months with low stock by excluding them from our calculations,
rather than adjusting their consumption. There is a field shown % of days in stock to be
considered fully stocked that defaults to 90%
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For this method to work, you need to set the lookback period
long enough that mSupply will be able to find enough fully
stocked months to run the calculation. You can also include

o more low stock months by setting the % of days in stock
to be considered fully stocked field to say) 50%. Do this
with caution, as there is a real danger that it will result in an
underestimate of AMC.

mSupply's better algorithm

We've tried to come up with a better algorithm here by:

e ignoring months that are in stock for < 33% of days. That is, if the item was in stock for less
than 10 days in the month, the consumption on those days is too erratic to draw conclusions
about what the consumption for the whole month would have been.

e For months with stock >= 33% of days, Multiply the consumption for the month by v(Days in
month/Days in stock) to get adjusted AMC. This adjusts the consumption up due to being out of
stock, but by a factor up to 1.7 - so not as big an adjustment as the “Adjust by % of days out of
stock” method.

* We also ignore months where the mean stock on hand is less than “% of typical AMC that stock
level is considered compromised:” value you enter. This is a bit complicated, but here's an
example:

o Consider Item A - we have set the “when we calculate consumption there are 3 months
that were “fully stocked” - those three months give us an AMC of 1500 per month.

o Now, there's another month that was fully stocked (as in, on all 31 days in the month,
there was some stock on hand.

o But it turns out that the average stock on hand was only 50 - clearly they could never
have had “normal” consumption, although they did have stock - if the cut-off is set to
100%, we're saying “ignore this month unless the average stock on hand was 1500 - in
this case it's 50, so this month isn't used in the AMC calculations

We then sum the adjusted consumption for all the eligible months & divide by the number eligible

v
o~
-

months to get the best forecast AMC eva
Here's a diagram:

graph TD A(Was the Month fully stocked?)-->|Yes|B(Use consumption from these months to calculate
typical AMC) A-->|NO|C(Ignore these months) B-->D(Was there months having <10 days with stock)-

->|Yes|E(Ignore these months) D-->|No|F(Increase consumption with adjusted AMC to account for
days out of stock for these months) classDef OR fill:Orange class A,B,C,D,E,F OR

Let's take an example of how this is done:

Lets say we are using:
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AMC Adjustment for out of stock mSupply's better algorithm (%]
% of days in stock to be considered fully stocked: aQ

% of typical AMC that stock level is considered compromised: 100

Step 1: First we are adjusting by % days in stock to be considered fully stocked. This calculation will
be used in Step 2 to calculate the typical AMC. So if this is set as 90%, only months with =90% stock
will be considered. In this case, Nov 2023 (202311) and Oct 2023 (202310) are excluded as it is less
than 90%.

Expiry Filter : Exclude stock that will expire within 3 months of projected ion date, Months stock required : 6. Based on last 12 months usage data.
Year & Month

(YYYYMM) 202407 202406 202405 202404 202403 202402 202401 202312 202311 202310 202309 202308 202307

Item code Item name Days in Month 26 30 31 30 31 29 31 31 30 31 30 31 5
Aspirin Soluble

Tablets 300mg  Consumption 0 0 0 0 0 0 0 100 0 100 0 0 0

Daysin Stock 26 30 31 30 31 29 31 31 3 11 ] 0 ]

Mean SoH 100 100 100 100 100 100 100 165 20 35 o o o

No. months
Monthly | considered
usage for for Number of| Ordered
Item Stock on | Expiring | Effective Stock on AMC 12 AMC 24 |the last 12 j j months in i
Item code| Item Name VEN category hand stock SOH Backorder order months months months AMC AMC stock used order used

Aspirin Soluble
Tablets 300mg 100 0 100 0 0 17 13 16.66 8.8 30.3 3.3 0 100|N

Step 2: We then calculate the typical AMC which excludes the months Nov 2023 (202311) and Oct

2023 (202310) from step 1. To do this, we use: (Total consumption of only months included in Step

1)/(Number months usage basis) = 100/ 7.8 = 12.82. Red coloured boxes indicate exclusion. (Note:
We have 7 full months, and 0.8 of a month due to July 2024 (202407) as 26 days is 0.8.

Expiry Filter : Exclude stock that will expire within 3 months of projected ion date, Months stock required : 6. Based on last 12 months usage data.

Year & Month
(YYYYMM) 202407 202406 202405 202404 202403 202402 202401 202312 202309 202308 202307

Item code Item name Days in Month 26 30 31 30 31 29 31 31 30 31

5
Aspirin Soluble
Tablets 300mg Consumption ] o 0 [ ] o 0 100 o 0 0
0

0

Daysin Stock 26 30 31 30 31 29 31 31 0 0
Mean SoH 100 100 100 100 100 100 100 165 0 0

No. months

Monthly | considered
usage for for Number of | Ordered
Item Stock on | Expiring | Effective Stock on AMC 12 AMC 24 |the last 12 j j months in i Forecast
Item code | Item Name VEN category hand stock SOH Backorder order months months months AMC AMC stock used order used

Aspirin Soluble
Tablets 300mg 100 0 100 0 0 17 13 16.66 8.8 30.3 3.3 0 100|N

Step 3: Next there is an automatic exclusion for days of low stock 233% in the month. Note: This is
automatic and is not set by the user. In the example, this is Nov 2023 (202311) as it is the only month
with less than 33% days in stock in the month.

Step 4: Now we consider the criteria of “100% of typical AMC that stock level is considered
compromised” which we entered in the Report options. Since this is set as 100% by us, we now take
the typical AMC (12.82) and check the Mean SOH of each month to make sure that this is equal or
higher than 12.82. If stock level is not higher than 12.82, that month will be excluded from the
Adjusted AMC calculation (Step 5). Note: If we had selected 90% of typical AMC to be considered
compromised, this means we will be looking at 90% stock or more of the typical AMC (12.82) and
anything less than this will be excluded.

To now obtain the number of months to be considered for the adjusted AMC: We will exclude the 33%
low stock month from Step 3. We will exclude any months with (x)% typical AMC stock level that is
considered compromised (which in this case, there is none). We will be including the month with 11
days in stock however, as it is more than the 33% exclusion step and the first step where it was
excluded was just for calculating what months to use for typical AMC.

From the example, we will now have 8.8 months that we will be considering for the Adjusted AMC.
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Expiry Filter : Exclude stock that will expire within 3 months of projected ion date, Months stock required : 6. Based on last 12 months usage data.

Year & Month
(YYYYMM) 202407 202406 202405 202404 202403 202402 202401 202312 202310 202309 202308 202307

Item code Item name Days in Month 26 30 31 30 31 29 31 31 31 30 31 5
Aspirin Soluble

Tablets 300mg  Consumption 0 0 0 0 0 0 0 100 100 0 0 0

Daysin Stock 26 30 31 30 31 29 31 31 11 0 0 [

Mean SoH 100 100 100 100 100 100 100 165 35 0 0 0

No. months

Monthly | considered
usage for for Number of| Ordered
Item Stock on Expiring | Effective Stock on AMC 12 AMC 24 |the last 12 j j months in i Forecast
Item code| Item Name VEN category hand stock SOH Backorder| order months months months AMC AMC stock used order used

Aspirin Soluble
Tablets 300mg 100 0 100 0 0 17 13 16.66 8.8 30.3 3.3 0 100(N

Step 5: We can now calculate the Adjusted AMC with the formula: Square root[(Days in month)/(Days
in the stock)] * Consumption We check this individually for each month that has not been excluded.
So, if the “Days in month” = “Days in Stock”, the square root of this = 1. In Dec 2023 (202312) = 1 x
100 (consumption) = 100. In Oct 2023 (202310) = Squareroot(31/11) = 1.6787. Then 1.6787 x 100
(consumption) = 167.87.

Add these together: 100 + 167.87 = 267.87 total for all included months that we will use to calculate
adjusted AMC.

Step 6: For the Adjusted AMC = 267.87/8.8 months = 30.34 units per month.
Steps Summarised:
Step 1: Adjusting by % Days in Stock

¢ Set threshold for fully stocked (e.g., 90%)
e Exclude months with < 90% stock

Step 2: Calculate Typical AMC

e Use months not excluded in Step 1
e Calculate Typical AMC = (Total consumption of only months included in Step 1)/(Number
months usage basis)

Step 3: Automatic Exclusion for Low Stock
¢ Exclude months with < 33% days in stock
Step 4: Compromised Stock Level Check

¢ Set threshold (e.g., 100% of typical AMC)
e Exclude months below threshold

Step 5: Calculate Adjusted AMC

e Apply formula to each included month = Square root[(Days in month)/(Days in stock)] *
Consumption
e Sum the results

Step 6: Final Adjusted AMC Calculation

* Divide total consumption by number of months
¢ Calculate Adjusted AMC

Note: If all months have been excluded due to the first or second exclusion criteria, then the typical
AMC calculation will automatically be used instead.
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Report options

You'll see this window:

Report options

Suggesied ordening |[Excel] repon [E] Create a report 1o support ordering decisions. Customise the report by kem

name or code, or the mumber of days of stock cover reguined.

