
2026/03/02 22:57 1/18 start

mSupply documentation wiki - https://docs.msupply.org.nz/

1. About mSupply

1.01. Introduction
1.02. Why mSupply?
1.03. Who uses
mSupply?
1.04. Which
combination of mSupply
products best suits your
organisation?
1.05. Terms, definitions
and conventions used in
this user guide

2. Setting Up mSupply:
Technical Guide

2.01. Requirements
2.02. Installation
2.03. Starting mSupply
for the first time
2.04. Client/Server FAQ

3. Tutorial

3.01. The tutorial like no
other
3.02. Logging in
3.03. Opening the
example data file
3.04. Navigator
3.05. Creating and
viewing items
3.06. Customers and
suppliers
3.07. Viewing Names in
Google Maps
3.08. Enter incoming
goods (supplier
invoices)

4. Items

4.01. About items
4.02. Adding a new item
4.03. Item categories
4.04. Item master lists
4.05. Programs
4.06. Stock locations
and location types
4.07. Building
(manufacturing) items
4.08. Merging two items
4.09. Ad hoc items
4.10. Non-stock items
4.11. Managing drug
interaction groups
4.12. Managing item
access with
Departments
4.13. Prices in mSupply
4.14. Repacking items
4.15. Show items with
stock
4.16. Splitting a stock
line
4.17. Stocktakes
4.18. Phased stocktakes
4.19. Inventory
adjustments
4.20. Units
4.21. Forecasting
4.22. Pickfaces and
Replenishments setup
4.23. Pickfaces and
Replenishments

5. Customers and
Suppliers

5.01. Names: using,
adding and editing

6. Purchasing

6.01. Ordering stock
from suppliers
6.02. Managing
purchase orders
6.03. Purchase order
categories
6.04. Ordering from one
store to another
(internal orders)
6.05. Multi-store
Purchase Orders

7. Receiving Goods

7.01. Supplier invoices
7.02. Goods receipts
7.03. Editing pack sizes
7.04. Managing
outstanding purchase
order lines (pipeline
stock)
7.05. Custom stock
fields
7.06. Managing donors

8. Issuing Goods

8.01. Issuing goods to a
customer (customer
invoices)
8.02. Viewing customer
invoices
8.03. Backorders
8.04. Electronic invoices
8.05. Transferring goods
to another store
8.06. Box management
8.07. Stock control

9.
Dispensi
ng
Goods

10.
01.
Dis
pen
sar
y
mo
de
10.
02.
Pre
scri
ptio
n
ent
ry
10.
03.
Pati
ent
s
10.
04.
Pati
ent
ins
ura
nce
10.
05.
Pre
scri
ber
s /
Clin
icia

12.
Barcode
Scanner
s

15.
01.
Bar
cod
e
sca
nni
ng
15.
02.
Add
ing
bar
cod
es
to
ite
ms
15.
03.
Bar
cod
e
sca
nni
ng
and
rec
eivi
ng
goo
ds
15.
04.
Bar
cod

15.
Tenders

18.
01.
Intr
odu
ctio
n to
ten
der
ma
nag
em
ent
18.
02.
Sta
nda
rd
ten
der
con
diti
ons
18.
03.
Add
ing
sup
plie
rs
to a
ten
der
and
invi
ting
res
pon
ses

https://docs.msupply.org.nz/_detail/msupplybanner.jpg?id=start
https://docs.msupply.org.nz/about
https://docs.msupply.org.nz/about:introduction
https://docs.msupply.org.nz/about:why_msupply
https://docs.msupply.org.nz/about:who_uses_it
https://docs.msupply.org.nz/about:who_uses_it
https://docs.msupply.org.nz/about:which_one_for_you
https://docs.msupply.org.nz/about:which_one_for_you
https://docs.msupply.org.nz/about:which_one_for_you
https://docs.msupply.org.nz/about:which_one_for_you
https://docs.msupply.org.nz/about:user_guide_conventions
https://docs.msupply.org.nz/about:user_guide_conventions
https://docs.msupply.org.nz/about:user_guide_conventions
https://docs.msupply.org.nz/setting_up_msupply
https://docs.msupply.org.nz/setting_up_msupply
https://docs.msupply.org.nz/setting_up_msupply:requirements
https://docs.msupply.org.nz/setting_up_msupply:installation
https://docs.msupply.org.nz/setting_up_msupply:starting_for_first_time
https://docs.msupply.org.nz/setting_up_msupply:starting_for_first_time
https://docs.msupply.org.nz/setting_up_msupply:client_server_faq
https://docs.msupply.org.nz/tutorial
https://docs.msupply.org.nz/tutorial:full_tutorial
https://docs.msupply.org.nz/tutorial:full_tutorial
https://docs.msupply.org.nz/tutorial:log_in
https://docs.msupply.org.nz/tutorial:opening_example_datafile
https://docs.msupply.org.nz/tutorial:opening_example_datafile
https://docs.msupply.org.nz/tutorial:navigator
https://docs.msupply.org.nz/tutorial:creating_viewing_items
https://docs.msupply.org.nz/tutorial:creating_viewing_items
https://docs.msupply.org.nz/tutorial:customers_suppliers_contacts
https://docs.msupply.org.nz/tutorial:customers_suppliers_contacts
https://docs.msupply.org.nz/tutorial:location
https://docs.msupply.org.nz/tutorial:location
https://docs.msupply.org.nz/tutorial:incoming_goods
https://docs.msupply.org.nz/tutorial:incoming_goods
https://docs.msupply.org.nz/tutorial:incoming_goods
https://docs.msupply.org.nz/items
https://docs.msupply.org.nz/items:item_basics
https://docs.msupply.org.nz/items:adding_a_new_item
https://docs.msupply.org.nz/items:item_categories
https://docs.msupply.org.nz/items:master_lists
https://docs.msupply.org.nz/items:programs
https://docs.msupply.org.nz/items:item_locations
https://docs.msupply.org.nz/items:item_locations
https://docs.msupply.org.nz/items:manufactured_items
https://docs.msupply.org.nz/items:manufactured_items
https://docs.msupply.org.nz/items:merge_items
https://docs.msupply.org.nz/items:ad_hoc_items
https://docs.msupply.org.nz/items:non_stock_items
https://docs.msupply.org.nz/items:drug_interaction_groups
https://docs.msupply.org.nz/items:drug_interaction_groups
https://docs.msupply.org.nz/items:department_management
https://docs.msupply.org.nz/items:department_management
https://docs.msupply.org.nz/items:department_management
https://docs.msupply.org.nz/items:pricing
https://docs.msupply.org.nz/items:repacking
https://docs.msupply.org.nz/items:showing_batches
https://docs.msupply.org.nz/items:showing_batches
https://docs.msupply.org.nz/items:splitting_a_stock_line
https://docs.msupply.org.nz/items:splitting_a_stock_line
https://docs.msupply.org.nz/items:stocktakes
https://docs.msupply.org.nz/items:phased_stocktakes
https://docs.msupply.org.nz/items:inventory_adjustments
https://docs.msupply.org.nz/items:inventory_adjustments
https://docs.msupply.org.nz/items:item_units_and_item_accounts
https://docs.msupply.org.nz/items:forecasting
https://docs.msupply.org.nz/items:replenishments_setup
https://docs.msupply.org.nz/items:replenishments_setup
https://docs.msupply.org.nz/items:replenishments
https://docs.msupply.org.nz/items:replenishments
https://docs.msupply.org.nz/names
https://docs.msupply.org.nz/names
https://docs.msupply.org.nz/names:adding_and_editing
https://docs.msupply.org.nz/names:adding_and_editing
https://docs.msupply.org.nz/purchasing
https://docs.msupply.org.nz/purchasing:ordering_from_suppliers
https://docs.msupply.org.nz/purchasing:ordering_from_suppliers
https://docs.msupply.org.nz/purchasing:managing_purchase_orders
https://docs.msupply.org.nz/purchasing:managing_purchase_orders
https://docs.msupply.org.nz/purchasing:show_po_categories
https://docs.msupply.org.nz/purchasing:show_po_categories
https://docs.msupply.org.nz/purchasing:ordering_from_one_store_to_another
https://docs.msupply.org.nz/purchasing:ordering_from_one_store_to_another
https://docs.msupply.org.nz/purchasing:ordering_from_one_store_to_another
https://docs.msupply.org.nz/purchasing:purchasing_from_multiple_store
https://docs.msupply.org.nz/purchasing:purchasing_from_multiple_store
https://docs.msupply.org.nz/receiving_goods
https://docs.msupply.org.nz/receiving_goods:supplier_invoices
https://docs.msupply.org.nz/receiving_goods:goods_receipts
https://docs.msupply.org.nz/receiving_goods:editing_pack_sizes
https://docs.msupply.org.nz/receiving_goods:show_outstanding_purchase_order_lines
https://docs.msupply.org.nz/receiving_goods:show_outstanding_purchase_order_lines
https://docs.msupply.org.nz/receiving_goods:show_outstanding_purchase_order_lines
https://docs.msupply.org.nz/receiving_goods:show_outstanding_purchase_order_lines
https://docs.msupply.org.nz/receiving_goods:custom_stock_fields
https://docs.msupply.org.nz/receiving_goods:custom_stock_fields
https://docs.msupply.org.nz/receiving_goods:donors
https://docs.msupply.org.nz/issuing_goods
https://docs.msupply.org.nz/issuing_goods:issuing_goods_customer_invoice
https://docs.msupply.org.nz/issuing_goods:issuing_goods_customer_invoice
https://docs.msupply.org.nz/issuing_goods:issuing_goods_customer_invoice
https://docs.msupply.org.nz/issuing_goods:viewing_invoices
https://docs.msupply.org.nz/issuing_goods:viewing_invoices
https://docs.msupply.org.nz/issuing_goods:managing_customer_backorders
https://docs.msupply.org.nz/issuing_goods:electronic_invoices
https://docs.msupply.org.nz/issuing_goods:transferring_goods_to_another_store
https://docs.msupply.org.nz/issuing_goods:transferring_goods_to_another_store
https://docs.msupply.org.nz/issuing_goods:boxes
https://docs.msupply.org.nz/issuing_goods:stock_control_methods
https://docs.msupply.org.nz/dispensing
https://docs.msupply.org.nz/dispensing
https://docs.msupply.org.nz/dispensing
https://docs.msupply.org.nz/dispensing
https://docs.msupply.org.nz/dispensing:dispensary_mode
https://docs.msupply.org.nz/dispensing:dispensary_mode
https://docs.msupply.org.nz/dispensing:dispensary_mode
https://docs.msupply.org.nz/dispensing:dispensary_mode
https://docs.msupply.org.nz/dispensing:dispensary_mode
https://docs.msupply.org.nz/dispensing:dispensary_mode
https://docs.msupply.org.nz/dispensing:dispensary_mode
https://docs.msupply.org.nz/dispensing:dispensary_mode
https://docs.msupply.org.nz/dispensing:prescription_entry
https://docs.msupply.org.nz/dispensing:prescription_entry
https://docs.msupply.org.nz/dispensing:prescription_entry
https://docs.msupply.org.nz/dispensing:prescription_entry
https://docs.msupply.org.nz/dispensing:prescription_entry
https://docs.msupply.org.nz/dispensing:prescription_entry
https://docs.msupply.org.nz/dispensing:prescription_entry
https://docs.msupply.org.nz/dispensing:prescription_entry
https://docs.msupply.org.nz/dispensing:patients
https://docs.msupply.org.nz/dispensing:patients
https://docs.msupply.org.nz/dispensing:patients
https://docs.msupply.org.nz/dispensing:patients
https://docs.msupply.org.nz/dispensing:patients
https://docs.msupply.org.nz/dispensing:patient_insurance
https://docs.msupply.org.nz/dispensing:patient_insurance
https://docs.msupply.org.nz/dispensing:patient_insurance
https://docs.msupply.org.nz/dispensing:patient_insurance
https://docs.msupply.org.nz/dispensing:patient_insurance
https://docs.msupply.org.nz/dispensing:patient_insurance
https://docs.msupply.org.nz/dispensing:patient_insurance
https://docs.msupply.org.nz/dispensing:prescribers
https://docs.msupply.org.nz/dispensing:prescribers
https://docs.msupply.org.nz/dispensing:prescribers
https://docs.msupply.org.nz/dispensing:prescribers
https://docs.msupply.org.nz/dispensing:prescribers
https://docs.msupply.org.nz/dispensing:prescribers
https://docs.msupply.org.nz/dispensing:prescribers
https://docs.msupply.org.nz/dispensing:prescribers
https://docs.msupply.org.nz/barcode_scanning
https://docs.msupply.org.nz/barcode_scanning
https://docs.msupply.org.nz/barcode_scanning
https://docs.msupply.org.nz/barcode_scanning
https://docs.msupply.org.nz/barcode_scanning:introduction_and_setup
https://docs.msupply.org.nz/barcode_scanning:introduction_and_setup
https://docs.msupply.org.nz/barcode_scanning:introduction_and_setup
https://docs.msupply.org.nz/barcode_scanning:introduction_and_setup
https://docs.msupply.org.nz/barcode_scanning:introduction_and_setup
https://docs.msupply.org.nz/barcode_scanning:introduction_and_setup
https://docs.msupply.org.nz/barcode_scanning:introduction_and_setup
https://docs.msupply.org.nz/barcode_scanning:introduction_and_setup
https://docs.msupply.org.nz/barcode_scanning:adding_barcodes_to_items
https://docs.msupply.org.nz/barcode_scanning:adding_barcodes_to_items
https://docs.msupply.org.nz/barcode_scanning:adding_barcodes_to_items
https://docs.msupply.org.nz/barcode_scanning:adding_barcodes_to_items
https://docs.msupply.org.nz/barcode_scanning:adding_barcodes_to_items
https://docs.msupply.org.nz/barcode_scanning:adding_barcodes_to_items
https://docs.msupply.org.nz/barcode_scanning:adding_barcodes_to_items
https://docs.msupply.org.nz/barcode_scanning:adding_barcodes_to_items
https://docs.msupply.org.nz/barcode_scanning:adding_barcodes_to_items
https://docs.msupply.org.nz/barcode_scanning:adding_barcodes_to_items
https://docs.msupply.org.nz/barcode_scanning:receiving_goods
https://docs.msupply.org.nz/barcode_scanning:receiving_goods
https://docs.msupply.org.nz/barcode_scanning:receiving_goods
https://docs.msupply.org.nz/barcode_scanning:receiving_goods
https://docs.msupply.org.nz/barcode_scanning:receiving_goods
https://docs.msupply.org.nz/barcode_scanning:receiving_goods
https://docs.msupply.org.nz/barcode_scanning:receiving_goods
https://docs.msupply.org.nz/barcode_scanning:receiving_goods
https://docs.msupply.org.nz/barcode_scanning:receiving_goods
https://docs.msupply.org.nz/barcode_scanning:receiving_goods
https://docs.msupply.org.nz/barcode_scanning:receiving_goods
https://docs.msupply.org.nz/barcode_scanning:receiving_goods
https://docs.msupply.org.nz/barcode_scanning:receiving_goods
https://docs.msupply.org.nz/barcode_scanning:receiving_goods
https://docs.msupply.org.nz/barcode_scanning:stocktaking
https://docs.msupply.org.nz/barcode_scanning:stocktaking
https://docs.msupply.org.nz/barcode_scanning:stocktaking
https://docs.msupply.org.nz/barcode_scanning:stocktaking
https://docs.msupply.org.nz/tender_management
https://docs.msupply.org.nz/tender_management
https://docs.msupply.org.nz/tender_management:introduction
https://docs.msupply.org.nz/tender_management:introduction
https://docs.msupply.org.nz/tender_management:introduction
https://docs.msupply.org.nz/tender_management:introduction
https://docs.msupply.org.nz/tender_management:introduction
https://docs.msupply.org.nz/tender_management:introduction
https://docs.msupply.org.nz/tender_management:introduction
https://docs.msupply.org.nz/tender_management:introduction
https://docs.msupply.org.nz/tender_management:introduction
https://docs.msupply.org.nz/tender_management:introduction
https://docs.msupply.org.nz/tender_management:introduction
https://docs.msupply.org.nz/tender_management:introduction
https://docs.msupply.org.nz/tender_management:standard_conditions
https://docs.msupply.org.nz/tender_management:standard_conditions
https://docs.msupply.org.nz/tender_management:standard_conditions
https://docs.msupply.org.nz/tender_management:standard_conditions
https://docs.msupply.org.nz/tender_management:standard_conditions
https://docs.msupply.org.nz/tender_management:standard_conditions
https://docs.msupply.org.nz/tender_management:standard_conditions
https://docs.msupply.org.nz/tender_management:standard_conditions
https://docs.msupply.org.nz/tender_management:standard_conditions
https://docs.msupply.org.nz/tender_management:standard_conditions
https://docs.msupply.org.nz/tender_management:choosing_and_inviting_suppliers
https://docs.msupply.org.nz/tender_management:choosing_and_inviting_suppliers
https://docs.msupply.org.nz/tender_management:choosing_and_inviting_suppliers
https://docs.msupply.org.nz/tender_management:choosing_and_inviting_suppliers
https://docs.msupply.org.nz/tender_management:choosing_and_inviting_suppliers
https://docs.msupply.org.nz/tender_management:choosing_and_inviting_suppliers
https://docs.msupply.org.nz/tender_management:choosing_and_inviting_suppliers
https://docs.msupply.org.nz/tender_management:choosing_and_inviting_suppliers
https://docs.msupply.org.nz/tender_management:choosing_and_inviting_suppliers
https://docs.msupply.org.nz/tender_management:choosing_and_inviting_suppliers
https://docs.msupply.org.nz/tender_management:choosing_and_inviting_suppliers
https://docs.msupply.org.nz/tender_management:choosing_and_inviting_suppliers
https://docs.msupply.org.nz/tender_management:choosing_and_inviting_suppliers
https://docs.msupply.org.nz/tender_management:choosing_and_inviting_suppliers
https://docs.msupply.org.nz/tender_management:choosing_and_inviting_suppliers
https://docs.msupply.org.nz/tender_management:choosing_and_inviting_suppliers


