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17.01. Importing items

You can imptatt-delimited teXtiGdens by cheidsirgimport > Import items&

e This command only imports (creates) items. You will need to do this
you are cond guring mSupply for the G rst time, or when you are wantil
create a number of new items to your system.

e This process does not introfduce wooudkl. like to import stock, see
thel7.02. Importingpageck

During import you can specify a number of things including:

e What happens with duplicates
e Whicimaster lithte new items will be added to.
e Which stores the new items willmesstesilbdasimt(cfontrolling visibility)

After selecting the menu item you are shown a message asking you to se
on the next window:

i Alert.. x|

j Please chaose the import text file on the next window.

QK

After clicking OK, a window opens allowing you to select the Ole to impor
clicking on the O le in the window or clicking dhpetrbartdoal)i dkiisgwandtdve is
displayed:
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4= Import preview | "
] First ne contaies column beadsrs Preview Stores  jiaster isis
E‘Her-l:'.'z mueole characiers on import Sefpct the stores the fom will be vsibke o AlMoene []
W dapicats codes are detected Stores Visthiliby

reate ne'w duplicate Eems and continue
Ask mach fms

() Sxip the duplcabe withaul asking

(") S3op the import

() update the existing Rem

e recammend you have an up-bo-dale
backiup of your dala Be belore allemping
mmparl Chek the cancel bulon Beakevs iT you
& Nt SUFS.

JO0Oo0ooOoooooosroooO

Canical | lrgort i ]

First line contains column hfegdarbave used the Grst line of your importa
headers, check this box. Then mSupply will ignore the Grst row in the G le
from the second row.

Remove quote characters onlfimipisrtis checked then double guWoaeecharacte
removed from item names as they are imported. This is useful if you have
from spreadsheet software and it has placed double quote characters aro

If you have used double quote characters in item names (e.g.
as a symbol for inches) then they will also be removed if this
option is checked.

Handling duplicate iDaminng the import process, mSupply compares the ite
importdle (1st column - see below) against the codes of items already in
whether an entry is a duplicate item or not. If a duplicate item is found i
handle it according to your radio buttidndselécdtencode¢lsearsexdieated

e Create new duplicate items andaandnskneach timetions are disabled for
Import.

As of v5 it should not be possible to create an item with the
same code as another item. Hence, item with duplicate Item
code will be ignored.

e SKkip the duplicate withoutthekdugp:licate is ignored and not imported.
e Stop the impadfta duplicate is detected mSupply will stop and cancel t
the database will be exactly that same as it was before you started t
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e Update the existingtliemtem with the same code already in mSupply w
with all the details of the item in the importdle.

Preview tab

s Import preview O *
D Firsl in@ contsing column hesders. Fraview Siores Masser isis.
D Remove quode charachars on import e TR R
W duplicale codes are delected Biald Vahue
Creats néw dupbcals lams and conlinus
_ Code Tte Coda i
Aak pash time Item Hame Item Hame
() Skip the duplicats without asking Units Units
() Stop the import Reference pack Reference Pack Sice
() Updaite the existing bem Shelf hat Shelf Location key
user_fisld 1 User fisdd 1
user_flehd_2 User field 2
user_fiedd 3 User fidd 3
Wi'e recommend you hawe an up-io-date user_field_4 User field 4
!Jﬂl:kilﬂ of your data file before ar!!m!zlhq EDiL Essential Drug List
Lr::::.ll'_;i:l};.lhe cancel bullosn balow i you ATE catagory ATE Category
DOD value DDD Value
DoD factor OO0 Factor
Dre=cxiption Item Descripban
Department Department
Stock acoount Stock Account Code
COGS account Parchases Acoount Code -
e o . .
Cancal | Import new |

This tab enables you to see a preview of what will be imported into mSup
mSupply is reading what you expect from the importdle.

The left hand column of the table ( Field ) shows you all the 0 elds mSupj
that order, Grst at the top, last at the bottom of the table). The right han
the value that mSupply has read from the O |leNfoxttind t €éve bdh.s Utoe & ht®

move between the records in the importdle.