Include items whose Unit Frice
item ocode B  starts with 4]
{Leawe this field blank to inchade all iberms)
and B Category 1 B i |'\__
and a WEN Category Dan't Care a8 Busileds...
ol a Depanment is Dan't Care B Include planned Builds
ard a s on Master List Don't Care a Make sure planned builds will be coversd 1 times
Mo, ol inems with these griteria @l
and donor  #quals [¥]
Only include irems whose sIack oover Gn monghs) i less than ]
include usage for build ingredients

Base anakysis an 6 Months of usage data Include items with suggested zero arder quantity

M e 3 Calculate Exchuide wasshers from usags caloulations

Exclude Ad hoc and mon Stock ibems

Expeced delboeny 09/05/2024

) Exchude items if "never order” is checked

AMC M_]us:mgnr‘lnr out of steckl Orly coesider fully spackid monghs (=]

ol Exchude stock that will expire wishin i

% of days s sbock to be considered fully stocked: 5

manths of projected comsumption date

Caps P orco KD

If you want to report on all items, leave the item name field blank, otherwise enter an item name or
code. For example, to report on amoxyecillin stocks, you could enter “amox” into the field.

Item name

ABC categaory
Default shelf location code
Flag

user_field_1
user_field_2
user_field_3
user_field_4
Essential Drug List
Critical stock
Normal stock

5MS code

The drop down list, after the item name and code choices, lists several other fields, including any user
defined fields, where the names that you have defined for custom item fields in the Preferences are

displayed.

If you wish to use item categories, then use the Item category list to choose the one on which you

want to report.
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You can use the drop-down list to find Items with a particular code, or to use the values you have
entered into one of the custom user fields. If this isn't powerful enough, use the Complex Find button
to display the full query editor.

Click on the refresh button (double orange arrows) to show the number of items these basic
parameters will find.

Only include items whose stock cover is less than...: If you want to report only on items whose
stock is low, enter the threshold for days of stock on hand into the second field. For example, entering
90 into this field will only include items in the report whose stock is not sufficient to cover average
usage for the next 90 days.

Enter “0” (zero) for this field to report on items with any amount of stock remaining.

Expected delivery: Enter an appropriate date that you expect the stock to arrive with you based on
previous delivery times.

Include usage for build ingredients: If you manufacture items, you can choose whether the use of
ingredient lines in manufacturing is included in the report or not.

Basis of analysis: Enter the number of months of data (form the current date) mSupply should use
to calculate your consumption.

Exclude transfers from calculations: Check this box if you wish transfers within your organisation
to be excluded from the calculations.

Include items with no usage in the last 12 months: If this box is checked, items which have not
been used over the last year will be included. This check box will have no effect if the previous “days
cover” field is filled in, as an item with no usage will have “infinite” cover- any stock you do have is
going to last you forever

Months stock required: In this field, enter the number of months stock cover you want to have
available. The report will automatically take into account any stock you already have, so all you need
to do is enter how many months cover you want.

AMC Adjustment for Out of Stock: See the “Quantification” discussion above on the different
options available.

Exclude stock that will expire within 3 months of projected consumption date a checkbox
that allows you to accurately predict the amount of stock that is likely to be wasted due to expiry and
current consumption rate. In this current example, mSupply will only aim to distribute stock if the
expiry is more than 3 months away. This updated feature is only available in mSupply v7.12 or later.

This topic is huge so it may be worth reading this topic Stock wastage prediction for ordering

Open report in Excel: Checking this box opens Excel (or any other installed spreadsheet
application) and displays the report as a spreadsheet. If you want to save the report, choose File >
Save as... in your spreadsheet application.

Report output

A typical “Suggested Order’ report will look something like below.
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Suggested ordering [Excel] report: for store(s) Tamaki Central Medical Store, Exclude items if "never order” is checked
Expiry Filter : Exclude stock that will expire within 3 months of projected consumption date, Months stock required : 3. Based on last 6 months usage dat

Monthly

Stock on Expiring Stockon | AMC12 AMC 24 | usage for the
Item code Item Name VEN | Item cat egory hand stock Effective SOH | Backorder |  order months months last 6 months | adjus
AAAAA [ABACAVIR / LAMIVUDINE 60/30 MG CP

50457 |Amoxicilln Dry Powder for Suspension 125mg/5mi Bot/100m! v [ANTI-INFECTIVES 240 210

Definitions of each column after item properties:

e Stock on hand : Total quantity of stock currently available in your inventory

e Expiring stock : Calculated by (Total stock that is set to expire) - (Daily stock usage [which is
derived from the AMC e.g., AMC / 30 days if 30 days in the month]). The amount of expiring
stock to be accounted for is selected in the reports option:

Exclude stock that will expire within 3

months of projected consumption date

e Effective SOH : Calculated by ('Stock on hand') - (‘Expiring stock'). This is the usable stock
available.

e Backorder : Quantity of stock that has been ordered by customers but not yet fulfilled due to
insufficient stock.

e Stock on order : Quantity of stock that has been ordered from suppliers and is expected to
arrive but not yet received.

e AMC 12 months : Average quantity of stock used per month over the last 12 months.
e AMC 24 months: Average quantity of stock used per month over the last 24 months.

e Monthly usage for the last (x) months : Calculated by ('Total consumption for the last (x)
months of usage data') / (‘(x) months of usage data'). This value is set by the user in the Report
options:

Base analysis on 6 Months of usage data

e Number of months considered for adjusted AMC : After the AMC adjustment is made (and
months with low stock has been excluded), this value indicates the number of months that have
been included for calculating the adjusted AMC. This value is derived from whichever formula
has been chosen in the “AMC Adjustment for out of stock”:

AMC Adjustment for out of stock | Only consider fully stocked manths B

% of days in stock to be considered fully stocked a0

¢ Adjusted AMC : This adjusted value is based on the formula selected in the Report options:

AMC Adjustrment for out of stock Adjust by % of days out of stock E

e Number of months in stock : Calculated by ('Effective SOH') / (‘Adjusted AMC'). This gives the
number of months the current stock will last based on adjusted consumption rates.

e Ordered Quantity used : This is how much of the stock you have ordered that you will actually
need to use, based on how much you use each day and how much stock you already have
(Note: forecast calculation will affect this). This is determined by:
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o Calculate the “usage per day of stock” = AMC / 30.4375
o Multiply “usage per day of stock” with the “total number of days in your months stock
required” to get “Total usage required” = Usage per day of stock x Total number of days
in your months stock required
o Calculate your “Future stock on hand” = Stock on order + Effective SOH - Backorder
o Subtract “Total usage required” from “Future stock on hand” to get the “Net stock
difference to be used” = Total usage required - Future stock on hand.
o This value (“Net stock difference to be used”) now determines the “Ordered Quantity
used”.
= If the value is a negative value and there is “Stock on order”, add the “Net stock
difference to be used” with “Stock on order” = “Net stock difference to be used” +
“Stock on order”
= If the value is a positive value and there is “Stock on order”, if “Net stock difference
to be used” is greater than “Stock on order”, the “Ordered Quantity used” will be
the same value as the “Stock on order” as all the stock on order will be used up.

e Suggested Order calculated by:
o |If expected delivery date has not been adjusted: (‘"Months stock required’ x 'Adjusted
AMC') - (‘Effective SOH' - 'Stock on order') + 'Backorder’.
o If expected delivery date has been adjusted, this will be accounted for as it will only look
at the stock required from date of expected delivery to the end of months stock required:

e Usage per day = Adjusted AMC/30.4375 (which is from 365.25/12 which is days in the full year)

¢ Suggested order quantity = Usage per day x Days needed (which is 'Expected delivery date' -
End date of the 'Months stock required', or days needed in total - days of lead time) - (‘Effective
SOH' - 'Stock on order') + 'Backorder’

e This determines the quantity of stock that needs to be ordered to maintain the desired
inventory levels after considering current stock, back orders, and stock already on order.

¢ Note: if you are using the “Minimum stock” function, the suggested order will also take this into
account to ensure that there is enough stock to meet this value. This will be calculated by
taking the minimum pack size to cover the minimum stock.