Last update: 2020/03/16 10:09 start https://docs.msupply.org.nz/start?rev=1584353399

https://docs.msupply.org.nz/ Printed on 2026/03/02 22:57

3.09. Enter outgoing
goods (customer
invoices)
3.10. Entering
quotations
3.11. Working with lists
3.12. Where to now?

5.02. Contacts
5.03. Merging two
names
5.04. Name categories
5.05. Name tags
5.06. Suppliers: adding
and viewing

methods for your
customers (requisitions)
8.08. Customer budgets

9. Returning Goods

9.01. Return goods to a
supplier
9.02. Receiving goods
back from a customer

ns
10.
06.
Abb
revi
atio
ns
for
dis
pen
sin
g
10.
07.
Dia
gno
ses
10.
08.
Lab
el
prin
ting
pre
fere
nce
s
10.
09.
Wa
rnin
gs
10.
10.
Pati
ent
me
dic
atio
n
rec
ord
s
10.
11.
Prin
ter
set
up
for
Re

e
sca
nni
ng
and
sto
ckt
aki
ng
15.
05.
Bar
cod
e
sca
nni
ng
and
pic
k
list
che
cki
ng
15.
06.
Bar
cod
e
lab
el
prin
ting
15.
07.
Bar
cod
e
sca
nni
ng
and
pre
scri
ptio
ns
15.
08.
Bar
cod
e

18.
04.
Add
ing
sup
plie
r
res
pon
ses
to a
ten
der
18.
05.
Ten
der
refe
ren
ce
doc
um
ent
s
18.
06.
Ben
ch
mar
k
pric
es
for
ten
der
s
18.
07.
Ana
lysi
ng
sup
plie
r
res
pon
ses
and
cre
atin
g

https://docs.msupply.org.nz/tutorial:outging_goods
https://docs.msupply.org.nz/tutorial:outging_goods
https://docs.msupply.org.nz/tutorial:outging_goods
https://docs.msupply.org.nz/tutorial:quotes
https://docs.msupply.org.nz/tutorial:quotes
https://docs.msupply.org.nz/tutorial:working_with_lists
https://docs.msupply.org.nz/tutorial:where_next
https://docs.msupply.org.nz/names:contacts
https://docs.msupply.org.nz/names:merging_names
https://docs.msupply.org.nz/names:merging_names
https://docs.msupply.org.nz/names:name_categories
https://docs.msupply.org.nz/names:name_tags
https://docs.msupply.org.nz/names:adding_suppliers
https://docs.msupply.org.nz/names:adding_suppliers
https://docs.msupply.org.nz/issuing_goods:stock_control_methods
https://docs.msupply.org.nz/issuing_goods:stock_control_methods
https://docs.msupply.org.nz/issuing_goods:customer_budgets
https://docs.msupply.org.nz/returning_goods
https://docs.msupply.org.nz/returning_goods:returning_to_supplier
https://docs.msupply.org.nz/returning_goods:returning_to_supplier
https://docs.msupply.org.nz/returning_goods:receiving_from_customer
https://docs.msupply.org.nz/returning_goods:receiving_from_customer
https://docs.msupply.org.nz/dispensing:prescribers
https://docs.msupply.org.nz/dispensing:abbreviations
https://docs.msupply.org.nz/dispensing:abbreviations
https://docs.msupply.org.nz/dispensing:abbreviations
https://docs.msupply.org.nz/dispensing:abbreviations
https://docs.msupply.org.nz/dispensing:abbreviations
https://docs.msupply.org.nz/dispensing:abbreviations
https://docs.msupply.org.nz/dispensing:abbreviations
https://docs.msupply.org.nz/dispensing:abbreviations
https://docs.msupply.org.nz/dispensing:abbreviations
https://docs.msupply.org.nz/dispensing:abbreviations
https://docs.msupply.org.nz/dispensing:abbreviations
https://docs.msupply.org.nz/dispensing:diagnoses
https://docs.msupply.org.nz/dispensing:diagnoses
https://docs.msupply.org.nz/dispensing:diagnoses
https://docs.msupply.org.nz/dispensing:diagnoses
https://docs.msupply.org.nz/dispensing:diagnoses
https://docs.msupply.org.nz/dispensing:printer_setup
https://docs.msupply.org.nz/dispensing:printer_setup
https://docs.msupply.org.nz/dispensing:printer_setup
https://docs.msupply.org.nz/dispensing:printer_setup
https://docs.msupply.org.nz/dispensing:printer_setup
https://docs.msupply.org.nz/dispensing:printer_setup
https://docs.msupply.org.nz/dispensing:printer_setup
https://docs.msupply.org.nz/dispensing:printer_setup
https://docs.msupply.org.nz/dispensing:printer_setup
https://docs.msupply.org.nz/dispensing:printer_setup
https://docs.msupply.org.nz/dispensing:warnings
https://docs.msupply.org.nz/dispensing:warnings
https://docs.msupply.org.nz/dispensing:warnings
https://docs.msupply.org.nz/dispensing:warnings
https://docs.msupply.org.nz/dispensing:warnings
https://docs.msupply.org.nz/dispensing:patient_medication_records
https://docs.msupply.org.nz/dispensing:patient_medication_records
https://docs.msupply.org.nz/dispensing:patient_medication_records
https://docs.msupply.org.nz/dispensing:patient_medication_records
https://docs.msupply.org.nz/dispensing:patient_medication_records
https://docs.msupply.org.nz/dispensing:patient_medication_records
https://docs.msupply.org.nz/dispensing:patient_medication_records
https://docs.msupply.org.nz/dispensing:patient_medication_records
https://docs.msupply.org.nz/dispensing:patient_medication_records
https://docs.msupply.org.nz/dispensing:patient_medication_records
https://docs.msupply.org.nz/dispensing:patient_medication_records
https://docs.msupply.org.nz/dispensing:printer_setup_for_rdc
https://docs.msupply.org.nz/dispensing:printer_setup_for_rdc
https://docs.msupply.org.nz/dispensing:printer_setup_for_rdc
https://docs.msupply.org.nz/dispensing:printer_setup_for_rdc
https://docs.msupply.org.nz/dispensing:printer_setup_for_rdc
https://docs.msupply.org.nz/dispensing:printer_setup_for_rdc
https://docs.msupply.org.nz/dispensing:printer_setup_for_rdc
https://docs.msupply.org.nz/dispensing:printer_setup_for_rdc
https://docs.msupply.org.nz/barcode_scanning:stocktaking
https://docs.msupply.org.nz/barcode_scanning:stocktaking
https://docs.msupply.org.nz/barcode_scanning:stocktaking
https://docs.msupply.org.nz/barcode_scanning:stocktaking
https://docs.msupply.org.nz/barcode_scanning:stocktaking
https://docs.msupply.org.nz/barcode_scanning:stocktaking
https://docs.msupply.org.nz/barcode_scanning:stocktaking
https://docs.msupply.org.nz/barcode_scanning:stocktaking
https://docs.msupply.org.nz/barcode_scanning:stocktaking
https://docs.msupply.org.nz/barcode_scanning:pick_checking
https://docs.msupply.org.nz/barcode_scanning:pick_checking
https://docs.msupply.org.nz/barcode_scanning:pick_checking
https://docs.msupply.org.nz/barcode_scanning:pick_checking
https://docs.msupply.org.nz/barcode_scanning:pick_checking
https://docs.msupply.org.nz/barcode_scanning:pick_checking
https://docs.msupply.org.nz/barcode_scanning:pick_checking
https://docs.msupply.org.nz/barcode_scanning:pick_checking
https://docs.msupply.org.nz/barcode_scanning:pick_checking
https://docs.msupply.org.nz/barcode_scanning:pick_checking
https://docs.msupply.org.nz/barcode_scanning:pick_checking
https://docs.msupply.org.nz/barcode_scanning:pick_checking
https://docs.msupply.org.nz/barcode_scanning:pick_checking
https://docs.msupply.org.nz/barcode_scanning:pick_checking
https://docs.msupply.org.nz/barcode_scanning:pick_checking
https://docs.msupply.org.nz/barcode_scanning:barcode_label_printing
https://docs.msupply.org.nz/barcode_scanning:barcode_label_printing
https://docs.msupply.org.nz/barcode_scanning:barcode_label_printing
https://docs.msupply.org.nz/barcode_scanning:barcode_label_printing
https://docs.msupply.org.nz/barcode_scanning:barcode_label_printing
https://docs.msupply.org.nz/barcode_scanning:barcode_label_printing
https://docs.msupply.org.nz/barcode_scanning:barcode_label_printing
https://docs.msupply.org.nz/barcode_scanning:barcode_label_printing
https://docs.msupply.org.nz/barcode_scanning:barcode_label_printing
https://docs.msupply.org.nz/barcode_scanning:barcode_prescriptions
https://docs.msupply.org.nz/barcode_scanning:barcode_prescriptions
https://docs.msupply.org.nz/barcode_scanning:barcode_prescriptions
https://docs.msupply.org.nz/barcode_scanning:barcode_prescriptions
https://docs.msupply.org.nz/barcode_scanning:barcode_prescriptions
https://docs.msupply.org.nz/barcode_scanning:barcode_prescriptions
https://docs.msupply.org.nz/barcode_scanning:barcode_prescriptions
https://docs.msupply.org.nz/barcode_scanning:barcode_prescriptions
https://docs.msupply.org.nz/barcode_scanning:barcode_prescriptions
https://docs.msupply.org.nz/barcode_scanning:barcode_prescriptions
https://docs.msupply.org.nz/barcode_scanning:barcode_prescriptions
https://docs.msupply.org.nz/barcode_scanning:barcode_prescriptions
https://docs.msupply.org.nz/barcode_scanning:barcode_prescriptions
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/tender_management:receiving_quotations_from_suppliers
https://docs.msupply.org.nz/tender_management:receiving_quotations_from_suppliers
https://docs.msupply.org.nz/tender_management:receiving_quotations_from_suppliers
https://docs.msupply.org.nz/tender_management:receiving_quotations_from_suppliers
https://docs.msupply.org.nz/tender_management:receiving_quotations_from_suppliers
https://docs.msupply.org.nz/tender_management:receiving_quotations_from_suppliers
https://docs.msupply.org.nz/tender_management:receiving_quotations_from_suppliers
https://docs.msupply.org.nz/tender_management:receiving_quotations_from_suppliers
https://docs.msupply.org.nz/tender_management:receiving_quotations_from_suppliers
https://docs.msupply.org.nz/tender_management:receiving_quotations_from_suppliers
https://docs.msupply.org.nz/tender_management:receiving_quotations_from_suppliers
https://docs.msupply.org.nz/tender_management:receiving_quotations_from_suppliers
https://docs.msupply.org.nz/tender_management:receiving_quotations_from_suppliers
https://docs.msupply.org.nz/tender_management:reference_documents
https://docs.msupply.org.nz/tender_management:reference_documents
https://docs.msupply.org.nz/tender_management:reference_documents
https://docs.msupply.org.nz/tender_management:reference_documents
https://docs.msupply.org.nz/tender_management:reference_documents
https://docs.msupply.org.nz/tender_management:reference_documents
https://docs.msupply.org.nz/tender_management:reference_documents
https://docs.msupply.org.nz/tender_management:reference_documents
https://docs.msupply.org.nz/tender_management:reference_documents
https://docs.msupply.org.nz/tender_management:reference_documents
https://docs.msupply.org.nz/tender_management:reference_documents
https://docs.msupply.org.nz/tender_management:benchmark_prices
https://docs.msupply.org.nz/tender_management:benchmark_prices
https://docs.msupply.org.nz/tender_management:benchmark_prices
https://docs.msupply.org.nz/tender_management:benchmark_prices
https://docs.msupply.org.nz/tender_management:benchmark_prices
https://docs.msupply.org.nz/tender_management:benchmark_prices
https://docs.msupply.org.nz/tender_management:benchmark_prices
https://docs.msupply.org.nz/tender_management:benchmark_prices
https://docs.msupply.org.nz/tender_management:benchmark_prices
https://docs.msupply.org.nz/tender_management:benchmark_prices
https://docs.msupply.org.nz/tender_management:benchmark_prices
https://docs.msupply.org.nz/tender_management:benchmark_prices
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:creating_purchase_orders