Stores tab

If the prefePrantoenatically update item visibility in all stores to match mas
lists used by thdseRoaterences » ildeamecked, then item visibility is
controllednbayter limnsg you do not have the option of selecting stores in
which the item is visible. The table on this tab will be replaced with this
telling you to use the Master lists tab instead:
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Preview Stores Master lists

Item wvisibility in stores is controlled by master lists, not by setting
visibility in stores directly. Please go to the master list tab to set

which master lists this item belongs to.

Iltem visibility in each storeowiih be turned
accordance with the master lists you have

selected, but visdohlititharned o0
stores in which the item is already visible but not
associated with the selected master
prevents inadvertently removing existing items

This

from stores when your intention is to import

items to specil c master lists.

’; Irmpoart prevess

[C]First ine contaies column headsrs Preview Stores jiaster isis

Dﬁem:'\.'e queolte charddders on mpat Selgct the stores the dem wil be vsibke o

H daplkcate codes sre detechsd Stores
Crente ne'w duplicate tems and condnun
Ask mach tme

(%) Skip the dupcals withoul asking

(") sa0p the import

() update the existing fem

e recommend you have an up-bo-dale
backup of yous dala Fs before atlsmping
mmporl Chek the cancel Bullan Bekw il yoi
& Not SUE

Cancel

AlMane []

Visthility

JooooooOooooooeoood

kngart naw

e This is the tab you use to specify which stores the items you import
e The store you are logged into is ticked by default. Simply check the
checkbox for the stores you wish all imported items to be visible in.
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Only imported item visibility is all ected during the import. If
a duplicate item is found in the importdle then:

e |f you choose to ignore duplicates, then the visibility of
the item already in mSupply is not all ected by the
import process.

e |f you chose to update duplicates, then the visibility of
the item already in mSupply will be updated to match
what you have set on this tab.

Master lists tab

A= Import previes a e
|__:Fi|:I In& containg column hesdars Previea Siores Masbsr isls |
':RE'-"-W\-' quie charachars on impor Zelect the master ists to add e Bem to AlNone |:

If duplcale codes are detecied Masher kst "-Ijl\ifb
B mew daploghe e and oo |_| o
O
%) Sxip the duplicste withoet askisg O
i_-," Shop e mmpart l—l
P oo |
_\' Updabs the axigling bam E
O
O
'iv'e recommend you have an op-io-daie 1
backup of your data file before afiempling D
imporl. Ciick the cancel butban b=ipw i you D
ane nof sure 0
0 [
|_| L]
£ ¥
Cancal | gt now |

This is the tab you use to determine which master lists the items in the i
they are imported. Simply check the Add to list column checkbox for the
the items in the importdle to be added to.

Any master lists that have the Automatically add new items to this maste
have their Add to list checkbox checked by default on this tab and you
them.

Note that only imported items will be added to the master lists selected.
already in mSupply which match duplicates in the importdle that you cho
added to the selected master lists. Similarly, items already in mSupply w
they match duplicates in the importGle and the Update the existing item
added to the selected master lists. And don't worry, if an item is already
added again.
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Importdle format

Field order for the text G le:

El?rlnubrr;r:lceot[[grrnq:ield Description
1 A item code |18 alphanumeric characters (must be a unigque va
2 B item name|80 alphanumeric characters
3 alphanumeric characters recommended (ea, ml
3 c units ?n the _units list wi'II be created ' _
if you import a unit that does not already exist in
60 characters supported
4 D ;?;‘Zre”‘:e RAELger
The above 0 elds are mandatory, while the following G elds are optional ar
included
as per your requirements
60 alphanumeric characters. The code of thle she
5 E DefaL_JIt shisltfock of this item i_s nor_mally placed in. Will be ¢
location cowleen stock of the item is received on a gogds req
supplier invoice.
6 F user Geld 130 alphanumeric characters
7 G user Geld B30 alphanumeric characters
8 H userGeld B0 alphanumeric characters
9 I user deld 4true or false
10 J edl true or false
11 K ATC categ|/®y alphanumeric characters
12 L ddd value |8 alphanumeric characters- the ddd and its|units
13 M ddd factorinumber greater than zero (default=1)
14 N item o The Io_ng descripti(_)n for the item. Do not inclu_de
descriptionlnew lines made with the return or enter kely) in
15 0 item The name of the department that the item be_long:
departmentif the department does not exist, mSupply will cr
16 = account codke account code used for §tock purchasgs .
for stock |[Note that these accounts will be created if they ¢
account code
17 Q for cost of
goods sold
18 R income
account code
19 S Dgfault selll
price
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ColumnCqumr]:ieId Description
numbejletter
Category 1. This category is hierarchical and has
can enter dil erent levels separated by :: (for exe
Pharmaceuticals::Controlled::Anti-depressants
Controlled::Anti-depressants ) or just the lowest
separator (for example Anti-depressants ).l mSupg
an existing category with the levels you del ne, i
one then it will create it and assign the category
20 T Category |(you enter only the lowest level category (fgr exal
depressants ), mSupply will look for any lowest |
Anti-depressants with any or no parent. If itd n
assign the drst one itdnds to the name being imj
otherwise it will create it with no parent an/d assi
name.
We strongly recommend you use the WHO EDL ca
ageld
21 U Category 260 alphanumeric characters
22 \% Category 8360 alphanumeric characters
The WHO VEN category of the item. One characte
23 w VEN categ 7~ E or N, will be ignored of it is neither of thesce
23 X Weight The weight per default pack size (column D)) in kg
24 Y Critical stotkue or false
25 z Normal stocthkue or false
26 AA UserGeld|mumber
27 AB UserGeld |80 alphanumeric characters
28 AC User Geld|7true or false
Default Vol'll'Jheevqume of a single pack of the defatlihiack s
29 AD vonfume islOlled in by default when receiving stoc
per pack ;
be overridden.
Default ouflelre number of default packs thatdt in a cajrton.
30 AE . S )
pack size |default when receiving goods but can be simply o
Default outelre volume of an outet, fdb&kdinnnby default when
31 AF o . )
pack volumreeceiving goods but can be simply overridden.
After column AF (31), any custom item (0 eld|s set
ltem Cus,[Oi%references (sk@®.the Customdieeltden for details) c
32+ AG+ |, be added. The column header must be exactly the
0elds - : o .
custom 0 eld i(rs&esitive). The values entered in tr
columns will be saved to the item's approptiiate c

All these are in this handy template:

mSupply Item Import template

The chances are that you already have a set of codes that you use intern
Excel or a similar spreadsheet program, G Il in the item description in the
quick solution, you only need tod Il in the Grst four columns, the rest car

The third column representing Units , can be left blank, however, it is b
column // reference pack size // can be set to 1 for all rows unless yol
want to use as the standard (Don't worry about this. The reference pacl
quotations. You can receive and issue any pack size you like).
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< B C D
n]l:em code itern narme units Reference pz
2 |ace250t Acetazolamic aa i
3 |acel00t Acetylzalicylic aa 1
4 |ace300t Acetylsalicylic aa 1
5 |aci200t Aciclovir 200r &a 1
6 | aci2S0t Aciclovir soditea 1
7 |alb400t Albendazole ea 1
B |alb25i Albumin, hur ea i
9 |ablsi Albumin, hur ea 1
10 alclo Alcuronium cl ea 1
11 |allioot Allopurinol 1(aa i
12 |alul3s Alurnimiurn dies 1

Save a spreadsheetOle as shawbh-dbbvweitas aeand lthen import it as descr
the top of this page.

If the Gle you are importing has non-English characters (for
example, accents), it is important to make sure the dle is
saved with a UTF-8 charset. You can check this by opening
the dle in Notepad (for Windows). When you save the 0 le,
you can choose the Charset used, as shown in image below.

Encoding: | AMNSI [ Save J ’ Cancel

P Unicode
Unicode big endian
UTF-8

If there are non-printable characters before or after the item
name and code they will be removed. Any non-printable
characters in the name or code will be replaced with an
underscoje (

Import new item codes

If you need to change the item codes for a selection of items, it is a tect
that is easy to get wrong if done manually, especially if you intend to re-
recommended!). Custom code has been developed to do this in bulk. Plea
Solutionswmport@msupply.fotadhbisiomss this. Include a linkKkm@dhtismméwadin

item co2s
The relevant details are:

e MethoimportCsvToUpdateItemCode
e mSupply Github issue 9130

/I Previdus:Data Import and||EE\bep<d:t‘i’.02. Importing sifock
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