» Note: if you are using forecasting this can affect suggested order quantity. Please check
forecasting settings on mSupply if it is indicated as being used in the spreadsheet.

e Note: The “maximum” quantity field is only a Ul feature and does not have any other
functionality apart from allowing users to see their recorded maximum quantity. Anything in
this field will not be accounted for in the SOQ report.

.....

Item code Item name Default pack
rerl5ed Tetracaine Eve Drops 0.5% Hi
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e Forecast used : Based on forecasting options under “Usage” in “ltem details” if this has been
used or not (yes / no):

Forecasting

‘When calculating future consumption

© use historical Average Maonthly Consumption (AMC)

Use histarical AMC increased by a factor of 0%
Use a fixed, estimated AMC of 0 items fmonth
Use prajection A B

For a more detail guide click on this topic : Stock wastage prediction for ordering.

Suggest order quantities with prices and price extension

This report is an extension of the previous one, allowing you to see what the suggested order will
cost. The filter choices you have are the same as for the suggested order quantities report but you
get an additional option to say how your suggested order will be priced:

Report options

Suggested order gquantities with prices and price extens E Create a repost 1o support ordering decisions. Cusbo mise the repart by item
rsme of code, of the number of days ol sack cover required.

Include items whose... Unit Price
e Code B starts with a O Last price paid
(Leave this field blank to inchude all igms) Ayerage price
and B Category 1 8 s |'l.\ According bo supplier guote
and B8 VEN Category Don't Care [ %] Builds,
and B Depanment is Dan't Care a Include planned buikds
ano a is o Master List Don't Care 8 Make sure planned buikds will be covered 1| fhmes
Nao. of items with these eriteria: O E}_
Only include iems whose stock conver Gin maonths) is less than 1]
nclude usage for build ingredients

Ease analysis on &| Months of usage data nclede items with suggested 2ero order guantity

Months stock required 3 Calbeuilate Exclsde transfers from wiage calculations

i h tack
Expected delivary |16/02/2024 Excluxde Ad hat and non steck ibems

Exclisde iems if “never onder’ is checked

Exclisde stock that will expire within 3
manths of prajected consumption date

Key Columns in the report output:

e Unit Price: Calculated via the latest price or by supplier quotes or using average prices received
during the look back period. The "look back period” is the same setting that is used to calculate
average monthly stock usages.

e Price extension (Suggested): This is the predicted cost of a future order based on Unit Price.

e Annual consumption (quantity): This is the predicted stock usage over a year based on the
latest average monthly consumption.
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e Annual consumption (cost): Potential annual cost based on unit price.

|Previous: 13.03. Transaction reports | | Next: 13.05. Stocktake reports

13.03. Transaction reports

Transaction based reports are accessed by choosing the Report > Transactions... menu item or by
clicking on the Transactions item in the Transactions section on the Reports tab of the Navigator:

L]
Type of repor
Repart
Each irvnice groupsed by name
Each irmice grouped by date
Each imvoice bine by item
Invoice lirsk with dongs
Each irvoice shawing profit
Each imvoice line grouped by item departmeent then ibem
Each irvoice line grouped by name
Each irmice line groupsed by iterm and then nams
Each imvoice sorted by Name:Address] feld then by name
Each irvoice sorted by Name:Address2 Beld then by name
Teaals for each Rem category
Toeals for eath tem
Totals for each tem - met inventony adjestment
Tesals for sach Bem - et inventary adjestment = by stare
Tonals for eaih name
Date range
Q) Confemed Date Shippireg Date
From 261072024 _ To | 26/07 f2024 ; Today

Exclsde transfers from caloulaticns

Inchude nw ar 53 stafus fransacion

Transaction report

Transaction e

Sales to customers

cth mormal transactions and stock transfers

Transaction category filier

Tranzaction source A
Master transaction category

Descrigtion B equals a
Name filter
Marre B ouans B
and B Caegoryl is
and B Ceeporyz B
and B Customer growp s Don't Care

®

Item filker._..

Search by ivem /s is not applicable for this repon

Presariber filnes

Cinde

[# [#

B8 equ

Save Template

Cancel

All these reports (and there are many!) summarise supplier or customer transactions in many
different formats. Many different filters have been incorporated, allowing filtering on transactions,
names, prescribers, items, categories and departments. The filters that do not apply to different
reports are hidden as required. Feel free to mix and match and experiment with the filters and
different reports to see the different views of information that you can get.

The basic sequence for creating a transaction report is this:

Wb

category, Name, Item, Stock, Prescriber filter etc. sections).
5. Click on the OK button to run the report - you can select whether you export it to Excel or print
it in the next window that opens (well, mostly - some reports are exported to Excel only so you

won't have a choice for them).

See below for more in-depth detail on all these steps.

Select the type of report you want from the Type of report list in the top left.
Select the date range of transactions you want included in the report in the Date range section.
Select the transaction type you want the report to run over in the Transaction type section.

Set any other filters/settings you need to refine the contents of the report (Transaction
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Standard transaction reports

This is the window you will see:

9 [ ] Transaction report
Type of report Transaction type Mem filter..,
Repor Sales to customers [=]
Each invoice grouped by name Search by itemys is not applicable for this report.
Each invaice grouped by date Bath normal transactions and stock transfers [ =]

Each invoice line by item

i i
Invoice line with donor Transaction categony filter
Each invoice showing profit
[ o P . . Transaction sourge Al 2]
Each inwoice line grouped by item department then item

Each invoice line grouped by name Qe Ll Master transaction category
Prescriber filter
Each invoice line grouped by item and then name Description 8 s 8 &:
Each invoice somed by NMame-Address1 field then by name Code B equals 2]

Each invoice sorted by Mame-Address2 field then by name
Totals for each item category

Tatals for each item

Totals for each item - net inventorny adjustment

MName filter
Totals for each item - met inventory adjustment - by store

| Totals for each name Mame B wnans B

Date range and B Category 1 is (Y]
© Confirmed Date Shipping Date and B Cawgory 2 B i &}
From |26/07 2024 :, To 26/07f2024 : Today [ =] and @) Customergroup s | Don't Care a

Exclude transfers from caloulations

Include nw or 1g status trans action

Save Template Cancel ok

Type of report

Choose from several formats for displaying transaction information by:

1. selecting the report type in the Report list on the left, and
2. choosing the required radio button under Transaction type

The following table lists the available report names, and gives brief details of the information provided
by each report .

Report name What it does Sample

The report will sort each invoice in the date range
according to the name (Supplier or Customer) and give |Sample

Each invoice grouped

by name totals for each name.

Each invoice grouped As above, but totals given for each day. Sample
by date

Each invoice line by Lists each batch supplied or received, and the Sample
item transactions for that item. This report can be very long P

As above, but including the 'donor' field and formatted
Invoice line with donor [to be most useful for analysis using Excel filtering and
Pivot Tables. This report can be long.

Each invoice showing [The cost and selling price totals for each invoice are

profit displayed. Sample
Each invoice line The invoice lines are grouped by item department
grouped by item assigned to each item. Each item department is then Sample

department then item |sorted in alphabetical order. Includes batch information.
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Report name What it does Sample
Each invoice line The value of batches received/supplied from/to each
. . Sample
grouped by name name. Includes batch level information.
Each invoice line Invoice lines are all displayed, grouped by item and
grouped by item and  |then, within those groups, by name. Includes batch Sample
then name information.
Totals for each item The total value for each category will be displayed - S
. . ample
category each transaction will not be shown.
Totals for each item Each item that has been received (or issued) will be Sample
shown with the total quantity and value received/issued P
Totals for each item -  |Each item on which an inventory adjustment has been
Net Inventory made is shown; the net adjustment is displayed, with Sample
adjustment both quantity and value shown.
The invoice lines for the chosen date range are grouped
together for each name. This report allows you to see
Totals for each name : : Sample
quickly what has been issued to a customer or
customers.
Totals for each item Lists all items, showing their distribution to recipient
o . Sample
broken down by name |customers or delivering suppliers
Totals for each item
dept broken down by Sample
item
Totals for each name  |As above, but listing customers or suppliers and items Sample
broken down by item |received by or delivered by them P
Totals for each item The total value supplied/received for each item S
. ample
department department is shown
Totals for each item The total quantity and value of each item is shown for
Sample
grouped by day each day.
Totals for each item The total quantity and value of each item is shown for
Sample
grouped by month. each month.
Totals for each item First the report is sorted by item then the total quantity
grouped by item and price of each item is shown. It also provides a grand |Sample
description. total for the item quantity and price columns.
User selects two periods, and the transactions for each
2 period comparison by |period form a column. The rows are determined by the
item category item category. This is a special report that has different
input options. See entry below.
Totals for each item The packsize for each item and the number of packs
broken down by . Sample
. issued.
packsize
This report shows the quanity of items given to patients
I and other customers over a period of time, separated by
Prescription and i
) month. It exports to Excel only and has 2 tabs; the By
general issues over ) . , . Sample
fime Item tab shows which prescribers prescribed what items
and the By Customer tab shows which items were
issued to which customers
This report allows you to view the total value, mean
Prescriber report item value and item count for prescriptions dispensed  |Sample
for each prescriber
Dispensing with patient |This report shows who dispensed what to which patients Sample