2026/03/02 22:57 3/18 start

mSupply documentation wiki - https://docs.msupply.org.nz/

mot
e
Des
kto
p
Clie
nt
10.
12.
Pati
ent
typ
e
and
Wa
rd
set
up

10.
Payment
s and
Receipts

11.
01.
Pay
me
nts
to
sup
plie
rs
11.
02.
Rec
eivi
ng
pay
me
nt
fro
m
cus
tom
ers
11.
03.
Pre
scri

sca
nni
ng
wit
h
han
dhe
ld
co
mp
ute
rs
(Th
e
Zap
p
App
)

13.
Preferen
ces

16.
01.
Ge
ner
al
pre
fere
nce
s
16.
02.
Pur
cha
se
ord
er
pre
fere
nce
s
16.
03.
Inv
oic
e
pre
fere

pur
cha
se
ord
ers
18.
08.
Ten
der
curr
enc
ies
18.
09.
Sup
plie
r
inst
ruct
ion
s
for
usi
ng
ten
der
sub
mis
sio
n
we
b
inte
rfac
e
18.
10.
Usi
ng
we
b
ten
der
s
18.
11.
Sup
plie
r
inst
ruct

https://docs.msupply.org.nz/dispensing:printer_setup_for_rdc
https://docs.msupply.org.nz/dispensing:printer_setup_for_rdc
https://docs.msupply.org.nz/dispensing:printer_setup_for_rdc
https://docs.msupply.org.nz/dispensing:printer_setup_for_rdc
https://docs.msupply.org.nz/dispensing:printer_setup_for_rdc
https://docs.msupply.org.nz/dispensing:printer_setup_for_rdc
https://docs.msupply.org.nz/dispensing:printer_setup_for_rdc
https://docs.msupply.org.nz/dispensing:patient_types_and_wards
https://docs.msupply.org.nz/dispensing:patient_types_and_wards
https://docs.msupply.org.nz/dispensing:patient_types_and_wards
https://docs.msupply.org.nz/dispensing:patient_types_and_wards
https://docs.msupply.org.nz/dispensing:patient_types_and_wards
https://docs.msupply.org.nz/dispensing:patient_types_and_wards
https://docs.msupply.org.nz/dispensing:patient_types_and_wards
https://docs.msupply.org.nz/dispensing:patient_types_and_wards
https://docs.msupply.org.nz/dispensing:patient_types_and_wards
https://docs.msupply.org.nz/dispensing:patient_types_and_wards
https://docs.msupply.org.nz/dispensing:patient_types_and_wards
https://docs.msupply.org.nz/payments_and_receipts
https://docs.msupply.org.nz/payments_and_receipts
https://docs.msupply.org.nz/payments_and_receipts
https://docs.msupply.org.nz/payments_and_receipts
https://docs.msupply.org.nz/payments_and_receipts:cash_payments
https://docs.msupply.org.nz/payments_and_receipts:cash_payments
https://docs.msupply.org.nz/payments_and_receipts:cash_payments
https://docs.msupply.org.nz/payments_and_receipts:cash_payments
https://docs.msupply.org.nz/payments_and_receipts:cash_payments
https://docs.msupply.org.nz/payments_and_receipts:cash_payments
https://docs.msupply.org.nz/payments_and_receipts:cash_payments
https://docs.msupply.org.nz/payments_and_receipts:cash_payments
https://docs.msupply.org.nz/payments_and_receipts:cash_payments
https://docs.msupply.org.nz/payments_and_receipts:receiving_payments
https://docs.msupply.org.nz/payments_and_receipts:receiving_payments
https://docs.msupply.org.nz/payments_and_receipts:receiving_payments
https://docs.msupply.org.nz/payments_and_receipts:receiving_payments
https://docs.msupply.org.nz/payments_and_receipts:receiving_payments
https://docs.msupply.org.nz/payments_and_receipts:receiving_payments
https://docs.msupply.org.nz/payments_and_receipts:receiving_payments
https://docs.msupply.org.nz/payments_and_receipts:receiving_payments
https://docs.msupply.org.nz/payments_and_receipts:receiving_payments
https://docs.msupply.org.nz/payments_and_receipts:receiving_payments
https://docs.msupply.org.nz/payments_and_receipts:receiving_payments
https://docs.msupply.org.nz/payments_and_receipts:receiving_payments
https://docs.msupply.org.nz/payments_and_receipts:receiving_payments
https://docs.msupply.org.nz/payments_and_receipts:prescription_payments
https://docs.msupply.org.nz/payments_and_receipts:prescription_payments
https://docs.msupply.org.nz/payments_and_receipts:prescription_payments
https://docs.msupply.org.nz/payments_and_receipts:prescription_payments
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/barcode_scanning:handheld_computer
https://docs.msupply.org.nz/preferences
https://docs.msupply.org.nz/preferences
https://docs.msupply.org.nz/preferences
https://docs.msupply.org.nz/preferences:general
https://docs.msupply.org.nz/preferences:general
https://docs.msupply.org.nz/preferences:general
https://docs.msupply.org.nz/preferences:general
https://docs.msupply.org.nz/preferences:general
https://docs.msupply.org.nz/preferences:general
https://docs.msupply.org.nz/preferences:general
https://docs.msupply.org.nz/preferences:general
https://docs.msupply.org.nz/preferences:general
https://docs.msupply.org.nz/preferences:purchase_orders
https://docs.msupply.org.nz/preferences:purchase_orders
https://docs.msupply.org.nz/preferences:purchase_orders
https://docs.msupply.org.nz/preferences:purchase_orders
https://docs.msupply.org.nz/preferences:purchase_orders
https://docs.msupply.org.nz/preferences:purchase_orders
https://docs.msupply.org.nz/preferences:purchase_orders
https://docs.msupply.org.nz/preferences:purchase_orders
https://docs.msupply.org.nz/preferences:purchase_orders
https://docs.msupply.org.nz/preferences:purchase_orders
https://docs.msupply.org.nz/preferences:purchase_orders
https://docs.msupply.org.nz/preferences:invoices
https://docs.msupply.org.nz/preferences:invoices
https://docs.msupply.org.nz/preferences:invoices
https://docs.msupply.org.nz/preferences:invoices
https://docs.msupply.org.nz/preferences:invoices
https://docs.msupply.org.nz/preferences:invoices
https://docs.msupply.org.nz/preferences:invoices
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:creating_purchase_orders
https://docs.msupply.org.nz/tender_management:currencies
https://docs.msupply.org.nz/tender_management:currencies
https://docs.msupply.org.nz/tender_management:currencies
https://docs.msupply.org.nz/tender_management:currencies
https://docs.msupply.org.nz/tender_management:currencies
https://docs.msupply.org.nz/tender_management:currencies
https://docs.msupply.org.nz/tender_management:currencies
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:tender_web_module_for_suppliers
https://docs.msupply.org.nz/tender_management:using_web_tenders
https://docs.msupply.org.nz/tender_management:using_web_tenders
https://docs.msupply.org.nz/tender_management:using_web_tenders
https://docs.msupply.org.nz/tender_management:using_web_tenders
https://docs.msupply.org.nz/tender_management:using_web_tenders
https://docs.msupply.org.nz/tender_management:using_web_tenders
https://docs.msupply.org.nz/tender_management:using_web_tenders
https://docs.msupply.org.nz/tender_management:using_web_tenders
https://docs.msupply.org.nz/tender_management:using_web_tenders
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel


Last update: 2020/03/16 10:09 start https://docs.msupply.org.nz/start?rev=1584353399

https://docs.msupply.org.nz/ Printed on 2026/03/02 22:57

ptio
n
pay
me
nts
and
cre
dits
11.
04.
Cas
h
regi
ster

11.
Reports

13.
01.
Rep
ort
bas
ics
13.
02.
Sto
ck
and
ite
ms
rep
orts
13.
03.
Tra
nsa
ctio
n
rep
orts
13.
04.
Pur
cha
sin
g
rep
orts
13.

nce
s
16.
04.
Prin
ting
pre
fere
nce
s
16.
05.
Mo
bile
Das
hbo
ard
set
up
(bef
ore
v4.
0)
16.
06.
Ent
erin
g a
ne
w
log
o
16.
07.
Syn
chr
oni
sati
on
pre
fere
nce
s
16.
08.
Fro
ntli
neS
MS
16.
09.

ion
s
for
sub
mit
ting
ten
der
res
pon
ses
via
Exc
el

16.
Remote
User
Web
Interfac
e

19.
01.
Intr
odu
ctio
n to
we
b
inte
rfac
es
19.
02.
mS
upp
ly
we
b
ser
ver
19.
03.
mS
upp
ly
cus
tom
er

