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28.04. How to remove stock lines that have
‘O’ available

Occasionally users will come across stock lines in mSupply that cannot be removed easily. It almost
like you have stock but you cannot carry our stock take or inventory adjustment to reduce the stock
level to zero.

Below are two examples :

] L ] tem details...

| :‘"""' [~ Item name Paracetamol S00mg tabdet -
e
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Soock Man stk items
|
felervimum stock 2,000 Tokal stock value 0,00 Pon stock item
Steck on hasd 42,089 Average unit cost £.00 Dufault custoamir
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Dedace 0K & Previous OK & Mext Cancel “

Above we have Paracetamol 500mg where for the highlighted batch ( red square ) we have a total of
100 but available is 0. This means that 100 in stock but all of this has be reserved for a customer.

Below is another example :
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L L ] Itern details. ..

:f"'“' @  femname Amaxycillin 250mg Capsubes —

0
| |usage 7] Ieem code amoxy250cap
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| k K i
Beconcils packs Daks size
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Crelate OK & Previous 0K & Next Cancel “ |

For Amoxycillin 250mg we have 92 in total and 42 available. This means that we have 92 - 42 = 50
reserved for customers.

Handling reserved stock

Customer invoices that are of status “nw” or “sg” will end up reserving stock. This theoretically
means that you have the stock but it cannot be used as it has been reserved by the invoices.

You as a manager will be required to view the “nw” and “sg” invoices and decide if they are still valid
or not. If the invoices are valid then you should “confirm” them if not they can be deleted.

So search for customer or prescription that are of “nw” status. Follow the image below. Do customer
> Show invoices... or patient > Show Prescriptions...

Find transaction....

Customer invoices

15 most recent transactions, or:

== equals |

| Complex Find Cancel
| | Find g
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Search for “Status” equal to “nw” as above. If the “nw” invoices exist, then you will be shown a list.
Double click to review. Delete if the invoice is not valid otherwise “Confirm”.

“nw” invoices will exist in the database if you have suffered
un-expected hardware or network communication failure.

Now repeat similar for “sg” type invoices :

Find transaction....

customer invoices

15 most recent transactions, or:

status equals

Use list view if one entry found

Complex Find Cancel ﬁ

“s@” invoices are part of the warehouse functions. You may
have simply forgotten about these invoice or the customer
lost interest in the order.

Your search for “nw” or “sg” invoice may result is the list below.
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Tipes Hame Tyt S0 Eeersd  Coshemed Ivmam Toal  Theirret  P5 prinied th Comment Eap bach
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1P 1S5S

Note the highlighted “Status” column

Your job is now to review each invoice and to either “confirm” them or to delete them. Theses
invoices may no longer be valid, you have to decide on this.
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Confirming an invoice

To confirm a customer invoice, open it and click on the Confirm button:

[ ] Customer involce
B Mame B 1 Confirm date = 00/00/00 Calour | Bluc
9
Thair ref wrd reoic - 143,596 |
Comment |i Category | Imprest 7] Entey date : 12/09/2016 |
) Goods receive 1D : 0 !
o — - — "_ﬁ
I._J = LE l_ == Entered by
Seps line Daelete lingls] Backarders History Canfirm
Store
IP'-'—'-' i. Sammany by lRem Sammary by Barch Transport detadh  Log
L Location Irern Name Quan Pack Size Barch Expdame  Sell Price Price etem
1 Ibuprafen 400mg tablet 3] 1] 0.00 GuoG
2 Amoxycillin 125mg/Smill Suip 2 1 153 306
1 Cloacillim 125MEGEM z 1 none i |
4 Cloacillisn 250msg capsubes 50 1/ 14184002 30,0420 0.04 2,00 |
& Amoaycillin XS0mg Capsules L4i] EMISES 10,0%/20 0.03 150
7 Pasacenamal SO0mg takde 100 1 150701 3070720 Q.00 oLon
& Paracetamel 120mgSmi elixir 4 1 =K1} 0D
9 Oral rehydration salts 0 1 c.00 0.00
10 Salbutamal 100wmcg Inhaler F. 1 none 0.00 ERIL
11 Salbutamal 4mg Tabdet 50 1 Q.00 oo
12 Salbutamal Smgi'mil Resp. Sols 20ml 2 0.0 (iR}
E. i e Other charges Ieeme || Amouwnt 00
- Tubratal 6.56
0% nax 0.00
Taral 6.56
Haold =
Finudine Expart batche 0 O & Mext Delete “ &

Note the status detail. This will show cn when the invoice is confirmed, not nw or sg. The Confirm
button will not be shown if the invoice is already confirmed.

For prescriptions, you won't see the Confirm button because they are automatically confirmed when
you close them by clicking on the OK button.

The result

Once all the “sg” and “nw” invoices are processed, then your stock figures will update and they
shouldn't be any stock that has been held as reserve.

Below the images should speak for themselves - the Total packs matches the Available packs. Please
compare the image below with the ones above at the start of this topic.

Paracetamol 500mg:
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| NN ] Item details,..
E‘I“"‘ & tem name Parstetamol S00mg tablet [P r— - |
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Amoxycillin 250mg:

L L Ibern details...
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Reporing
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Dwelere QK & Previous QK & Next Cancel “

// Previous: 28.03. Why is my stock balance report showing
negative?

Next: 28.05. What do | need to set up mSupply
Mobile? //
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