name and prescriber

with which directions
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Report name What it does Sample
This report produces a volume weighted average price
for all transactions within the specified time period, for
items that are On the price list in the store that you are
logged in to.
Transactions that have have no transactions or a Cost
Historic prices - Volume price Of.O are ignored. , o
weighted average price Calculations are QOne on.the basis of the Price list
Catalogue pack size. (This is normally the same as the
Preferred pack size, but not always!) Transactions that
are not in the Price list Catalogue pack size will have
their calculation adjusted accordingly. Items affected by
this will have an asterisk (*) appended to the Item
Description in the report.
These reports are like Excel pivot tables. Warning: they
Cross tab: items in can be slow to produce if you have a lot of data. Start
rows, names in with small date ranges until you are comfortable your Sample
columns, quantity in machine can handle the load. Note that reports that
cells produce a lot of columns won't print well - it is better to
export them to a spreadsheet and print from there.
Cross tab: items in
rows, names in See above Sample
columns, value in cells
Cross tab: items in
rows, days in columns, |See above Sample
quantity in cells
Cross tab: items in
rows, days in columns, |See above Sample
value in cells
Cross tab: items in
rows, months in
o See above Sample
columns, quantity in
cells
Cross tab: items in
rows, months in See above Sample
columns, value in cells
Cross tab: names in
rows, months in
o See above Sample
columns, quantity in
cells
Cross tab: names in
rows, months in See above Sample
columns, value in cells
Distribution of First the report is groupe.d by item name and then by
L the pack size issued. It displays the total quantity and  |Sample
quantities issued :
total count for each item.
The report is grouped by each item's transaction
Totals for each item category first and then by each item.The report shows
grouped by transaction |the total count, total quantity and total value for each  |Sample

category then item

item. Lastly it also calculates a grand total of the items
count, quantity and value columns.
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Report name What it does Sample
The invoices are firstly sorted by the addressl1 field, and
Each invoice sorted by [then by the name they were supplied to. This groups
Name >Addressl field |invoices together by whatever you entered in the Sample
then by name “Addressl” field for each name - e.g. you might enter
the region or province.
Each invoice sorted : . T "
byName >Address? A_s above, but the first sort is by the entry in “Address?2 Sample
. field.
field then by name
Where there has been a shortfall, this report shows the
shortfall of each item and of each item category by
Customer ordered )
quantity and percentage. It shows what demand from |Sample
short fall report .
customers has been met and what has not. It applies
only for issues to customers.
This report and the following three are, in fact,
Customer transaction |templates, and are the starting point for designing
e . Sample
report 1 reports on specific criteria not covered in any of the
existing reports.
Customer transaction
Sample
report 2
Customer trans line
Sample
report 1
Customer trans line
Sample

report 2

Received vs. sent

Shows the difference between stock issues from a
supplier and stock receipts for the same lines at the
customer. If you choose Purchases from suppliers as the
Transaction type then the report will run over supplier
invoices and show differences between what the current
store was sent from the supplying store (on customer
invoices) and what the current store received on the
corresponding supplier invoices. If you choose Sales to
customers as the Transaction type then the report will
run over customer invoices and show differences
between what was sent from the current store (on
customer invoices) and what was received on the
corresponding supplier invoices in the receiving store.
WARNING: any non stock-transfer transactions
included in the report (if you select Normal transactions
or Both normal transactions and stock transfers in the
Transaction type section) will show a full difference
because there is no corresponding customer or supplier
invoice. So it is recommended to only choose the Stock
transfers option in the Transaction type section for
this report.

received v_sent.pdf

Months to expiry

Sample

Order processing time

If you are filling out the order written date and order
received date for incoming customer orders, then this
report will show you how long it is taking for orders to
reach the store, and how long it is taking to process
orders from receipt to order entry and to order dispatch
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Report name What it does Sample

Calculates the Volume weighted average price for all
items in the catalogue in those stores (i.e. where the
item's On price list checkbox is ticked (see the
4.01.03. Items - Misc(ellaneous) tab page for details))
for all confirmed or finalised supplier invoices within
dates provided by the user for all selected stores. Please
Historic prices - Volume note:

weighted average price |* Transactions where the stock has a cost price = 0 will
not be included in the calculation.

* [tems that have had no transactions within the
selected period will not appear in the report.

* The On price list checkbox must be set for each
store. This will be important if you're running the report
over more than one store.

Transaction type

In the first drop down list, you can choose to report on:

e Sales to customers: customer invoices i.e. transactions of type ci

» Sales to and credits from customers: customer invoices & customer credits i.e ¢i and cc
transaction types

e Purchases from suppliers: supplier invoices i.e. transactions of type si

e Purchases from and credits to suppliers: supplier invoices & supplier credits i.e. si and sc
transaction types

e Inventory adjustment - Add stock: All inventory adjustment transactions that resulted in
stock additions (e.g. when you did a stock take of an item and counted more on the shelf than
the total shown in mSupply).

e Inventory adjustment - Reduce stock: All inventory adjustment transactions that resulted in
stock reductions (e.g. discarding stock due to it being expired). Note that using a report that
shows the total for each transaction category can give totals for expired/damaged etc.

* Inventory adjustment - Net movement: Taking into account both reductions and additions,
the nett change in inventory due to adjustment transactions.

e Customer invoice cancellations: These are the “inverse” invoices created when a customer
invoice is cancelled

» Credits to customers: The credits applied to customers when invoices are cancelled or when
goods are returned.

* Payment cancellations: The “inverse” payments created to reverse a payment made by a
customer for a customer invoice that has a payment against it and has been cancelled.

In the second drop down list, you have the following options:

e Both normal transactions and stock transfers: this is the default option and means that
both stock transfer and non-stock transfer transactions will be included in the report

* Normal transactions: all transactions that are not stock transfers will be included in the
report

e Stock transfers: only stock transfers will be included in the report

A stock transfer is a transaction made when the supplier or customer is another store in your datafile.
A normal transaction is when the customer or supplier is a normal customer or supplier in your
datafile, and not a store.
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Date range

Enter the date range of transactions to report on, having selected Confirmed date or Shipping date.
Note that the date used may differ from the original entry date, depending on how your system is
configured in the Preferences.

e Note the popup menu to the right of the date entry fields that allows you to choose quickly from
a list of common date ranges:

| J Shipping Date

2/05/2014 ¥ Today
| Yesterday
This week
last week
This month
Previous month
Two Months ago
This quarter
| SEore me Previous quarter
I This year
This month last year
calculation Previous month last year
This quarter last year
Previous quarter last year
This half year
Previous half year
Last year
2012
2011
2010

» Note that “last year” refers to the year preceding the current year (that is, if the current year is
2012, choosing “last year” will set the dates from 1st Jan 2011 to 31st Dec 2011).

Transaction category filter

Assuming you have set up transaction categories, your report may be filtered by category. For help
setting up Transaction categories click see sectrion 22.07. Transaction categories.

e Transaction source: Options are “All”, “Customers, Suppliers and Stores” or “Patients”. This
allows you to select the type of Name the transactions must belong to. If you select Patients,
only transactions which have a name that is a patient will be inccluded in the results (e.qg.
prescriptions). If you select Customers, Suppliers and Stores then transactions that have a
name which is a normal supplier (e.g. supplier invoice) or customer (e.g. customer invoice) or
store (e.g. stock transfer) will be included in the report. If you select All then this filter is
effectively not used and transactions with any name type are included in the report.

e Transaction category: Use the magnifying glass to choose the transactions categories to be
included in the report. Note that you can select more than one category. The types of
categories offered in the list will match your selection in the Transaction type section.

e Master transaction category: If you prefer, you can choose to filter by master transaction
category instead. Master transaction categories are used to group together transaction
categories (so selecting one of these is like selecting multiple categories in the Transaction
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category filter - it's just more convenient to do it this way if you regularly need to choose
several. We love to make things easier for you!). Again, see 22.07. Transaction categories for
details on setting them up.

Name filter

You can enter a particular customer code or category of transactions to be displayed.