https://docs.msupply.org.nz/payments_and_receipts:prescription_payments
https://docs.msupply.org.nz/payments_and_receipts:prescription_payments
https://docs.msupply.org.nz/payments_and_receipts:prescription_payments
https://docs.msupply.org.nz/payments_and_receipts:prescription_payments
https://docs.msupply.org.nz/payments_and_receipts:prescription_payments
https://docs.msupply.org.nz/payments_and_receipts:prescription_payments
https://docs.msupply.org.nz/payments_and_receipts:prescription_payments
https://docs.msupply.org.nz/payments_and_receipts:prescription_payments
https://docs.msupply.org.nz/payments_and_receipts:cash_register
https://docs.msupply.org.nz/payments_and_receipts:cash_register
https://docs.msupply.org.nz/payments_and_receipts:cash_register
https://docs.msupply.org.nz/payments_and_receipts:cash_register
https://docs.msupply.org.nz/payments_and_receipts:cash_register
https://docs.msupply.org.nz/payments_and_receipts:cash_register
https://docs.msupply.org.nz/reports
https://docs.msupply.org.nz/reports
https://docs.msupply.org.nz/reports:introduction
https://docs.msupply.org.nz/reports:introduction
https://docs.msupply.org.nz/reports:introduction
https://docs.msupply.org.nz/reports:introduction
https://docs.msupply.org.nz/reports:introduction
https://docs.msupply.org.nz/reports:introduction
https://docs.msupply.org.nz/reports:items_and_stock
https://docs.msupply.org.nz/reports:items_and_stock
https://docs.msupply.org.nz/reports:items_and_stock
https://docs.msupply.org.nz/reports:items_and_stock
https://docs.msupply.org.nz/reports:items_and_stock
https://docs.msupply.org.nz/reports:items_and_stock
https://docs.msupply.org.nz/reports:items_and_stock
https://docs.msupply.org.nz/reports:items_and_stock
https://docs.msupply.org.nz/reports:items_and_stock
https://docs.msupply.org.nz/reports:transactions
https://docs.msupply.org.nz/reports:transactions
https://docs.msupply.org.nz/reports:transactions
https://docs.msupply.org.nz/reports:transactions
https://docs.msupply.org.nz/reports:transactions
https://docs.msupply.org.nz/reports:transactions
https://docs.msupply.org.nz/reports:transactions
https://docs.msupply.org.nz/reports:transactions
https://docs.msupply.org.nz/reports:purchasing
https://docs.msupply.org.nz/reports:purchasing
https://docs.msupply.org.nz/reports:purchasing
https://docs.msupply.org.nz/reports:purchasing
https://docs.msupply.org.nz/reports:purchasing
https://docs.msupply.org.nz/reports:purchasing
https://docs.msupply.org.nz/reports:purchasing
https://docs.msupply.org.nz/reports:purchasing
https://docs.msupply.org.nz/reports:stocktakes
https://docs.msupply.org.nz/preferences:invoices
https://docs.msupply.org.nz/preferences:invoices
https://docs.msupply.org.nz/preferences:printing
https://docs.msupply.org.nz/preferences:printing
https://docs.msupply.org.nz/preferences:printing
https://docs.msupply.org.nz/preferences:printing
https://docs.msupply.org.nz/preferences:printing
https://docs.msupply.org.nz/preferences:printing
https://docs.msupply.org.nz/preferences:printing
https://docs.msupply.org.nz/preferences:printing
https://docs.msupply.org.nz/preferences:dashboard
https://docs.msupply.org.nz/preferences:dashboard
https://docs.msupply.org.nz/preferences:dashboard
https://docs.msupply.org.nz/preferences:dashboard
https://docs.msupply.org.nz/preferences:dashboard
https://docs.msupply.org.nz/preferences:dashboard
https://docs.msupply.org.nz/preferences:dashboard
https://docs.msupply.org.nz/preferences:dashboard
https://docs.msupply.org.nz/preferences:dashboard
https://docs.msupply.org.nz/preferences:dashboard
https://docs.msupply.org.nz/preferences:dashboard
https://docs.msupply.org.nz/preferences:dashboard
https://docs.msupply.org.nz/preferences:dashboard
https://docs.msupply.org.nz/preferences:logo
https://docs.msupply.org.nz/preferences:logo
https://docs.msupply.org.nz/preferences:logo
https://docs.msupply.org.nz/preferences:logo
https://docs.msupply.org.nz/preferences:logo
https://docs.msupply.org.nz/preferences:logo
https://docs.msupply.org.nz/preferences:logo
https://docs.msupply.org.nz/preferences:logo
https://docs.msupply.org.nz/preferences:logo
https://docs.msupply.org.nz/preferences:synchronisation
https://docs.msupply.org.nz/preferences:synchronisation
https://docs.msupply.org.nz/preferences:synchronisation
https://docs.msupply.org.nz/preferences:synchronisation
https://docs.msupply.org.nz/preferences:synchronisation
https://docs.msupply.org.nz/preferences:synchronisation
https://docs.msupply.org.nz/preferences:synchronisation
https://docs.msupply.org.nz/preferences:synchronisation
https://docs.msupply.org.nz/preferences:synchronisation
https://docs.msupply.org.nz/preferences:synchronisation
https://docs.msupply.org.nz/preferences:synchronisation
https://docs.msupply.org.nz/preferences:frontlinesms
https://docs.msupply.org.nz/preferences:frontlinesms
https://docs.msupply.org.nz/preferences:frontlinesms
https://docs.msupply.org.nz/preferences:frontlinesms
https://docs.msupply.org.nz/preferences:frontlinesms
https://docs.msupply.org.nz/preferences:frontlinesms
https://docs.msupply.org.nz/preferences:barcode_scanning
https://docs.msupply.org.nz/preferences:barcode_scanning
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/tender_management:supplier_responding_to_tender_via_excel
https://docs.msupply.org.nz/web_interface
https://docs.msupply.org.nz/web_interface
https://docs.msupply.org.nz/web_interface
https://docs.msupply.org.nz/web_interface
https://docs.msupply.org.nz/web_interface
https://docs.msupply.org.nz/web_interface
https://docs.msupply.org.nz/web_interface:web_interfaces_introduction
https://docs.msupply.org.nz/web_interface:web_interfaces_introduction
https://docs.msupply.org.nz/web_interface:web_interfaces_introduction
https://docs.msupply.org.nz/web_interface:web_interfaces_introduction
https://docs.msupply.org.nz/web_interface:web_interfaces_introduction
https://docs.msupply.org.nz/web_interface:web_interfaces_introduction
https://docs.msupply.org.nz/web_interface:web_interfaces_introduction
https://docs.msupply.org.nz/web_interface:web_interfaces_introduction
https://docs.msupply.org.nz/web_interface:web_interfaces_introduction
https://docs.msupply.org.nz/web_interface:web_interfaces_introduction
https://docs.msupply.org.nz/web_interface:web_interfaces_introduction
https://docs.msupply.org.nz/web_interface:using_the_web_server
https://docs.msupply.org.nz/web_interface:using_the_web_server
https://docs.msupply.org.nz/web_interface:using_the_web_server
https://docs.msupply.org.nz/web_interface:using_the_web_server
https://docs.msupply.org.nz/web_interface:using_the_web_server
https://docs.msupply.org.nz/web_interface:using_the_web_server
https://docs.msupply.org.nz/web_interface:using_the_web_server
https://docs.msupply.org.nz/web_interface:using_the_web_server
https://docs.msupply.org.nz/web_interface:using_the_web_server
https://docs.msupply.org.nz/web_interface:msupply_customer_setup
https://docs.msupply.org.nz/web_interface:msupply_customer_setup
https://docs.msupply.org.nz/web_interface:msupply_customer_setup
https://docs.msupply.org.nz/web_interface:msupply_customer_setup
https://docs.msupply.org.nz/web_interface:msupply_customer_setup
https://docs.msupply.org.nz/web_interface:msupply_customer_setup
https://docs.msupply.org.nz/web_interface:msupply_customer_setup
https://docs.msupply.org.nz/web_interface:msupply_customer_setup


2026/03/02 22:57 5/18 start

mSupply documentation wiki - https://docs.msupply.org.nz/

05.
Sto
ckt
ake
rep
orts
13.
06.
Req
uisi
tion
rep
orts
13.
07.
Dis
pen
sar
y/pr
esc
ripti
on
rep
orts
13.
08.
Das
hbo
ard
13.
09.
Cus
tom
er
ord
ere
d
sho
rtfa
ll
rep
ort
13.
10.
ATC
and
DD
D
cod
e
bas

Bar
cod
e
sca
nni
ng
pre
fere
nce
s
16.
10.
Opt
ion
s
(sta
nda
rd
rea
son
s)
16.
11.
Cus
tom
fiel
ds

14. Data
Import
and
Export

17.
01.
Imp
orti
ng
ite
ms
17.
02.
Imp
orti
ng
sto
ck
17.
03.
Imp

we
b
inte
rfac
e
19.
04.
mS
upp
ly
cus
tom
er
we
b
inte
rfac
e:
gui
de
for
cus
tom
ers
19.
05.
We
b
Das
hbo
ard
19.
06.
Mo
bile
Das
hbo
ard
set
up
(aft
er
v4.
0)
19.
07.
Onli
ne
cat
alo
gue

https://docs.msupply.org.nz/reports:stocktakes
https://docs.msupply.org.nz/reports:stocktakes
https://docs.msupply.org.nz/reports:stocktakes
https://docs.msupply.org.nz/reports:stocktakes
https://docs.msupply.org.nz/reports:stocktakes
https://docs.msupply.org.nz/reports:stocktakes
https://docs.msupply.org.nz/reports:requisitions
https://docs.msupply.org.nz/reports:requisitions
https://docs.msupply.org.nz/reports:requisitions
https://docs.msupply.org.nz/reports:requisitions
https://docs.msupply.org.nz/reports:requisitions
https://docs.msupply.org.nz/reports:requisitions
https://docs.msupply.org.nz/reports:requisitions
https://docs.msupply.org.nz/reports:dispensary
https://docs.msupply.org.nz/reports:dispensary
https://docs.msupply.org.nz/reports:dispensary
https://docs.msupply.org.nz/reports:dispensary
https://docs.msupply.org.nz/reports:dispensary
https://docs.msupply.org.nz/reports:dispensary
https://docs.msupply.org.nz/reports:dispensary
https://docs.msupply.org.nz/reports:dispensary
https://docs.msupply.org.nz/reports:dispensary
https://docs.msupply.org.nz/reports:dispensary
https://docs.msupply.org.nz/reports:dispensary
https://docs.msupply.org.nz/reports:dashboard
https://docs.msupply.org.nz/reports:dashboard
https://docs.msupply.org.nz/reports:dashboard
https://docs.msupply.org.nz/reports:dashboard
https://docs.msupply.org.nz/reports:dashboard
https://docs.msupply.org.nz/reports:customer_ordered_shortfall
https://docs.msupply.org.nz/reports:customer_ordered_shortfall
https://docs.msupply.org.nz/reports:customer_ordered_shortfall
https://docs.msupply.org.nz/reports:customer_ordered_shortfall
https://docs.msupply.org.nz/reports:customer_ordered_shortfall
https://docs.msupply.org.nz/reports:customer_ordered_shortfall
https://docs.msupply.org.nz/reports:customer_ordered_shortfall
https://docs.msupply.org.nz/reports:customer_ordered_shortfall
https://docs.msupply.org.nz/reports:customer_ordered_shortfall
https://docs.msupply.org.nz/reports:customer_ordered_shortfall
https://docs.msupply.org.nz/reports:customer_ordered_shortfall
https://docs.msupply.org.nz/reports:customer_ordered_shortfall
https://docs.msupply.org.nz/reports:customer_ordered_shortfall
https://docs.msupply.org.nz/reports:atc_reports
https://docs.msupply.org.nz/reports:atc_reports
https://docs.msupply.org.nz/reports:atc_reports
https://docs.msupply.org.nz/reports:atc_reports
https://docs.msupply.org.nz/reports:atc_reports
https://docs.msupply.org.nz/reports:atc_reports
https://docs.msupply.org.nz/reports:atc_reports
https://docs.msupply.org.nz/reports:atc_reports
https://docs.msupply.org.nz/reports:atc_reports
https://docs.msupply.org.nz/preferences:barcode_scanning
https://docs.msupply.org.nz/preferences:barcode_scanning
https://docs.msupply.org.nz/preferences:barcode_scanning
https://docs.msupply.org.nz/preferences:barcode_scanning
https://docs.msupply.org.nz/preferences:barcode_scanning
https://docs.msupply.org.nz/preferences:barcode_scanning
https://docs.msupply.org.nz/preferences:barcode_scanning
https://docs.msupply.org.nz/preferences:barcode_scanning
https://docs.msupply.org.nz/preferences:barcode_scanning
https://docs.msupply.org.nz/preferences:barcode_scanning
https://docs.msupply.org.nz/preferences:options
https://docs.msupply.org.nz/preferences:options
https://docs.msupply.org.nz/preferences:options
https://docs.msupply.org.nz/preferences:options
https://docs.msupply.org.nz/preferences:options
https://docs.msupply.org.nz/preferences:options
https://docs.msupply.org.nz/preferences:options
https://docs.msupply.org.nz/preferences:options
https://docs.msupply.org.nz/preferences:options
https://docs.msupply.org.nz/preferences:options
https://docs.msupply.org.nz/preferences:options
https://docs.msupply.org.nz/preferences:custom_fields
https://docs.msupply.org.nz/preferences:custom_fields
https://docs.msupply.org.nz/preferences:custom_fields
https://docs.msupply.org.nz/preferences:custom_fields
https://docs.msupply.org.nz/preferences:custom_fields
https://docs.msupply.org.nz/preferences:custom_fields
https://docs.msupply.org.nz/import_and_export
https://docs.msupply.org.nz/import_and_export
https://docs.msupply.org.nz/import_and_export
https://docs.msupply.org.nz/import_and_export
https://docs.msupply.org.nz/import_and_export:importing_items
https://docs.msupply.org.nz/import_and_export:importing_items
https://docs.msupply.org.nz/import_and_export:importing_items
https://docs.msupply.org.nz/import_and_export:importing_items
https://docs.msupply.org.nz/import_and_export:importing_items
https://docs.msupply.org.nz/import_and_export:importing_items
https://docs.msupply.org.nz/import_and_export:importing_items
https://docs.msupply.org.nz/import_and_export:import_items_and_stock
https://docs.msupply.org.nz/import_and_export:import_items_and_stock
https://docs.msupply.org.nz/import_and_export:import_items_and_stock
https://docs.msupply.org.nz/import_and_export:import_items_and_stock
https://docs.msupply.org.nz/import_and_export:import_items_and_stock
https://docs.msupply.org.nz/import_and_export:import_items_and_stock
https://docs.msupply.org.nz/import_and_export:import_items_and_stock
https://docs.msupply.org.nz/import_and_export:importing_names
https://docs.msupply.org.nz/import_and_export:importing_names
https://docs.msupply.org.nz/import_and_export:importing_names
https://docs.msupply.org.nz/web_interface:msupply_customer_setup
https://docs.msupply.org.nz/web_interface:msupply_customer_setup
https://docs.msupply.org.nz/web_interface:msupply_customer_setup
https://docs.msupply.org.nz/web_interface:msupply_customer_setup
https://docs.msupply.org.nz/web_interface:msupply_customer_setup
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:msupply_customer_howto
https://docs.msupply.org.nz/web_interface:dashboard_using
https://docs.msupply.org.nz/web_interface:dashboard_using
https://docs.msupply.org.nz/web_interface:dashboard_using
https://docs.msupply.org.nz/web_interface:dashboard_using
https://docs.msupply.org.nz/web_interface:dashboard_using
https://docs.msupply.org.nz/web_interface:dashboard_using
https://docs.msupply.org.nz/web_interface:dashboard_using
https://docs.msupply.org.nz/web_interface:dashboard_setup
https://docs.msupply.org.nz/web_interface:dashboard_setup
https://docs.msupply.org.nz/web_interface:dashboard_setup
https://docs.msupply.org.nz/web_interface:dashboard_setup
https://docs.msupply.org.nz/web_interface:dashboard_setup
https://docs.msupply.org.nz/web_interface:dashboard_setup
https://docs.msupply.org.nz/web_interface:dashboard_setup
https://docs.msupply.org.nz/web_interface:dashboard_setup
https://docs.msupply.org.nz/web_interface:dashboard_setup
https://docs.msupply.org.nz/web_interface:dashboard_setup
https://docs.msupply.org.nz/web_interface:dashboard_setup
https://docs.msupply.org.nz/web_interface:dashboard_setup
https://docs.msupply.org.nz/web_interface:dashboard_setup
https://docs.msupply.org.nz/web_interface:online_catalogue
https://docs.msupply.org.nz/web_interface:online_catalogue
https://docs.msupply.org.nz/web_interface:online_catalogue
https://docs.msupply.org.nz/web_interface:online_catalogue
https://docs.msupply.org.nz/web_interface:online_catalogue
https://docs.msupply.org.nz/web_interface:online_catalogue
https://docs.msupply.org.nz/web_interface:online_catalogue


