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Virtual stores

e 11. Payments and Receipts

o 11.01.
o 11.04.
o 11.03.
o 11.02.

e playground

Payments to suppliers

Cash register

Prescription payments and credits
Receiving payment from customers

¢ 16. Preferences

o 16.09.
o 16.11.
o 16.05.
o 16.08.
o 16.01.
© 16.03.
o 16.06.
© 16.10.
o 16.04.
o 16.02.
o 16.07.

Barcode scanning preferences
Custom fields

Mobile Dashboard set up (before v4.0)
FrontlineSMS

General preferences

Invoice preferences

Entering a new logo

Options (standard reasons)
Printing preferences

Purchase order preferences
Synchronisation preferences

e 6. Purchasing
o 6.02. Managing purchase orders
o 6.04. Ordering from one store to another (internal orders)
o 6.01. Ordering stock from suppliers
o 6.05. Multi-store Purchase Orders
o 6.03. Purchase order categories
e 7. Receiving Goods
o 7.05. Custom stock fields
o 7.06. Managing donors
o 7.03. Editing pack sizes
o 7.02. Goods receipts
o 7.04. Managing outstanding purchase order lines (pipeline stock)
o 7.01. Supplier invoices

e 13. Reports

o 13.10.
o 13.14.
o 13.09.
o 13.08.
o 13.07.
o 13.01.
o 13.02.
o 13.12.
o 13.11.
o 13.15.
o 13.04.
o 13.13.
o 13.06.
o 13.05.
o 13.03.

ATC and DDD code based reports
Custom reports

Customer ordered shortfall report
Dashboard
Dispensary/prescription reports
Report basics

Stock and items reports

Manage reports

Other reports

SuperReport editor

Purchasing reports

Saving report templates
Requisition reports

Stocktake reports

Transaction reports

¢ 9. Returning Goods
o 9.02. Receiving goods back from a customer
o 9.01. Return goods to a supplier
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e 2. Setting Up mSupply: Technical Guide
o 2.04. Client/Server FAQ
o 2.02. Installation
o 2.01. Requirements
o 2.03. Starting mSupply for the first time
e 12. mSupply Link (Supplier Hub)
o 12.01. Configuring the mSupply Link
o 12.02. Ordering Process with mSupply Link
o 12.04. Receiving goods
o 12.03. Supplying a mSupply Link site
e 29. Synchronisation
o 29.01. Introduction to Synchronisation
o 29.04. Sync Site Export
o 29.05. Sync Site Import
o 29.03. Sync Site Wizard (Superseded)
o 29.02. Synchronisation Sites
e 24, Data Tables and Fields
o 24.01. Main tables
= Aggregator table
» Drug_register
= Goods received line
= Goods received
» health_supply hub
» jtem_line
» ltem
= List master line
= List master name join
= List master
= Name
= Preferences (Prefs)
= Purchase Order Lines
= Purchase Orders
» Quotes
= Requisition
= Stock take
= Tenders
= Transaction lines
= Transactions
o 24.02. Other tables
= Abbreviation
= Account code
= authoriser
= Backorders
= Bill of Materials Master
» Cold chain
= Contact
= Currencies
= Custom Stock fields
= Drug Interactions
= |[tem category
» [tem department
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¢ 18. Tenders

o 18.06.

0 18.03

o 18.07.
o 18.08.
o 18.01.
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o 18.11.
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Item directions

Item Note

Item Warning link
Label

Location & Location Movement
Log

Name category tables
Periods

Periods

Prescribers

Regimen

Reminders

Store

Temperature & VVM
Users

Warnings

. Foreign keys

Internal tables

Benchmark prices for tenders

. Adding suppliers to a tender and inviting responses

Analysing supplier responses and creating purchase orders
Tender currencies

Introduction to tender management

Adding supplier responses to a tender

Tender reference documents

Standard tender conditions

Supplier instructions for submitting tender responses via Excel
Supplier instructions for using tender submission web interface
Using web tenders

e 30. Tips and Tricks

o 30.1.
o 30.1.
o 30.2.
o 30.3.
o 30.4.
o 30.4.
o 30.2.
o 30.3.
e training

Customising Item Lists

(version francaise): Personnaliser la Liste d'Articles

(version francaise): Allouer une commande avec le bouton magique
(version francaise) Rappels

(version francais) Raccourcis Clavier

Keyboard shortcuts

Allocating Stock to Placeholder lines - the Magic Button

Reminders

o handouts

Training Handout: basic skills

Training Handout: The Dashboard

Training Handout: Dispensing

Training Handout: Goods Receipt

Training Handout: Inventory Adjustments

Training Handout: Issuing Stock, Customer Invoice
Training Handout: Items and Stock

Training Handout: Master Lists

Training Handout: Medicine Registration

Training Handout: mSupply mobile
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e 3. Tutorial
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