¢ You can choose from either equals for an exact match or starts with to search for all names
whose code or category starts with the entered text.

e Each name has 6 different categories that can be used to group certain kinds of names
together. You can filter on category 1 (which is hierarchical) using the Category 1 filter in the
screenshot at the top of the page (note that the Category 1 text will be replaced with any name
you have assigned to this category in the preferences) and one of the other categories using
the Category 2 filter shown in the screenshot at the top of the page.

e |f you want to report on transactions for a single name, you can find their code by looking up
their details using Supplier > Show suppliers or Customer > Show customers.

e There is also a Customer group filter you can use to include names based on their customer

group.

Item filter

Here you can specify the items to include in the report.

Note that sometimes the item choice options will be hidden because the chosen report is reporting on
transactions, not on transaction lines:

Item filter...

Search by item/s is not applicable for this report.

Draceribar Hltar

Donor filter

If you have donor tracking turned on in the preferences, and choose a report that bases it's data on
invoice lines, then you will be given the option to filter the report for a particular donor or group of
donors.

Which mode?

If you are using mSupply in both store and dispensary mode, you might want to report only on
transactions in store mode (items distributed to customers) or in dispensary mode (items distributed
to patients). You can do this by checking Store mode or Dispensary mode radio button depending on
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your requirements.

Exclude transfers from calculations

This checkbox enables you to choose whether you include stock transfers (where stock is transferred
from one store to another in mSupply) in the report calculations. If you want stock transfers to be
included in your report then uncheck this checkbox. If you want stock transfers to be left out of the
report then check this checkbox.

Include nw or sg status transactions

By default only confirmed ('cn') or finalised ('fn') status transactions (i.e. those that have affected
stock) will be included in transaction reports. If you want to also include new (‘nw') or suggested ('sg')
status transactions in your report (i.e. those that have not affected stock yet) then check the Include
nw or sg status transactions checkbox.

Note that, for confirmed and finalised transactions, the confirmed date is used to compare with the
date filter to decide whether it is included in the report or not. New and suggested transactions do not
have a confirmed date so the entered date is used instead to compare against the date filter.

The 2 period comparison by item category report

This report allows you quickly to compare sales or purchases for 2 periods of your choice based on
item categories.

When you choose this report a different set of options is shown.
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Transaction report...

Type of report

Report

FOLATS TOT E40TT TTarme

Totals for each item broken down by name

Totals for each name broken down by item

Totals for each item department

Totals for each item grouped by day

Totals for each item grouped by month

Totals for each item grouped by item description

Totals for each item broken down by packsize

2 Period comparison by item category

Prescriber report

Cross-tab: items in rows, names in columns, quantity in cells
Cross-tab: items in rows, names in columns, value in cells
Cross-tab: items in rows, days in columns, guantity in cells
Cross-tab: items in rows, days in columns, value in cells
Cross-tab: items in rows, months in columns, quantity in cells
Cross-tab: items in rows, months in columns, value in cells

Transaction type

@ Sales to customers

() Sales to and credits from customers

(") Purchases from suppliers

.j_'_:_jn Purchases from and credits to suppliers

() Inventary adustment - Add stack

() Inventary adjustment - Reduce stock

() Inventory adjustment - Net movement

Transaction filter

Date range

@ Confirmed Date -j_'_:_j- Shipping Date

Fram|27/2/12 To |27/2/12 | Today

Date range for second column

Framlﬂl,’ﬂlﬂl ITu- 31712711 | Last year H
Which mode?
@ Both modes |;_:_:_;| Store mode .;_:_:_;u Dispensary mode

@ Exclude transfers from calculations
[E Exclude Ad hoo and non stock items

@ Exclude hidden items

| Code + | | equals =
Name filter
| Name code | | equals ]
[ and $|  Cawmgory | r
Prescriber filter
| Code ¢ | | equals * | ]

Summary level

| None

— Summary levels require that you have set up
B .| categories using dot notation. Read the

| | Open report in Excel

mSupply user guide for more information

|  Cancel

ook

Set the date range for each of the columns and then choose a summary level. It should be noted that
if no data is present for the first period defined, this report will not run.

Dot notation and summary levels

The summary level is based on the item category field. If you have set up item categories using dot

notation, then you can summarise categories.

To set up item categories, choose Items > Show item categories

Take the following simple example of categories that have been set up as follows:
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Showe |C-ategur1r1

+ I (=

Add Add child Delete

[E Mone
E Mone
Maone
E 1. Anaesthetics
11 Anaesthetics, general
1.2 Anaesthetics, local
1.2 Anaesthetics, Pre-operative medicat
1.4 Recreational Hallucinagens
[l 2. Analgesics, Antipyretics, NSAIDs, Gout
2.1 Analgesics, etc, N5AIDs & non-opi
2.2 Analgesics, etc, Opioids
2.3 Analgesics, etc, drugs for Gout
3. Antiallergics, drugs for anaphylaxis
& 4. Antidotes
4.1 Antidotes, non specific
4.2 Antidotes, specific
5. Anticonvulsants, antiepileptics
E 6. Antiinfectives
E 61 Antiinfectives, anthelmintics
6.1.3 Antischistosomals and antitrem
& 6.2 Antiinfectives, antiamoebic/antigiar
6.2.3 Antileprosv medicines

>

Items assigned to selected category

The rules for dot notation are

e Separate each level of your hierarchy with a period (dot).

e Within a level you can have as many characters as you like

e You can use any characters, as long as you don't use a period or a space within one level; e.g.
“surgical.gloves.small” is a valid entry. (Level one is “surgical”, level two is “gloves” etc.).

e When the hierarchy part of the category name is finished enter a space character. You can then

enter a description for that level of the hierarchy.

If we run the report with a summary level of “none” each category is shown
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Comparitive Transaction Report
The secret pharmaceutical store

L CUFomoiaosoos 0 Fromolowaoos
. Category o TEAZA005 to I00LE0S
Hone 1,084 625 <43 294, 266.00
o 1 antibictics 0.00 ooo
1.1 Penicillins 0.oo 0.00 :
1.1.1 Broad spectrum peniciling 1,280.90 .970.24
1.Z Tetraoyrelines 41.00 107 0%
I Antidiabetics2 0.0 0.00
2.1 Inzulin= 264500 34, 665.00
1.2 0ral Hypoglycaemics 466 .40 1.842.00
3 zungical p.oo 0.o0

If we run the same report with level one chosen, only the first level of the hierarchy is shown. ltems
with categories 1.1 and 1.2 and 1.1.1 have all been summarised under “1 Antibiotics”

Comparitive Transaction Report
The secret pharmaceutical store

From 0151072005
to 28252005

From 0172005
to 2000972005

MNane

1 antibiatics

2 Antidiabetics2
3 surgical

1,004,625 42
1,220.90
9.111.40

0.on

244,226.00
0626.22
36.513.00
0.00

And with level two chosen, items with category 1.1.1 and 1.1.2 are summarised under the heading

“1.1 Penicillins”

Comparitive Transaction Report
The secret pharmaceutical store

From 01102005
to 2EA2A2005

From 0072005
to 200952005

MNane

1.1 Penicillins

1.2 Tatracyelines

2.1 Insulins

2.2 Oral Hypogly caemics

1,004 62543
1,288.90
41.00

& 645.00
466,40

244, 286.00
8.479.24
10°7.08
34.665.00
1,548.00

Note that if you have items to which no category has been assigned, they are shown under the

heading “none” at the top of the report.

The categories are printed in the order that you have specified by drag-and-dropping in the window

shown by choosing Item > Show item

categories....

Transaction filter: Filters the report for given category

Prescriber filter: Reduces the found transactions to those for the given prescriber only, depending

upon the selection made (equals, starts with, contains, is not equal to).
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e Obviously only useful in dispensary mode.

Exclude transfers from calculations: The check-box Exclude transfers from calculations when
checked will ignore transfers between stores within the organisation.

Exclude Ad Hoc and non stock items: The check-box Exclude Ad hoc and non stock items is
displayed accordng to the type of report selected. By default, it is checked.

When checked, the transaction report generated will not include any Ad Hoc items or non stock items
(items you don't normally keep in stock).

Custom transaction and trans lines reports

These four reports should be regarded as templates for you to design your own report .