Last update: 2020/03/16 10:09 start https://docs.msupply.org.nz/start?rev=1584353399

https://docs.msupply.org.nz/ Printed on 2026/03/02 22:57

ed
rep
orts
13.
11.
Oth
er
rep
orts
13.
12.
Ma
nag
e
rep
orts
13.
13.
Sav
ing
rep
ort
tem
plat
es
13.
14.
Cus
tom
rep
orts
13.
15.
Sup
erR
epo
rt
edit
or

orti
ng
na
me
s
17.
04.
Imp
orti
ng
pre
scri
ber
s
17.
05.
Imp
orti
ng
abb
revi
atio
ns
17.
06.
Imp
orti
ng
cus
tom
er
bud
get
s
17.
07.
Imp
orti
ng
loc
atio
ns
17.
08.
Imp
orti
ng
sup
plie
r
inv

19.
08.
Sto
ck
we
b
app
19.
09.
mS
upp
ly
RES
T
API
19.
10.
mS
upp
ly
leg
acy
RES
T
API
s
19.
11.
mS
upp
ly
syn
c
API
19.
12.
UN
FPA
LM
A
rep
orts
app

17.
mSupply
Mobile
(Android
)

https://docs.msupply.org.nz/reports:atc_reports
https://docs.msupply.org.nz/reports:atc_reports
https://docs.msupply.org.nz/reports:atc_reports
https://docs.msupply.org.nz/reports:misc_built-in_reports
https://docs.msupply.org.nz/reports:misc_built-in_reports
https://docs.msupply.org.nz/reports:misc_built-in_reports
https://docs.msupply.org.nz/reports:misc_built-in_reports
https://docs.msupply.org.nz/reports:misc_built-in_reports
https://docs.msupply.org.nz/reports:misc_built-in_reports
https://docs.msupply.org.nz/reports:manage_reports
https://docs.msupply.org.nz/reports:manage_reports
https://docs.msupply.org.nz/reports:manage_reports
https://docs.msupply.org.nz/reports:manage_reports
https://docs.msupply.org.nz/reports:manage_reports
https://docs.msupply.org.nz/reports:manage_reports
https://docs.msupply.org.nz/reports:manage_reports
https://docs.msupply.org.nz/reports:report_templates
https://docs.msupply.org.nz/reports:report_templates
https://docs.msupply.org.nz/reports:report_templates
https://docs.msupply.org.nz/reports:report_templates
https://docs.msupply.org.nz/reports:report_templates
https://docs.msupply.org.nz/reports:report_templates
https://docs.msupply.org.nz/reports:report_templates
https://docs.msupply.org.nz/reports:report_templates
https://docs.msupply.org.nz/reports:report_templates
https://docs.msupply.org.nz/reports:custom_reports
https://docs.msupply.org.nz/reports:custom_reports
https://docs.msupply.org.nz/reports:custom_reports
https://docs.msupply.org.nz/reports:custom_reports
https://docs.msupply.org.nz/reports:custom_reports
https://docs.msupply.org.nz/reports:custom_reports
https://docs.msupply.org.nz/reports:pagepro
https://docs.msupply.org.nz/reports:pagepro
https://docs.msupply.org.nz/reports:pagepro
https://docs.msupply.org.nz/reports:pagepro
https://docs.msupply.org.nz/reports:pagepro
https://docs.msupply.org.nz/reports:pagepro
https://docs.msupply.org.nz/reports:pagepro
https://docs.msupply.org.nz/reports:pagepro
https://docs.msupply.org.nz/import_and_export:importing_names
https://docs.msupply.org.nz/import_and_export:importing_names
https://docs.msupply.org.nz/import_and_export:importing_names
https://docs.msupply.org.nz/import_and_export:importing_names
https://docs.msupply.org.nz/import_and_export:importing_names
https://docs.msupply.org.nz/import_and_export:import_prescribers
https://docs.msupply.org.nz/import_and_export:import_prescribers
https://docs.msupply.org.nz/import_and_export:import_prescribers
https://docs.msupply.org.nz/import_and_export:import_prescribers
https://docs.msupply.org.nz/import_and_export:import_prescribers
https://docs.msupply.org.nz/import_and_export:import_prescribers
https://docs.msupply.org.nz/import_and_export:import_prescribers
https://docs.msupply.org.nz/import_and_export:import_prescribers
https://docs.msupply.org.nz/import_and_export:import_prescribers
https://docs.msupply.org.nz/import_and_export:import_abbrev
https://docs.msupply.org.nz/import_and_export:import_abbrev
https://docs.msupply.org.nz/import_and_export:import_abbrev
https://docs.msupply.org.nz/import_and_export:import_abbrev
https://docs.msupply.org.nz/import_and_export:import_abbrev
https://docs.msupply.org.nz/import_and_export:import_abbrev
https://docs.msupply.org.nz/import_and_export:import_abbrev
https://docs.msupply.org.nz/import_and_export:import_abbrev
https://docs.msupply.org.nz/import_and_export:import_abbrev
https://docs.msupply.org.nz/import_and_export:importing_customer_budgets
https://docs.msupply.org.nz/import_and_export:importing_customer_budgets
https://docs.msupply.org.nz/import_and_export:importing_customer_budgets
https://docs.msupply.org.nz/import_and_export:importing_customer_budgets
https://docs.msupply.org.nz/import_and_export:importing_customer_budgets
https://docs.msupply.org.nz/import_and_export:importing_customer_budgets
https://docs.msupply.org.nz/import_and_export:importing_customer_budgets
https://docs.msupply.org.nz/import_and_export:importing_customer_budgets
https://docs.msupply.org.nz/import_and_export:importing_customer_budgets
https://docs.msupply.org.nz/import_and_export:importing_customer_budgets
https://docs.msupply.org.nz/import_and_export:importing_customer_budgets
https://docs.msupply.org.nz/import_and_export:importing_locations
https://docs.msupply.org.nz/import_and_export:importing_locations
https://docs.msupply.org.nz/import_and_export:importing_locations
https://docs.msupply.org.nz/import_and_export:importing_locations
https://docs.msupply.org.nz/import_and_export:importing_locations
https://docs.msupply.org.nz/import_and_export:importing_locations
https://docs.msupply.org.nz/import_and_export:importing_locations
https://docs.msupply.org.nz/import_and_export:importing_locations
https://docs.msupply.org.nz/import_and_export:importing_a_supplier_invoice
https://docs.msupply.org.nz/import_and_export:importing_a_supplier_invoice
https://docs.msupply.org.nz/import_and_export:importing_a_supplier_invoice
https://docs.msupply.org.nz/import_and_export:importing_a_supplier_invoice
https://docs.msupply.org.nz/import_and_export:importing_a_supplier_invoice
https://docs.msupply.org.nz/import_and_export:importing_a_supplier_invoice
https://docs.msupply.org.nz/import_and_export:importing_a_supplier_invoice
https://docs.msupply.org.nz/import_and_export:importing_a_supplier_invoice
https://docs.msupply.org.nz/import_and_export:importing_a_supplier_invoice
https://docs.msupply.org.nz/web_interface:stock
https://docs.msupply.org.nz/web_interface:stock
https://docs.msupply.org.nz/web_interface:stock
https://docs.msupply.org.nz/web_interface:stock
https://docs.msupply.org.nz/web_interface:stock
https://docs.msupply.org.nz/web_interface:stock
https://docs.msupply.org.nz/web_interface:stock
https://docs.msupply.org.nz/web_interface:rest_api
https://docs.msupply.org.nz/web_interface:rest_api
https://docs.msupply.org.nz/web_interface:rest_api
https://docs.msupply.org.nz/web_interface:rest_api
https://docs.msupply.org.nz/web_interface:rest_api
https://docs.msupply.org.nz/web_interface:rest_api
https://docs.msupply.org.nz/web_interface:rest_api
https://docs.msupply.org.nz/web_interface:rest_api
https://docs.msupply.org.nz/web_interface:apis
https://docs.msupply.org.nz/web_interface:apis
https://docs.msupply.org.nz/web_interface:apis
https://docs.msupply.org.nz/web_interface:apis
https://docs.msupply.org.nz/web_interface:apis
https://docs.msupply.org.nz/web_interface:apis
https://docs.msupply.org.nz/web_interface:apis
https://docs.msupply.org.nz/web_interface:apis
https://docs.msupply.org.nz/web_interface:apis
https://docs.msupply.org.nz/web_interface:apis
https://docs.msupply.org.nz/web_interface:apis
https://docs.msupply.org.nz/web_interface:sync_api
https://docs.msupply.org.nz/web_interface:sync_api
https://docs.msupply.org.nz/web_interface:sync_api
https://docs.msupply.org.nz/web_interface:sync_api
https://docs.msupply.org.nz/web_interface:sync_api
https://docs.msupply.org.nz/web_interface:sync_api
https://docs.msupply.org.nz/web_interface:sync_api
https://docs.msupply.org.nz/web_interface:sync_api
https://docs.msupply.org.nz/web_interface:unfpa_reports_app
https://docs.msupply.org.nz/web_interface:unfpa_reports_app
https://docs.msupply.org.nz/web_interface:unfpa_reports_app
https://docs.msupply.org.nz/web_interface:unfpa_reports_app
https://docs.msupply.org.nz/web_interface:unfpa_reports_app
https://docs.msupply.org.nz/web_interface:unfpa_reports_app
https://docs.msupply.org.nz/web_interface:unfpa_reports_app
https://docs.msupply.org.nz/web_interface:unfpa_reports_app
https://docs.msupply.org.nz/web_interface:unfpa_reports_app
https://docs.msupply.org.nz/mobile
https://docs.msupply.org.nz/mobile
https://docs.msupply.org.nz/mobile
https://docs.msupply.org.nz/mobile
https://docs.msupply.org.nz/mobile


2026/03/02 22:57 7/18 start

mSupply documentation wiki - https://docs.msupply.org.nz/

oic
es
17.
09.
Imp
orti
ng
ass
ets
17.
10.
Imp
orti
ng
regi
ons
17.
11.
Imp
orti
ng
req
uisi
tion
s
17.
12.
Imp
orti
ng
sup
plie
r
quo
tes
into
Ten
der
s
17.
13.
Imp
orti
ng
stor
es
17.
14.
Imp
orti
ng

22.
02.
mS
upp
ly
Mo
bile
tec
hni
cal
inst
ruct
ion
s
for
set
up
22.
03.
mS
upp
ly
con
figu
rati
on
for
mo
bile
22.
01.
mS
upp
ly
Mo
bile
use
r
gui
de

https://docs.msupply.org.nz/import_and_export:importing_a_supplier_invoice
https://docs.msupply.org.nz/import_and_export:importing_a_supplier_invoice
https://docs.msupply.org.nz/import_and_export:importing_assets
https://docs.msupply.org.nz/import_and_export:importing_assets
https://docs.msupply.org.nz/import_and_export:importing_assets
https://docs.msupply.org.nz/import_and_export:importing_assets
https://docs.msupply.org.nz/import_and_export:importing_assets
https://docs.msupply.org.nz/import_and_export:importing_assets
https://docs.msupply.org.nz/import_and_export:importing_assets
https://docs.msupply.org.nz/import_and_export:importing_regions
https://docs.msupply.org.nz/import_and_export:importing_regions
https://docs.msupply.org.nz/import_and_export:importing_regions
https://docs.msupply.org.nz/import_and_export:importing_regions
https://docs.msupply.org.nz/import_and_export:importing_regions
https://docs.msupply.org.nz/import_and_export:importing_regions
https://docs.msupply.org.nz/import_and_export:importing_regions
https://docs.msupply.org.nz/import_and_export:importing_requisitions
https://docs.msupply.org.nz/import_and_export:importing_requisitions
https://docs.msupply.org.nz/import_and_export:importing_requisitions
https://docs.msupply.org.nz/import_and_export:importing_requisitions
https://docs.msupply.org.nz/import_and_export:importing_requisitions
https://docs.msupply.org.nz/import_and_export:importing_requisitions
https://docs.msupply.org.nz/import_and_export:importing_requisitions
https://docs.msupply.org.nz/import_and_export:importing_requisitions
https://docs.msupply.org.nz/import_and_export:importing_requisitions
https://docs.msupply.org.nz/import_and_export:importing_supplier_quotes
https://docs.msupply.org.nz/import_and_export:importing_supplier_quotes
https://docs.msupply.org.nz/import_and_export:importing_supplier_quotes
https://docs.msupply.org.nz/import_and_export:importing_supplier_quotes
https://docs.msupply.org.nz/import_and_export:importing_supplier_quotes
https://docs.msupply.org.nz/import_and_export:importing_supplier_quotes
https://docs.msupply.org.nz/import_and_export:importing_supplier_quotes
https://docs.msupply.org.nz/import_and_export:importing_supplier_quotes
https://docs.msupply.org.nz/import_and_export:importing_supplier_quotes
https://docs.msupply.org.nz/import_and_export:importing_supplier_quotes
https://docs.msupply.org.nz/import_and_export:importing_supplier_quotes
https://docs.msupply.org.nz/import_and_export:importing_supplier_quotes
https://docs.msupply.org.nz/import_and_export:importing_supplier_quotes
https://docs.msupply.org.nz/import_and_export:importing_supplier_quotes
https://docs.msupply.org.nz/import_and_export:importing_stores
https://docs.msupply.org.nz/import_and_export:importing_stores
https://docs.msupply.org.nz/import_and_export:importing_stores
https://docs.msupply.org.nz/import_and_export:importing_stores
https://docs.msupply.org.nz/import_and_export:importing_stores
https://docs.msupply.org.nz/import_and_export:importing_stores
https://docs.msupply.org.nz/import_and_export:importing_stores
https://docs.msupply.org.nz/import_and_export:importing_tenders
https://docs.msupply.org.nz/import_and_export:importing_tenders
https://docs.msupply.org.nz/import_and_export:importing_tenders
https://docs.msupply.org.nz/import_and_export:importing_tenders
https://docs.msupply.org.nz/import_and_export:importing_tenders
https://docs.msupply.org.nz/mobile:mobilesetup
https://docs.msupply.org.nz/mobile:mobilesetup
https://docs.msupply.org.nz/mobile:mobilesetup
https://docs.msupply.org.nz/mobile:mobilesetup
https://docs.msupply.org.nz/mobile:mobilesetup
https://docs.msupply.org.nz/mobile:mobilesetup
https://docs.msupply.org.nz/mobile:mobilesetup
https://docs.msupply.org.nz/mobile:mobilesetup
https://docs.msupply.org.nz/mobile:mobilesetup
https://docs.msupply.org.nz/mobile:mobilesetup
https://docs.msupply.org.nz/mobile:mobilesetup
https://docs.msupply.org.nz/mobile:mobilesetup
https://docs.msupply.org.nz/mobile:mobilesetup
https://docs.msupply.org.nz/mobile:mobilesetup
https://docs.msupply.org.nz/mobile:mobilesetup
https://docs.msupply.org.nz/mobile:mobilesetup
https://docs.msupply.org.nz/mobile:mobilesetup
https://docs.msupply.org.nz/mobile:msupply_configuration
https://docs.msupply.org.nz/mobile:msupply_configuration
https://docs.msupply.org.nz/mobile:msupply_configuration
https://docs.msupply.org.nz/mobile:msupply_configuration
https://docs.msupply.org.nz/mobile:msupply_configuration
https://docs.msupply.org.nz/mobile:msupply_configuration
https://docs.msupply.org.nz/mobile:msupply_configuration
https://docs.msupply.org.nz/mobile:msupply_configuration
https://docs.msupply.org.nz/mobile:msupply_configuration
https://docs.msupply.org.nz/mobile:msupply_configuration
https://docs.msupply.org.nz/mobile:msupply_configuration
https://docs.msupply.org.nz/mobile:msupply_configuration
https://docs.msupply.org.nz/mobile:user_guide2
https://docs.msupply.org.nz/mobile:user_guide2
https://docs.msupply.org.nz/mobile:user_guide2
https://docs.msupply.org.nz/mobile:user_guide2
https://docs.msupply.org.nz/mobile:user_guide2
https://docs.msupply.org.nz/mobile:user_guide2
https://docs.msupply.org.nz/mobile:user_guide2
https://docs.msupply.org.nz/mobile:user_guide2
https://docs.msupply.org.nz/mobile:user_guide2
https://docs.msupply.org.nz/mobile:user_guide2
https://docs.msupply.org.nz/mobile:user_guide2


Last update: 2020/03/16 10:09 start https://docs.msupply.org.nz/start?rev=1584353399

https://docs.msupply.org.nz/ Printed on 2026/03/02 22:57

ten
der
s
17.
15.
Exp
orti
ng
ite
ms,
exp
orti
ng
ite
ms
and
sto
ck
17.
16.
Exp
orti
ng
loc
atio
ns
17.
17.
Exp
orti
ng
na
me
s
17.
18.
Exp
orti
ng
rec
ord
s
17.
19.
Exp
orti
ng
inv
oic
es
17.

https://docs.msupply.org.nz/import_and_export:importing_tenders
https://docs.msupply.org.nz/import_and_export:importing_tenders
https://docs.msupply.org.nz/import_and_export:importing_tenders
https://docs.msupply.org.nz/import_and_export:export_items
https://docs.msupply.org.nz/import_and_export:export_items
https://docs.msupply.org.nz/import_and_export:export_items
https://docs.msupply.org.nz/import_and_export:export_items
https://docs.msupply.org.nz/import_and_export:export_items
https://docs.msupply.org.nz/import_and_export:export_items
https://docs.msupply.org.nz/import_and_export:export_items
https://docs.msupply.org.nz/import_and_export:export_items
https://docs.msupply.org.nz/import_and_export:export_items
https://docs.msupply.org.nz/import_and_export:export_items
https://docs.msupply.org.nz/import_and_export:export_items
https://docs.msupply.org.nz/import_and_export:export_items
https://docs.msupply.org.nz/import_and_export:export_items
https://docs.msupply.org.nz/import_and_export:export_items
https://docs.msupply.org.nz/import_and_export:export_items
https://docs.msupply.org.nz/import_and_export:export_locations
https://docs.msupply.org.nz/import_and_export:export_locations
https://docs.msupply.org.nz/import_and_export:export_locations
https://docs.msupply.org.nz/import_and_export:export_locations
https://docs.msupply.org.nz/import_and_export:export_locations
https://docs.msupply.org.nz/import_and_export:export_locations
https://docs.msupply.org.nz/import_and_export:export_locations
https://docs.msupply.org.nz/import_and_export:export_locations
https://docs.msupply.org.nz/import_and_export:export_names
https://docs.msupply.org.nz/import_and_export:export_names
https://docs.msupply.org.nz/import_and_export:export_names
https://docs.msupply.org.nz/import_and_export:export_names
https://docs.msupply.org.nz/import_and_export:export_names
https://docs.msupply.org.nz/import_and_export:export_names
https://docs.msupply.org.nz/import_and_export:export_names
https://docs.msupply.org.nz/import_and_export:export_names
https://docs.msupply.org.nz/import_and_export:export_records
https://docs.msupply.org.nz/import_and_export:export_records
https://docs.msupply.org.nz/import_and_export:export_records
https://docs.msupply.org.nz/import_and_export:export_records
https://docs.msupply.org.nz/import_and_export:export_records
https://docs.msupply.org.nz/import_and_export:export_records
https://docs.msupply.org.nz/import_and_export:export_records
https://docs.msupply.org.nz/import_and_export:export_records
https://docs.msupply.org.nz/import_and_export:export_invoice
https://docs.msupply.org.nz/import_and_export:export_invoice
https://docs.msupply.org.nz/import_and_export:export_invoice
https://docs.msupply.org.nz/import_and_export:export_invoice
https://docs.msupply.org.nz/import_and_export:export_invoice
https://docs.msupply.org.nz/import_and_export:export_invoice
https://docs.msupply.org.nz/import_and_export:export_invoice
https://docs.msupply.org.nz/import_and_export:export_invoice
https://docs.msupply.org.nz/import_and_export:moneyworks


2026/03/02 22:57 9/18 start

mSupply documentation wiki - https://docs.msupply.org.nz/

20.
Exp
orti
ng
inv
oic
es
to
Mo
ney
wor
ks
17.
21.
Exp
orti
ng
to
MY
OB
17.
22.
Exp
orti
ng
site
s
17.
23.
Exp
orti
ng
ass
ets
17.
24.
Exp
orti
ng
to
the
das
hbo
ard

18.
Hospital
Info
System

22.
Technica
l
Administ

23.
Other
Topics

https://docs.msupply.org.nz/import_and_export:moneyworks
https://docs.msupply.org.nz/import_and_export:moneyworks
https://docs.msupply.org.nz/import_and_export:moneyworks
https://docs.msupply.org.nz/import_and_export:moneyworks
https://docs.msupply.org.nz/import_and_export:moneyworks
https://docs.msupply.org.nz/import_and_export:moneyworks
https://docs.msupply.org.nz/import_and_export:moneyworks
https://docs.msupply.org.nz/import_and_export:moneyworks
https://docs.msupply.org.nz/import_and_export:moneyworks
https://docs.msupply.org.nz/import_and_export:moneyworks
https://docs.msupply.org.nz/import_and_export:moneyworks
https://docs.msupply.org.nz/import_and_export:moneyworks
https://docs.msupply.org.nz/import_and_export:export_to_myob
https://docs.msupply.org.nz/import_and_export:export_to_myob
https://docs.msupply.org.nz/import_and_export:export_to_myob
https://docs.msupply.org.nz/import_and_export:export_to_myob
https://docs.msupply.org.nz/import_and_export:export_to_myob
https://docs.msupply.org.nz/import_and_export:export_to_myob
https://docs.msupply.org.nz/import_and_export:export_to_myob
https://docs.msupply.org.nz/import_and_export:export_to_myob
https://docs.msupply.org.nz/import_and_export:export_sites
https://docs.msupply.org.nz/import_and_export:export_sites
https://docs.msupply.org.nz/import_and_export:export_sites
https://docs.msupply.org.nz/import_and_export:export_sites
https://docs.msupply.org.nz/import_and_export:export_sites
https://docs.msupply.org.nz/import_and_export:export_sites
https://docs.msupply.org.nz/import_and_export:export_sites
https://docs.msupply.org.nz/import_and_export:export_assets
https://docs.msupply.org.nz/import_and_export:export_assets
https://docs.msupply.org.nz/import_and_export:export_assets
https://docs.msupply.org.nz/import_and_export:export_assets
https://docs.msupply.org.nz/import_and_export:export_assets
https://docs.msupply.org.nz/import_and_export:export_assets
https://docs.msupply.org.nz/import_and_export:export_assets
https://docs.msupply.org.nz/import_and_export:export_to_dashboard
https://docs.msupply.org.nz/import_and_export:export_to_dashboard
https://docs.msupply.org.nz/import_and_export:export_to_dashboard
https://docs.msupply.org.nz/import_and_export:export_to_dashboard
https://docs.msupply.org.nz/import_and_export:export_to_dashboard
https://docs.msupply.org.nz/import_and_export:export_to_dashboard
https://docs.msupply.org.nz/import_and_export:export_to_dashboard
https://docs.msupply.org.nz/import_and_export:export_to_dashboard
https://docs.msupply.org.nz/import_and_export:export_to_dashboard
https://docs.msupply.org.nz/import_and_export:export_to_dashboard
https://docs.msupply.org.nz/his
https://docs.msupply.org.nz/his
https://docs.msupply.org.nz/his
https://docs.msupply.org.nz/his
https://docs.msupply.org.nz/admin
https://docs.msupply.org.nz/admin
https://docs.msupply.org.nz/admin
https://docs.msupply.org.nz/admin
https://docs.msupply.org.nz/other_stuff
https://docs.msupply.org.nz/other_stuff
https://docs.msupply.org.nz/other_stuff


Last update: 2020/03/16 10:09 start https://docs.msupply.org.nz/start?rev=1584353399

https://docs.msupply.org.nz/ Printed on 2026/03/02 22:57

(HIS)
Module

20.
01.
Wh
y a
HIS
mo
dul
e
for
mS
upp
ly?
20.
02.
Set
ting
up
war
ds
and
bed
s
20.
03.
ICD
dis
eas
e
cod
es
20.
04.
Pro
ced
ure
s
20.
05.
Pati
ent
s
20.
06.
Enc
oun
ters
20.

ration

25.
01.
mS
upp
ly
clie
nt /
ser
ver
inst
alla
tion
par
t 1
25.
02.
mS
upp
ly
clie
nt /
ser
ver
inst
alla
tion
par
t 2
25.
03.
mS
upp
ly
clie
nt /
ser
ver
inst
alla
tion
par
t 3
25.
04.
Sch
edu
les
and

26.
01.
Mis
cell
ane
ous
topi
cs
26.
02.
Re
min
der
s
26.
03.
Tra
nsa
ctio
n
Sta
tus
&
Typ
e
Cod
es
26.
04.
Bud
get
s
26.
05.
Edit
me
nu
26.
06.
Tra
nsa
ctio
n
cat
ego
ries
26.
07.
Virt
ual
stor