Having decided whether you wish to report on transactions or transaction lines, you need to design
the report according to your specific needs. Coose Reports > Manage Reports :

You are presented with the Report management window. In this example, our report will be on
transactions, so you should highlight custom_transaction_report_1 , and click onthe Duplicate report
button:

- Report management 2
o & B = 3 S S =
Add report Settings Edit report  Delete selected Duplicate report  Revert selected reports Revert all Save selected reports
Show | All -
Report name & Duplicate report H

creditars creditars A
Cross_tab_by_province Cross_tab_b Report type  Quick report
cross_tab_category_day_quantity cross_tab_c
Cross_tab_date_item_quan Cross_tab_d Custom name |custom_transaction_report_
Cross_tab_date_item_value Cross_tab_d
Cross_tab_month_item_quan Cross_tab_m Permissions |#/l..
Cross_tab_month_item_value Cross_tab_m :
Cross_tab_month_name_guan Cross_tab_m Type of form  Report
Cross_tab_month_name_value Cross_tab_m Comment
Cross_tab_name_item_quan Cross_tab_n
Cross_tab_name_item_value Cross_tab_n
Cross_tab_guarterly_item_quan Cross_tab_q
Cross_tab_quarterly_item_value Cross_tab_qg [ Make this report default
Cross_tab_guarterly_name_categoryl_quan Cross_tab_qg
Cross_tab_guarterly_name_categoryl_value Cross_tab_q
Cross_tab_guarterly_name_guan Cross_tab_qg
Cross_tab_guarterly_name_value Cross_tab_q Cancel
custom_trans_lines_report_1 custom_trar
custom_trans_lines_report_2 custom_trans_lines_report_2 std qrep
custom_transaction_report_1 custom_transaction_report_1 cus qrep
custom_transaction_report_1 custom_transaction_report_1 std qrep
custom_transaction_report_2 custom_transaction_report_2 std qrep
ructamar ctnrclk rannact and icena ructamar ctnrclk rannact and icena e nRrn Ctnarl Hicknme e
Lock pagepro report

Choose an appropriate name for your report, and any comment you wish, and click OK. You are
returned to the Report management window, where you should scroll down until you reach the report
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you have created; note that the name you gave the report will appear in the Custom name column;
highlight the row and click Edit report .

8

Add report Settings

Show |All

Report name

custom_trans_lines_report_2
custom_transaction_report_1
custom_transaction_report_1

custom_transaction_report_2
customer_stock_request_and_issue

= & B =H (2

Edit report

Report management

=

Delete selected Duplicate report

Custom name

custom_trans_lines_report_2
custom_transaction_report_1
custom_transaction_report_1

custom_transaction_report_1 custom_transaction_report_1 -:-mm_

custom_transaction_report_2
customer_stock_request_and_issue

Revert selected reports

Default

[l
=)

Revert all

E

Save selected reports

Type Editor Context
std qrep "
cus qrep
us qrep
qrep
std ppro Stock Histary

This brings up the Edit report window. Creating custom reports is described in detail earlier in this
chapter. See the Custom Reporting Tutorial

Save template button

The save template button allows you to save a given report as a template once you have input your
chosen settings. Templates can be reused as needed.

Pressing the Save Template button brings up the following window:

Type of repart

Repart

Each invoice grauped by date
Each invoice line by item

Irvoice line with danor

Each imvmice showing profit

Each irwoice line grouped by item department then item
Each invoice line grovped by name

Each invoice line grouped by item and than name

Tatals for vach tem category

Tatals for each iterm

Tatals for gach ftem - net inventary adjustmant

Tatals for each name

Totals for gach item broken down by nama

Tetals for each name broken down by item

Tetals for each item department

Tarals foe aack itaem neained bds

Date range

Shipping Date

# | Confirmed Date

From 311,17 [ Te3/mnz |

Transaction type

Sales to customers =

Transaction categary filter

& 5] Sava Template
Report name
Report Template

Comment

View preferences Edit preferances

Pubilic Public

Cancel

[

Itam filter...

Search by item/'s is nat applicable for this repart.

sscriber filter

de T equals <
|

Save Template Cancel oK

This dialog allows you to set a name and description for the report template. You can also define user

permissions: at the moment, you can define these as ‘Public’ - for anyone, or ‘Private’,

the permissions only apply to the user who created the template.

in which case
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» View Preferences: define which stores will be able to view and use the template on the ‘Manage
Reports’ tab (next screenshot).

¢ Edit Preferences: define which stores will be able to edit or delete templates on the ‘Manage
Reports’ tab.

Transaction report...

Create report ar
i d —

Quick search L ] | l |

Edit Delete Duplicate

Report Created by e Last modifled Comment
testl Ballbar 31117
newsd Ballbar 29/09/17
test2 Sussol 3/11/17
test3 Sussol 31117 page 2
test4 Sussol 2510717 hingre, prev
test1 [duplicate] Sussal 3/11/17

 Displays all template reports that the user has permissions to view.
e Allows user to use the template:
o Redirects user to ‘Create Report’ tab
o Settings here will be set according to the preferences of the template report
e Users can also edit, delete, and duplicate the reports if user permissions allow.
o Duplicated reports will be named ‘ReportName[duplicate]’
* Quick search searches in all text columns of the table.

Pivot table friendly transaction report

There is an almost infinite range of reports that you might want to generate from transaction data. If
you are comfortable using Excel Pivot tables, there is an mSupply transaction report format that you
will likely find quite useful. This report has been designed to work in Supervisor Mode but will also
work in a single store.

To generate it:

1. click on Reports > Transaction
2. After configuring the various date range, Item, Name, transaction type, etc. filters
3. Select the Each Invoice Line by Item report in the top left

mSupply documentation wiki - https://docs.msupply.org.nz/


https://exceljet.net/things-to-know-about-excel-pivot-tables
https://docs.msupply.org.nz/other_stuff:misc_topics#supervisor_mode_-_all_stores

Last update: 2016/03/31 00:36 export_all https://docs.msupply.org.nz/export_all?rev=1459384561

+ Transaction report... =]

Create report LManage repnrtsl

Type of repo ~Transaction typ pTtem filter...
Repart ! [zales ta custamers =] | | Jrem code =] [startswith =] |
Each invoice grouped by name <
I . .
. = tHesedate [Transaction category filk Iand | ICategnry 1 -] s | (3]

Transaction :ategurylMastartransactian categoryl and - WEN Category lm
f

Description - egquals = ”\

I _I I “I I = ELt| ~| Departmentis |Don'tcare ~

rPrescriber filt;

Each invoice showing profit
Each invaice line grouped by iterm department then item
Each invoice line grouped by name

e

Each invaice line grouped by item and then name

Totals for each item category |Code | |equals =l |
Tatals for each iterm Namme filt
Totals for each item - net inventory adjustment | Include records from these stores:
Totals for each name !INEITIE ;i IE‘:”"ta‘”S LI l Store code. ! Store name,
Totals for each item broken down by name _—_— & -
Totals by item dept broken down by item and St iz W3] = i
Totals for each name broken down by item _J I 4 _] IF ility ty) _] I ii'- -
= an - acilitytype = s N —
~Diate rana and - Customergroup  [Don'tCare =| i . e e
= e = o m
* Confirmed Date £ Shipping Date [’ il
FromJososrznie [E Tofsroszoie [ fToday =] E "
¥ =
rEstra filter: L = L] u
Actual stock location cade !EHUE‘S ;‘ | . L S R
Cionor code quua\s .d | im EmEm - E e .
B’ 1™ ol = B hd|
T Exclude transters from caloulations _‘J <

i
¥ Exclude &d hoc and non stock items
Sawe Template I Cancel | ok I

[V Exclude hidden items

4. Then, select CustomTransactionByItem report type and send the output to Open in Excel

Print option I
—Header

| Sales with canfirm date from 1/01/2018 to 7/08/20: [none =
—Footer

| | Ipage —

—Destination

" Printer [ Preview on screen befare printing

Choose re
9 Open in Excel type

£ Sawe as HTML file

E_ustomTransactionByitem

Y

£ Save as Text file

Report hame : transaction_by_item Cancel I Ok I

The report will open in Excel in a form that can then be easily filtered, sorted and manipulated
through a Pivot table. If fact, the records are not sorted at all, so they must be processed to make any
sense!

|Previous: 13.02. Stock and items reports | | Next: 13.04. Purchasing reports

13.11. Other reports
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ABC analysis

i ABC analysis ﬂ
Mumber of items to include in report ___,Fl
Date Range
From |2/04/2015 To [2/04/2015 Today -

Report on names whose,.,

Mame * | |contains - | |
Item filter..,

Item code w | |starts with w | |

and A category is |Don't Care b4
and * | VEM Category Don't Care b4
and * | departmentis Don't care A
Which mode?

(@ Both modes () Store mode () Dispensary mode

|:| Exclude Ad hoc and non stock items

This report will rank the items based on the value sold in the period specified. Sometimes such a
report is referred to as an “ABC” analysis or a “pareto” analysis. Statistics show that 20% of the items
supplied by an organisation usually generates 80% of the total value of sales. Therefore, it is useful
(and wise!) to concentrate first on the 20% of items that are most important. This report makes it
easy to do just that.