https://docs.msupply.org.nz/his
https://docs.msupply.org.nz/his
https://docs.msupply.org.nz/his:introduction
https://docs.msupply.org.nz/his:introduction
https://docs.msupply.org.nz/his:introduction
https://docs.msupply.org.nz/his:introduction
https://docs.msupply.org.nz/his:introduction
https://docs.msupply.org.nz/his:introduction
https://docs.msupply.org.nz/his:introduction
https://docs.msupply.org.nz/his:introduction
https://docs.msupply.org.nz/his:introduction
https://docs.msupply.org.nz/his:introduction
https://docs.msupply.org.nz/his:introduction
https://docs.msupply.org.nz/his:introduction
https://docs.msupply.org.nz/his:setup
https://docs.msupply.org.nz/his:setup
https://docs.msupply.org.nz/his:setup
https://docs.msupply.org.nz/his:setup
https://docs.msupply.org.nz/his:setup
https://docs.msupply.org.nz/his:setup
https://docs.msupply.org.nz/his:setup
https://docs.msupply.org.nz/his:setup
https://docs.msupply.org.nz/his:setup
https://docs.msupply.org.nz/his:setup
https://docs.msupply.org.nz/his:icd10
https://docs.msupply.org.nz/his:icd10
https://docs.msupply.org.nz/his:icd10
https://docs.msupply.org.nz/his:icd10
https://docs.msupply.org.nz/his:icd10
https://docs.msupply.org.nz/his:icd10
https://docs.msupply.org.nz/his:icd10
https://docs.msupply.org.nz/his:icd10
https://docs.msupply.org.nz/his:procedures
https://docs.msupply.org.nz/his:procedures
https://docs.msupply.org.nz/his:procedures
https://docs.msupply.org.nz/his:procedures
https://docs.msupply.org.nz/his:procedures
https://docs.msupply.org.nz/his:procedures
https://docs.msupply.org.nz/his:patients
https://docs.msupply.org.nz/his:patients
https://docs.msupply.org.nz/his:patients
https://docs.msupply.org.nz/his:patients
https://docs.msupply.org.nz/his:patients
https://docs.msupply.org.nz/his:encounters
https://docs.msupply.org.nz/his:encounters
https://docs.msupply.org.nz/his:encounters
https://docs.msupply.org.nz/his:encounters
https://docs.msupply.org.nz/his:encounters
https://docs.msupply.org.nz/his:special
https://docs.msupply.org.nz/admin
https://docs.msupply.org.nz/admin:server_installation
https://docs.msupply.org.nz/admin:server_installation
https://docs.msupply.org.nz/admin:server_installation
https://docs.msupply.org.nz/admin:server_installation
https://docs.msupply.org.nz/admin:server_installation
https://docs.msupply.org.nz/admin:server_installation
https://docs.msupply.org.nz/admin:server_installation
https://docs.msupply.org.nz/admin:server_installation
https://docs.msupply.org.nz/admin:server_installation
https://docs.msupply.org.nz/admin:server_installation
https://docs.msupply.org.nz/admin:server_installation
https://docs.msupply.org.nz/admin:server_installation
https://docs.msupply.org.nz/admin:server_installation
https://docs.msupply.org.nz/admin:server_installation
https://docs.msupply.org.nz/admin:server_installation_2
https://docs.msupply.org.nz/admin:server_installation_2
https://docs.msupply.org.nz/admin:server_installation_2
https://docs.msupply.org.nz/admin:server_installation_2
https://docs.msupply.org.nz/admin:server_installation_2
https://docs.msupply.org.nz/admin:server_installation_2
https://docs.msupply.org.nz/admin:server_installation_2
https://docs.msupply.org.nz/admin:server_installation_2
https://docs.msupply.org.nz/admin:server_installation_2
https://docs.msupply.org.nz/admin:server_installation_2
https://docs.msupply.org.nz/admin:server_installation_2
https://docs.msupply.org.nz/admin:server_installation_2
https://docs.msupply.org.nz/admin:server_installation_2
https://docs.msupply.org.nz/admin:server_installation_2
https://docs.msupply.org.nz/admin:server_installation_3
https://docs.msupply.org.nz/admin:server_installation_3
https://docs.msupply.org.nz/admin:server_installation_3
https://docs.msupply.org.nz/admin:server_installation_3
https://docs.msupply.org.nz/admin:server_installation_3
https://docs.msupply.org.nz/admin:server_installation_3
https://docs.msupply.org.nz/admin:server_installation_3
https://docs.msupply.org.nz/admin:server_installation_3
https://docs.msupply.org.nz/admin:server_installation_3
https://docs.msupply.org.nz/admin:server_installation_3
https://docs.msupply.org.nz/admin:server_installation_3
https://docs.msupply.org.nz/admin:server_installation_3
https://docs.msupply.org.nz/admin:server_installation_3
https://docs.msupply.org.nz/admin:server_installation_3
https://docs.msupply.org.nz/admin:schedules_periods
https://docs.msupply.org.nz/admin:schedules_periods
https://docs.msupply.org.nz/admin:schedules_periods
https://docs.msupply.org.nz/admin:schedules_periods
https://docs.msupply.org.nz/admin:schedules_periods
https://docs.msupply.org.nz/admin:schedules_periods
https://docs.msupply.org.nz/other_stuff:misc_topics
https://docs.msupply.org.nz/other_stuff:misc_topics
https://docs.msupply.org.nz/other_stuff:misc_topics
https://docs.msupply.org.nz/other_stuff:misc_topics
https://docs.msupply.org.nz/other_stuff:misc_topics
https://docs.msupply.org.nz/other_stuff:misc_topics
https://docs.msupply.org.nz/other_stuff:misc_topics
https://docs.msupply.org.nz/other_stuff:misc_topics
https://docs.msupply.org.nz/other_stuff:reminders
https://docs.msupply.org.nz/other_stuff:reminders
https://docs.msupply.org.nz/other_stuff:reminders
https://docs.msupply.org.nz/other_stuff:reminders
https://docs.msupply.org.nz/other_stuff:reminders
https://docs.msupply.org.nz/other_stuff:reminders
https://docs.msupply.org.nz/other_stuff:transaction_status_codes
https://docs.msupply.org.nz/other_stuff:transaction_status_codes
https://docs.msupply.org.nz/other_stuff:transaction_status_codes
https://docs.msupply.org.nz/other_stuff:transaction_status_codes
https://docs.msupply.org.nz/other_stuff:transaction_status_codes
https://docs.msupply.org.nz/other_stuff:transaction_status_codes
https://docs.msupply.org.nz/other_stuff:transaction_status_codes
https://docs.msupply.org.nz/other_stuff:transaction_status_codes
https://docs.msupply.org.nz/other_stuff:transaction_status_codes
https://docs.msupply.org.nz/other_stuff:transaction_status_codes
https://docs.msupply.org.nz/other_stuff:transaction_status_codes
https://docs.msupply.org.nz/other_stuff:transaction_status_codes
https://docs.msupply.org.nz/other_stuff:transaction_status_codes
https://docs.msupply.org.nz/other_stuff:budgets
https://docs.msupply.org.nz/other_stuff:budgets
https://docs.msupply.org.nz/other_stuff:budgets
https://docs.msupply.org.nz/other_stuff:budgets
https://docs.msupply.org.nz/other_stuff:budgets
https://docs.msupply.org.nz/other_stuff:edit_menu
https://docs.msupply.org.nz/other_stuff:edit_menu
https://docs.msupply.org.nz/other_stuff:edit_menu
https://docs.msupply.org.nz/other_stuff:edit_menu
https://docs.msupply.org.nz/other_stuff:edit_menu
https://docs.msupply.org.nz/other_stuff:transaction_categories
https://docs.msupply.org.nz/other_stuff:transaction_categories
https://docs.msupply.org.nz/other_stuff:transaction_categories
https://docs.msupply.org.nz/other_stuff:transaction_categories
https://docs.msupply.org.nz/other_stuff:transaction_categories
https://docs.msupply.org.nz/other_stuff:transaction_categories
https://docs.msupply.org.nz/other_stuff:transaction_categories
https://docs.msupply.org.nz/other_stuff:transaction_categories
https://docs.msupply.org.nz/other_stuff:transaction_categories
https://docs.msupply.org.nz/other_stuff:virtual_stores
https://docs.msupply.org.nz/other_stuff:virtual_stores
https://docs.msupply.org.nz/other_stuff:virtual_stores
https://docs.msupply.org.nz/other_stuff:virtual_stores
https://docs.msupply.org.nz/other_stuff:virtual_stores


2026/03/02 22:57 11/18 start

mSupply documentation wiki - https://docs.msupply.org.nz/

07.
Oth
er
lists
20.
08.
Sta
tisti
cs
20.
09.
HIS
pre
fere
nce
s

19.
Integrati
on of
Other
Systems
with
mSupply

23.
01.
DHI
S2
inte
gra
tion
23.
02.
DHI
S2
LMI
S
inte
gra
tion
23.
03.
Fro
ntli
neS
MS
inte
gra
tion

peri
ods
25.
05.
We
b
bro
wse
r
acc
ess
via
TSP
lus
25.
06.
Bac
kup
25.
07.
Upd
atin
g
mS
upp
ly
25.
08.
Cha
ngi
ng
use
rs
and
pas
swo
rds
25.
09.
Dia
gno
stic
s
25.
10.
Fin
alisi
ng
tra
nsa
ctio

es
26.
08.
Bul
k
Sto
re
Pref
ere
nce
s
Edit
or
26.
09.
Cus
tom
dat
a
26.
10.
Cur
ren
cies
26.
11.
Usi
ng
fore
ign
curr
enc
ies
in
tra
nsa
ctio
ns
26.
12.
Pro
duc
t
(dr
ug)
regi
stra
tion
26.
13.
Usi

https://docs.msupply.org.nz/his:special
https://docs.msupply.org.nz/his:special
https://docs.msupply.org.nz/his:special
https://docs.msupply.org.nz/his:special
https://docs.msupply.org.nz/his:statistics
https://docs.msupply.org.nz/his:statistics
https://docs.msupply.org.nz/his:statistics
https://docs.msupply.org.nz/his:statistics
https://docs.msupply.org.nz/his:statistics
https://docs.msupply.org.nz/his:preferences
https://docs.msupply.org.nz/his:preferences
https://docs.msupply.org.nz/his:preferences
https://docs.msupply.org.nz/his:preferences
https://docs.msupply.org.nz/his:preferences
https://docs.msupply.org.nz/his:preferences
https://docs.msupply.org.nz/his:preferences
https://docs.msupply.org.nz/integration
https://docs.msupply.org.nz/integration
https://docs.msupply.org.nz/integration
https://docs.msupply.org.nz/integration
https://docs.msupply.org.nz/integration
https://docs.msupply.org.nz/integration
https://docs.msupply.org.nz/integration
https://docs.msupply.org.nz/integration:dhis2_integration
https://docs.msupply.org.nz/integration:dhis2_integration
https://docs.msupply.org.nz/integration:dhis2_integration
https://docs.msupply.org.nz/integration:dhis2_integration
https://docs.msupply.org.nz/integration:dhis2_integration
https://docs.msupply.org.nz/integration:dhis2_integration
https://docs.msupply.org.nz/integration:dhis2_integration
https://docs.msupply.org.nz/integration:dhis2_lmis_integration
https://docs.msupply.org.nz/integration:dhis2_lmis_integration
https://docs.msupply.org.nz/integration:dhis2_lmis_integration
https://docs.msupply.org.nz/integration:dhis2_lmis_integration
https://docs.msupply.org.nz/integration:dhis2_lmis_integration
https://docs.msupply.org.nz/integration:dhis2_lmis_integration
https://docs.msupply.org.nz/integration:dhis2_lmis_integration
https://docs.msupply.org.nz/integration:dhis2_lmis_integration
https://docs.msupply.org.nz/integration:dhis2_lmis_integration
https://docs.msupply.org.nz/integration:frontlinesms_integration
https://docs.msupply.org.nz/integration:frontlinesms_integration
https://docs.msupply.org.nz/integration:frontlinesms_integration
https://docs.msupply.org.nz/integration:frontlinesms_integration
https://docs.msupply.org.nz/integration:frontlinesms_integration
https://docs.msupply.org.nz/integration:frontlinesms_integration
https://docs.msupply.org.nz/integration:frontlinesms_integration
https://docs.msupply.org.nz/integration:frontlinesms_integration
https://docs.msupply.org.nz/integration:frontlinesms_integration
https://docs.msupply.org.nz/admin:schedules_periods
https://docs.msupply.org.nz/admin:schedules_periods
https://docs.msupply.org.nz/admin:web_browser_access_via_ts-plus
https://docs.msupply.org.nz/admin:web_browser_access_via_ts-plus
https://docs.msupply.org.nz/admin:web_browser_access_via_ts-plus
https://docs.msupply.org.nz/admin:web_browser_access_via_ts-plus
https://docs.msupply.org.nz/admin:web_browser_access_via_ts-plus
https://docs.msupply.org.nz/admin:web_browser_access_via_ts-plus
https://docs.msupply.org.nz/admin:web_browser_access_via_ts-plus
https://docs.msupply.org.nz/admin:web_browser_access_via_ts-plus
https://docs.msupply.org.nz/admin:web_browser_access_via_ts-plus
https://docs.msupply.org.nz/admin:web_browser_access_via_ts-plus
https://docs.msupply.org.nz/admin:web_browser_access_via_ts-plus
https://docs.msupply.org.nz/admin:web_browser_access_via_ts-plus
https://docs.msupply.org.nz/admin:backup_and_restore
https://docs.msupply.org.nz/admin:backup_and_restore
https://docs.msupply.org.nz/admin:backup_and_restore
https://docs.msupply.org.nz/admin:backup_and_restore
https://docs.msupply.org.nz/admin:automatic_updates
https://docs.msupply.org.nz/admin:automatic_updates
https://docs.msupply.org.nz/admin:automatic_updates
https://docs.msupply.org.nz/admin:automatic_updates
https://docs.msupply.org.nz/admin:automatic_updates
https://docs.msupply.org.nz/admin:automatic_updates
https://docs.msupply.org.nz/admin:automatic_updates
https://docs.msupply.org.nz/admin:automatic_updates
https://docs.msupply.org.nz/admin:user_tasks
https://docs.msupply.org.nz/admin:user_tasks
https://docs.msupply.org.nz/admin:user_tasks
https://docs.msupply.org.nz/admin:user_tasks
https://docs.msupply.org.nz/admin:user_tasks
https://docs.msupply.org.nz/admin:user_tasks
https://docs.msupply.org.nz/admin:user_tasks
https://docs.msupply.org.nz/admin:user_tasks
https://docs.msupply.org.nz/admin:user_tasks
https://docs.msupply.org.nz/admin:user_tasks
https://docs.msupply.org.nz/admin:user_tasks
https://docs.msupply.org.nz/admin:diagnostics
https://docs.msupply.org.nz/admin:diagnostics
https://docs.msupply.org.nz/admin:diagnostics
https://docs.msupply.org.nz/admin:diagnostics
https://docs.msupply.org.nz/admin:diagnostics
https://docs.msupply.org.nz/admin:diagnostics
https://docs.msupply.org.nz/admin:finalising_transactions
https://docs.msupply.org.nz/admin:finalising_transactions
https://docs.msupply.org.nz/admin:finalising_transactions
https://docs.msupply.org.nz/admin:finalising_transactions
https://docs.msupply.org.nz/admin:finalising_transactions
https://docs.msupply.org.nz/admin:finalising_transactions
https://docs.msupply.org.nz/admin:finalising_transactions
https://docs.msupply.org.nz/admin:finalising_transactions
https://docs.msupply.org.nz/other_stuff:virtual_stores
https://docs.msupply.org.nz/other_stuff:bulk_store_preferences_editor
https://docs.msupply.org.nz/other_stuff:bulk_store_preferences_editor
https://docs.msupply.org.nz/other_stuff:bulk_store_preferences_editor
https://docs.msupply.org.nz/other_stuff:bulk_store_preferences_editor
https://docs.msupply.org.nz/other_stuff:bulk_store_preferences_editor
https://docs.msupply.org.nz/other_stuff:bulk_store_preferences_editor
https://docs.msupply.org.nz/other_stuff:bulk_store_preferences_editor
https://docs.msupply.org.nz/other_stuff:bulk_store_preferences_editor
https://docs.msupply.org.nz/other_stuff:bulk_store_preferences_editor
https://docs.msupply.org.nz/other_stuff:bulk_store_preferences_editor
https://docs.msupply.org.nz/other_stuff:bulk_store_preferences_editor
https://docs.msupply.org.nz/other_stuff:bulk_store_preferences_editor
https://docs.msupply.org.nz/other_stuff:custom_data
https://docs.msupply.org.nz/other_stuff:custom_data
https://docs.msupply.org.nz/other_stuff:custom_data
https://docs.msupply.org.nz/other_stuff:custom_data
https://docs.msupply.org.nz/other_stuff:custom_data
https://docs.msupply.org.nz/other_stuff:custom_data
https://docs.msupply.org.nz/other_stuff:currencies
https://docs.msupply.org.nz/other_stuff:currencies
https://docs.msupply.org.nz/other_stuff:currencies
https://docs.msupply.org.nz/other_stuff:currencies
https://docs.msupply.org.nz/other_stuff:currencies
https://docs.msupply.org.nz/other_stuff:foreign_currency_transactions
https://docs.msupply.org.nz/other_stuff:foreign_currency_transactions
https://docs.msupply.org.nz/other_stuff:foreign_currency_transactions
https://docs.msupply.org.nz/other_stuff:foreign_currency_transactions
https://docs.msupply.org.nz/other_stuff:foreign_currency_transactions
https://docs.msupply.org.nz/other_stuff:foreign_currency_transactions
https://docs.msupply.org.nz/other_stuff:foreign_currency_transactions
https://docs.msupply.org.nz/other_stuff:foreign_currency_transactions
https://docs.msupply.org.nz/other_stuff:foreign_currency_transactions
https://docs.msupply.org.nz/other_stuff:foreign_currency_transactions
https://docs.msupply.org.nz/other_stuff:foreign_currency_transactions
https://docs.msupply.org.nz/other_stuff:foreign_currency_transactions
https://docs.msupply.org.nz/other_stuff:foreign_currency_transactions
https://docs.msupply.org.nz/other_stuff:foreign_currency_transactions
https://docs.msupply.org.nz/other_stuff:registration
https://docs.msupply.org.nz/other_stuff:registration
https://docs.msupply.org.nz/other_stuff:registration
https://docs.msupply.org.nz/other_stuff:registration
https://docs.msupply.org.nz/other_stuff:registration
https://docs.msupply.org.nz/other_stuff:registration
https://docs.msupply.org.nz/other_stuff:registration
https://docs.msupply.org.nz/other_stuff:registration
https://docs.msupply.org.nz/other_stuff:registration
https://docs.msupply.org.nz/other_stuff:registration
https://docs.msupply.org.nz/other_stuff:using_remote_client
https://docs.msupply.org.nz/other_stuff:using_remote_client
https://docs.msupply.org.nz/other_stuff:using_remote_client