You might be interested in what Wikipedia has to say about ABC analysis
You need to enter the following information:
Number of items to include in report: Enter the number of items to be included in the report.

Date range: Enter the dates you wish here. Each item will have its “analysis” field updated with the
total value of sales during the period specified.

Filters: Should you wish to apply filters to the report, three are available - for items, categories and
departments.

Which mode: You can choose store mode, dispensary mode or both modes of transactions for
inclusion in the report.

Exclude Ad Hoc and non stock items: If you check this box then Ad Hoc and non stock items will
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not feature in the report.

The report lists the number of items specified, ranked by value of sales, starting with the highest. The
value of sales and the percentage of the total value are also shown. Note that the total value is the
total for the items in the report, not the total sales for all items. If you want to report on the total for
all items, set the Number of items to report on to a number greater than the number of items in your
data file (Note that this may make the report very long, but you can choose just to print the first few
pages if you wish).

Management summary

This report is designed with line managers in mind, or other people who want to “keep their finger on
the pulse” of their organisation but are not interested in the fine detail!

You'll be shown a window where you can choose a date range for the report:

i Management summary H

Management report -

Date Range
From To [5/04/2015 Today -

|:|Ir1clude a section on expiring items
[ ]Include Inventory Adjustments [ ] Exclude internal transfers
|:| Preview on screen before printing |:| Cpen report in Excel

The report provides the following information:

* The total value of stock on hand

e The 10 items with the largest stock value

e The 10 items with the largest value of supply to customers in the date range chosen.

e The 10 suppliers from whom you have purchased the most in the date range chosen.

e The 10 customers to whom you have supplied the most in the date range chosen.

e |f you check the “Include section on expiring items” checkbox, a section will be included that
lists:

e The cumulative liability for expiring items for each of the next 12 months.

e The 12 most valuable expiring items (or at least batches of particular items)

Preview on screen before printing

Check this box if you want to view your report on screen first.
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Open report in Excel

Check this box to view the report directly in your chosen Spreadsheet program.

Quotation summary

Item filter...
Item code -
and -
and -
and -
Date filter..

(@) Created or modified date

O Quotation Summary Report “
Report on... Group together by:
(@) Supplier
() Preferred quotations () Ttem
Report on suppliers whose...
Mame ¥ | | contains -
and - Category 1 w | 5 |Don't care -

starts with -

category is |Don't Care
WEM Category |Don't Care

department is |Don't care

1,01,/2015

From

To [B/04/2015

This year

Cancel

() Quotation valid date

There are two options in Report on section, namely: All quotations and Preferred quotations , and
there are two options in Group together by section, namely Supplier and Item

All quotations shows the quotations in which Preferred is set to “true or false”.

Preferred quotations shows only those quotations in which Preferred is set to “true”.

Supplier option displays the quotation report on the basis of supplier.The quotations for the items
related to a particular supplier are listed along with that supplier.

Item option displays the quotation report with the items arranged in alphabetical order along with the

corresponding supplier's name.

In addition there are filters allowing you to narrow your search further by:
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e |limiting the report to suppliers meeting your specified criteria - e.g. the supplier's name code
may be entered, so the resulting report will display only quotations from that particular supplier.

* specifying criteria relating to the item by choosing from the many options in the drop-down
boxes as shown below:

Item filter...

item code : w | |starts with -

Item name category is |Don't Care -
ABC category
Default shelf location code [EM Category  |Don't Care -
Fla
us.ﬁ_ﬁgm_l department is Don't care -
user_field_2
user_field_3
user_field_4
Essential Drug List
Critical stock

MNormal stock — -
SMS code 2015 This year -

3 () Quotation valid date

From

There is an additional filter, the Date filter, allowing you to specify the dates on which the Quotations
you are examining were created or modified, and the radio button toggles display of the quotations'
expiry date ( Quotation valid date ) on or off.

Sync report

This report allows you to track simple remote site activity. There is more in depth remote site activity
available on the mSupply dashboard (see the
https://docs.msupply.foundation/dashboard/introduction/ page for details). To run it, choose Report >
Sync report... from the menus. There are no filters and the report will open automatically in your
default spreadsheet application. It looks like this:
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L] -] o -] E F o H 1
1] Sync Out report
:
L Pending sync out Days since last  Number of
Site 1D Site nama recards First syne date Recent syne date syhE stares App typa Varsian

‘ 108 050 11/06/ 2034 70 2035 M ImSupplyServer 70515
[ 1077 1486 12/06/2024 19703/ 2025 22 1 deskiop 507
. 1053 32007 00/0/00 30700700 a 1 mobile
’ 155 2484 2004/ 2024 19/00/ 2025 22 ImSupplyServer  7.0515
' 2369 122 17/03/2025 19/03/2025 2 1 msupplySingleUiser B.00.17
. 1061 13654 00/07/2004 a1z 191 1 deskiop =07
2 099 . 167 17/02/2025 20700/ 2025 7 1 mSupplySingleUser £00.07
at 1050 5772 12/04/2024 12/00/2025 % 1 deskiop 705.15
a 87 SH2 15/04/2004 18700/ 2025 2 1 mobile b
0 #13 I67TH 00000 /00700 a 1 mobile
“ 1247 107401 24008/ 2004 a9z A024 122 1 mobile 511
n 1182 1661 10/02/2025 1700/ 2025 24 1 mobile Y
" 747 $015 15/07/2024 Q502025 b4 1 mSupphySinglelser 7.15.06
T 1 000/00/00 /0000 a 2 desktng £0L03
u 8% 5040 DOX0/00 /0000 a a
L x4 2447 1302 2005 11002025 ki 1 maobile Bdb
] 384 2507 D000 /0000 a 1 mobile
T 1644 19916 00000 /0000 a 1 mobile T
n LY 2066 1204/ 2004 L i L 34 1 mabile BA
z 395 1153 20V04/2024 Q10N 2025 38 1 mabile 511
2 381 9675 26/11/2024 5012025 75 1 mabile G
2 0EF 265 2771112024 5032025 36 1 mobile Ty
= 04 1964 0072024 150372025 26 1 mabile 511
ar 135 2972 10V04/2024 20032025 7 2 deskiop 507
2 28 2687 0B/ 10/2024 20032025 7 ImSupphServer 716,24
n 78 3066 10V04/2024 20032025 7 ImSupphServer  B00.17
n 2 214 10082004 T35 21 2 S pplyServer 70515
T 347 1664 11/06/2024 20/03/2025 7 2 deskton 7.16.24
2 a9 3441 10V04/2024 14/03/2025 7 1 mSupphySingleUser 7.0515

1068 e 270% 185112004 Q5T 2025 34 1 miSuipplyServer T.16.24

[-F 1 T —— ADBA A0 WL LG a4 2 ahahotan £

Debtors and creditors

The following reports are available:

Debit/credit

i -\.

Debtors
Aged debtors
Custorner statements

Creditors

Select the required report by clicking on it.

Debtors

This report will produce a list of all debtors. mSupply uses an open-invoice system of accounting for
debtors, so the outstanding amount for each debtor is displayed; for debtors with more than one
invoice outstanding, the amount displayed is the cumulative total of all outstanding invoices.

Note that the total outstanding on invoices is not reduced for any previous overpayment by a
customer, but this is listed in a separate column in the report.

To remove overpayment amounts from the system, choose customer | new payment... and enter the
name of the customer with an overpayment. You will be asked if you want to use the overpayment
amount for this payment. Choose use, then allocated the overpayment to outstanding invoices.
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Creditors
Aged debtors

Customer statements

You will be presented with a window to find customers.

k- Customer statements “

Find

name »  whose name * | starts with - |

If you want a report for all customers, leave the entry field blank. Click OK and a report will be
produced for any customers who match the criteria entered. Note that customers with no amount
outstanding will not have a statement printed for them.

Transport report

This report allows you to print information about the transport details for a range of invoices.

First you are shown a window where you can select a date range and choose to report on only
invoices supplied by a particular method, by a particular responsible officer, or to a particular name or
names.
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i) Transport report

Date range

From LRiETal To E_-"Ucl_-'EﬂlS Today

Report on names whose...

Mame w | contains -

Search Criteria
Responsible Cfficer Al

Ship Method | Al

Which mode?

(@) Both modes () Store mode () Dispensary mode

Click “OK” to run the report.
Note that transport details can only be entered on customer invoices if you have checked the “We use
box numbers” option in the Preferences

Prescriber report

The Prescriber report allows you to view the total value, mean item value and item count for

prescriptions dispensed for each prescriber.

You will be shown a window with the normal date range options, and the option to report only on
prescibers whose type field is set to a certain type.

Click OK to proceed.

The window that appears is the Transactions report, but you will see that the Prescribers report is

highlighted.
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5

Type of report

Report

Totals for each item broken down by name -
Totals for each name broken down by item

Totals for each item department

Totals for each item grouped by day

Totals for each item grouped by month

Totals for each item grouped by item description

Totals for each item broken down by packsize

2 Period comparison by item category

Cross-tab: items in rows, names in columns, quantity in cells
Cross-tab: items in rows, names in columns, value in cells

Cross-tab: items in rows, days in columns, quantity in cells
Cross-tab: items in rows, days in columns, value in cells

Cross-tabe items in rows, months in columns, quantity in cells
Cross-tab: items in rows, months in columns, value in cells W

As usual, the report options window is shown where you can choose the destination and set headers
and footers.

User activity totals

This report was initially made for use in dispensing situations where you want a quick count of the
number of prescriptions and items issued in a day. However, it is also useful for getting a quick view
of workload for a month or a year in store mode. This report gives the number of supplier invoices (or
prescriptions) and the number of stock lines on them, reported by user.

Choosing this menu item shows a window like this (once you have selected a date range).
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User activity reports...

Date range

From 1/01/17 To 21/07/17 This year | |

No. of No. of

bt e transactions transaction lines

Adara

Adriano Hornai

Agusto

Ailok

Alex Bongers

Anartuto

Anartuto PS

Supplier invoices 13 45
Supplier credits 21 E9
Custamer invoices 40 377

Angelica Brita Ribeiro
Angelina Mariz
Atauro

Balibar

Becora

Beloi

Biqueli

Comoro

Dare

Total 6810 44481

N =

You can drop down to view data by clicking on the green arrows. Alternatively, you can click on the
printer icon on the bottom right and export the full list to Excel.

Date range

You can either enter dates manually or choose from the drop-down list to the right of the date fields.

Time range
Enter times here in 24 hour format (e.g.. 9:00 in the “from” field and 17:00 in the “to” field. Leaving
these fields on 00:00:00 will calculate for the whole day.

To calculate totals, click the Show button. If there are a lot of transactions to evaluate, a progress bar
will be shown.

Click the OK button to close the window when you are finished.
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Backorder report

This report shows the backorders that have been placed for items. Backorders are made when there
is insufficient stock to meet the requirements of an order placed by the customer. Information about
the item code, item name, current stock, customer code, the backordered quantity (number of units,
not packs) and the date of the backorder is displayed.

If you are running a backorder system this gives you a quick way to check if backordered items are
now in stock so they can be supplied to customers.

Suggest price list additions

Note: the price list menu items are for those organisations that produce a price list or price indicator.
(It is useful to call your publication a “price indicator”, as it implies the published price is a guide, and
not a fixed price). You are asked to specify the number of transactions and the number of months
(e.g. 2 transactions in the last 3 months) that would make an item eligible for inclusion in the price
list. A search is performed using the criteria you enter, and a list of items is shown that meet the
criteria but are marked as not being in your price list. You can double-click on items in the list and
click their “price list” check box to add them to the price list.

Update price list

This item updates the catalogue or price list prices of items with prices from their current stock lines.
All items have separate catalogue prices in each store and they are displayed on the Misc tab of an
item's details window catalogue (see the 4.01.03. Items - Misc(ellaneous) tab page for details).

When you click on the Update price list option, the report options window is shown, allowing you to
check what price is used:

Report options
Update the price list with

the price of the largest batch in stock

o the price of the highest priced batch in stock

Cancel | (N

 the price of the largest batch in stock: sets the price list (catalogue) price to the sell price
of the batch with the largest number of units (pack size x number of packs) in stock.

 the price of the highest priced batch in stock: sets the price list (catalogue) price to the
sell price of the batch with the highest price (i.e. highest sell price/batch pack size value) of all
current batches in stock.
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Note that in both options, the Catalogue pack size is also set to the pack size of the batch that is used
to set the catalogue price.

Only items whose On price list check box is checked are updated. If no items have this checked then
mSupply aill tell you so and the update won't run.

Note that if an item has no stock, then the price for that item will not be altered.
mSupply will show you the progress of the update and will also tell you when it is complete.

It is a good idea to run the “suggest price list additions” report before running this function.

Price list

Only items that are marked as included in the price list (Item > Misc tab) are placed in a report,
whether or not you have any in stock.

If you wish to export to a text file, choose “save to disk” in the report options dialog that is shown.
The exported file has fields separated by tabs and records separated by returns. The field order is:

e |[tem
e pack size
e price.

If you wish to include different information, you can create a custom report to do this.

Location report

This report is available in version 1.96 and later.

This report lists the location description, type, capacity, used volume and percentage available.
Choosing this menu item shows you the location report filter options widnow as below:

Locationtype [Mone )

Location Sunmmmary | [ ]0pen in Excel

. I

The report may be restricted to certain locations by using specific search criteria. Choose either
“Code” or “Volume” from left drop-down list is . The centre drop-down list allows you to choose a
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comparitor.

lzzs than

You have to make an appropriate entry on the right-hand field. Leaving the field blank means no filter
will be applied.

Location type

It allows you to choose a location type. You can select the one from the drop-down list on the right
side. The graphic of location type is shown below.

For example, you can specify the location type“COOL” to show only refrigerated locations.

Check the “open in Excel” checkbox if you wish to directly open the saved report in Excel (or any
installed spreadsheet).

Click the OK button to run the report.

Manage reports

Choosing this item shows a list of built-in reports and any custom reports which have been designed:
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Transaction report...

Create report [ @ reports |
[ em
| | s

Quick search ! e | et |
Edit Dielete Duplicate

Report Created by = Last modifled Comment
testl Ballbar 31117
newsd Ballbar 29/09/17
test2 Sussol 3/11/17
test3 Sussol 31417 page 2
tests Sussol 25/10/17 hingr, prev
test1 [duplicate] Sussal 3/11/17

Cancal | Rl

The built-in reports may well be sufficient for your needs, but mSupply's versatility allows you to
manage the reports to meet any specific requirements you have.

Options in the Report Management window:

Delete selected reports

Report(s) no longer required may be selected and deleted from mSupply

Duplicate report

Should one of the built-in reports not quite meet your needs, you have the opportunity to create a
duplicate of that report, and then modify it to meet your needs. The first step is to select the closely
matching in-built report; in our example we'll use the expiring items_date report, then click on the
Duplicate report button;
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Cuplicate report

Report type
Custom mame expiring items date
Permissions | All | |

Type of form

Camment

Make this report default

Cancel | S

the window that appears has already selected a name for your report, using the name of the in-built
report prefixed by “ my_”; you may change this name should you wish. The Permissions drop down
list allows you to specify users having access to your report; the options are All users , or Only me .
Should you wish your report to become the default one rather than the in-built report, then check the
Make default checkbox. When you click on OK, the report you have just created now appears at the
foot of the list of reports from the item on the menu Report>Manage reports.

Edit report

The editing of reports using the powerful editor has been extensively covered earlier in this section.

& Edit report I
| File View Style Cells Columns |
De | 984 | L& - B o |fEElz= = =] 3
M 3 ) | (=0 (3 I
C 0w 50e 0 100 0 0 150 0 200 0 0 250 0 . o300 0 0350 0 . 400 0« 450 0« 500 o« . 550 0 .« GO0 I
[item]code [item]item_name [name]name C1 [backorder]qu
«Title Itern Code  Item Name Cust Mame Stock Back order quant

tDetail

1[name]name changed

tlitem]code changed

[item]item_name changed Tetal
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Using the report editor is complex, but it has the potential to produce a wealth of useful information.
Contact Sustainable Solutions for a link to download a separate manual on the subject.

Note that in a multi-user installation, changes you make to a report will affect all users, so don't
change a report without some forethought.
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Add report

Click on this button, and the following window appears

Add report
Report type  Pagepro “
Custam name
Permissions = All d
Type of form | Patient Details ‘J
Comment
Make this report default
Report file  Locate report Open

Cancel | o

Revert selected reports

This button allows intrepid souls to save face by undoing the damage they have done to a particular
report! The report that was installed with mSupply will be reloaded from the disk, and any changes
you have made to the version stored with the data will be discarded.

Revert all

This button returns all in-built reports to their original state when you installed mSupply; exercise
caution when using it. Custom reports which you have designed are not affected.

Save selected reports

All reports are automatically saved by mSupply in the default folder. There may be occasions when
you wish to save one or more reports on a removable storage medium - e.g. a pen drive - and this
button allows you to do this; a window appears allowing you to specify the location in which you wish
to save the selected reports.

Previous: 13.10. ATC and DDD code based reports | | Next: 13.12. Manage reports
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