Last update: 2020/03/16 10:09 start https://docs.msupply.org.nz/start?rev=1584353399

https://docs.msupply.org.nz/ Printed on 2026/03/02 22:57

23.
04.
mS
upp
ly
eL
MIS
inte
rfac
e
23.
05.
Mo
ney
wor
ks
inte
gra
tion
23.
06.
MY
OB
23.
07.
NH
LMI
S
inte
gra
tion
23.
08.
HL7
and
Ta
ma
nu/
Pati
s
Plu
s
inte
gra
tion
23.
09.
iVE
DiX
inte
gra

ns
25.
11.
Ma
nag
ing
dat
a
file
s
25.
12.
mS
upp
ly
dis
pen
sar
y
inst
alla
tion
25.
13.
mS
upp
ly
ser
ver
ad
min
istr
atio
n
25.
14.
mS
upp
ly
dep
loy
me
nt
25.
15.
Ma
nag
ing
use
rs
25.

ng
the
mS
upp
ly
rem
ote
clie
nt
26.
14.
Aut
hori
sati
on
26.
15.
Re
mot
e
aut
hori
sati
on
26.
16.
Mis
c
lab
els
26.
17.
Key
boa
rd
sho
rtcu
ts
26.
18.
Tro
ubl
esh
ooti
ng
26.
19.
Mig
rati
ng
to

https://docs.msupply.org.nz/integration:elmis_interface
https://docs.msupply.org.nz/integration:elmis_interface
https://docs.msupply.org.nz/integration:elmis_interface
https://docs.msupply.org.nz/integration:elmis_interface
https://docs.msupply.org.nz/integration:elmis_interface
https://docs.msupply.org.nz/integration:elmis_interface
https://docs.msupply.org.nz/integration:elmis_interface
https://docs.msupply.org.nz/integration:elmis_interface
https://docs.msupply.org.nz/integration:elmis_interface
https://docs.msupply.org.nz/integration:elmis_interface
https://docs.msupply.org.nz/integration:moneyworks
https://docs.msupply.org.nz/integration:moneyworks
https://docs.msupply.org.nz/integration:moneyworks
https://docs.msupply.org.nz/integration:moneyworks
https://docs.msupply.org.nz/integration:moneyworks
https://docs.msupply.org.nz/integration:moneyworks
https://docs.msupply.org.nz/integration:moneyworks
https://docs.msupply.org.nz/integration:moneyworks
https://docs.msupply.org.nz/integration:moneyworks
https://docs.msupply.org.nz/integration:myob
https://docs.msupply.org.nz/integration:myob
https://docs.msupply.org.nz/integration:myob
https://docs.msupply.org.nz/integration:myob
https://docs.msupply.org.nz/integration:nhlmis
https://docs.msupply.org.nz/integration:nhlmis
https://docs.msupply.org.nz/integration:nhlmis
https://docs.msupply.org.nz/integration:nhlmis
https://docs.msupply.org.nz/integration:nhlmis
https://docs.msupply.org.nz/integration:nhlmis
https://docs.msupply.org.nz/integration:nhlmis
https://docs.msupply.org.nz/integration:nhlmis
https://docs.msupply.org.nz/integration:hl7_integration
https://docs.msupply.org.nz/integration:hl7_integration
https://docs.msupply.org.nz/integration:hl7_integration
https://docs.msupply.org.nz/integration:hl7_integration
https://docs.msupply.org.nz/integration:hl7_integration
https://docs.msupply.org.nz/integration:hl7_integration
https://docs.msupply.org.nz/integration:hl7_integration
https://docs.msupply.org.nz/integration:hl7_integration
https://docs.msupply.org.nz/integration:hl7_integration
https://docs.msupply.org.nz/integration:hl7_integration
https://docs.msupply.org.nz/integration:hl7_integration
https://docs.msupply.org.nz/integration:hl7_integration
https://docs.msupply.org.nz/integration:hl7_integration
https://docs.msupply.org.nz/integration:hl7_integration
https://docs.msupply.org.nz/integration:ivedix
https://docs.msupply.org.nz/integration:ivedix
https://docs.msupply.org.nz/integration:ivedix
https://docs.msupply.org.nz/integration:ivedix
https://docs.msupply.org.nz/integration:ivedix
https://docs.msupply.org.nz/integration:ivedix
https://docs.msupply.org.nz/admin:finalising_transactions
https://docs.msupply.org.nz/admin:managing_data_files
https://docs.msupply.org.nz/admin:managing_data_files
https://docs.msupply.org.nz/admin:managing_data_files
https://docs.msupply.org.nz/admin:managing_data_files
https://docs.msupply.org.nz/admin:managing_data_files
https://docs.msupply.org.nz/admin:managing_data_files
https://docs.msupply.org.nz/admin:managing_data_files
https://docs.msupply.org.nz/admin:managing_data_files
https://docs.msupply.org.nz/admin:managing_data_files
https://docs.msupply.org.nz/admin:dispensary_installation
https://docs.msupply.org.nz/admin:dispensary_installation
https://docs.msupply.org.nz/admin:dispensary_installation
https://docs.msupply.org.nz/admin:dispensary_installation
https://docs.msupply.org.nz/admin:dispensary_installation
https://docs.msupply.org.nz/admin:dispensary_installation
https://docs.msupply.org.nz/admin:dispensary_installation
https://docs.msupply.org.nz/admin:dispensary_installation
https://docs.msupply.org.nz/admin:dispensary_installation
https://docs.msupply.org.nz/admin:dispensary_installation
https://docs.msupply.org.nz/admin:dispensary_installation
https://docs.msupply.org.nz/admin:dispensary_installation
https://docs.msupply.org.nz/admin:server_administration
https://docs.msupply.org.nz/admin:server_administration
https://docs.msupply.org.nz/admin:server_administration
https://docs.msupply.org.nz/admin:server_administration
https://docs.msupply.org.nz/admin:server_administration
https://docs.msupply.org.nz/admin:server_administration
https://docs.msupply.org.nz/admin:server_administration
https://docs.msupply.org.nz/admin:server_administration
https://docs.msupply.org.nz/admin:server_administration
https://docs.msupply.org.nz/admin:server_administration
https://docs.msupply.org.nz/admin:server_administration
https://docs.msupply.org.nz/admin:server_administration
https://docs.msupply.org.nz/admin:deployment
https://docs.msupply.org.nz/admin:deployment
https://docs.msupply.org.nz/admin:deployment
https://docs.msupply.org.nz/admin:deployment
https://docs.msupply.org.nz/admin:deployment
https://docs.msupply.org.nz/admin:deployment
https://docs.msupply.org.nz/admin:deployment
https://docs.msupply.org.nz/admin:deployment
https://docs.msupply.org.nz/admin:deployment
https://docs.msupply.org.nz/admin:managing_users
https://docs.msupply.org.nz/admin:managing_users
https://docs.msupply.org.nz/admin:managing_users
https://docs.msupply.org.nz/admin:managing_users
https://docs.msupply.org.nz/admin:managing_users
https://docs.msupply.org.nz/admin:managing_users
https://docs.msupply.org.nz/admin:managing_users
https://docs.msupply.org.nz/admin:show_users
https://docs.msupply.org.nz/other_stuff:using_remote_client
https://docs.msupply.org.nz/other_stuff:using_remote_client
https://docs.msupply.org.nz/other_stuff:using_remote_client
https://docs.msupply.org.nz/other_stuff:using_remote_client
https://docs.msupply.org.nz/other_stuff:using_remote_client
https://docs.msupply.org.nz/other_stuff:using_remote_client
https://docs.msupply.org.nz/other_stuff:using_remote_client
https://docs.msupply.org.nz/other_stuff:using_remote_client
https://docs.msupply.org.nz/other_stuff:using_remote_client
https://docs.msupply.org.nz/other_stuff:invoice_authorization
https://docs.msupply.org.nz/other_stuff:invoice_authorization
https://docs.msupply.org.nz/other_stuff:invoice_authorization
https://docs.msupply.org.nz/other_stuff:invoice_authorization
https://docs.msupply.org.nz/other_stuff:invoice_authorization
https://docs.msupply.org.nz/other_stuff:invoice_authorization
https://docs.msupply.org.nz/other_stuff:remote_authorisation
https://docs.msupply.org.nz/other_stuff:remote_authorisation
https://docs.msupply.org.nz/other_stuff:remote_authorisation
https://docs.msupply.org.nz/other_stuff:remote_authorisation
https://docs.msupply.org.nz/other_stuff:remote_authorisation
https://docs.msupply.org.nz/other_stuff:remote_authorisation
https://docs.msupply.org.nz/other_stuff:remote_authorisation
https://docs.msupply.org.nz/other_stuff:remote_authorisation
https://docs.msupply.org.nz/other_stuff:remote_authorisation
https://docs.msupply.org.nz/other_stuff:misc_labels
https://docs.msupply.org.nz/other_stuff:misc_labels
https://docs.msupply.org.nz/other_stuff:misc_labels
https://docs.msupply.org.nz/other_stuff:misc_labels
https://docs.msupply.org.nz/other_stuff:misc_labels
https://docs.msupply.org.nz/other_stuff:misc_labels
https://docs.msupply.org.nz/other_stuff:keybrd_scuts
https://docs.msupply.org.nz/other_stuff:keybrd_scuts
https://docs.msupply.org.nz/other_stuff:keybrd_scuts
https://docs.msupply.org.nz/other_stuff:keybrd_scuts
https://docs.msupply.org.nz/other_stuff:keybrd_scuts
https://docs.msupply.org.nz/other_stuff:keybrd_scuts
https://docs.msupply.org.nz/other_stuff:keybrd_scuts
https://docs.msupply.org.nz/other_stuff:keybrd_scuts
https://docs.msupply.org.nz/other_stuff:tips_and_tricks
https://docs.msupply.org.nz/other_stuff:tips_and_tricks
https://docs.msupply.org.nz/other_stuff:tips_and_tricks
https://docs.msupply.org.nz/other_stuff:tips_and_tricks
https://docs.msupply.org.nz/other_stuff:tips_and_tricks
https://docs.msupply.org.nz/other_stuff:tips_and_tricks
https://docs.msupply.org.nz/other_stuff:tips_and_tricks
https://docs.msupply.org.nz/other_stuff:migration
https://docs.msupply.org.nz/other_stuff:migration
https://docs.msupply.org.nz/other_stuff:migration
https://docs.msupply.org.nz/other_stuff:migration
https://docs.msupply.org.nz/other_stuff:migration
https://docs.msupply.org.nz/other_stuff:migration


2026/03/02 22:57 13/18 start

mSupply documentation wiki - https://docs.msupply.org.nz/

tion
23.
10.
Sigl
ofa
inte
gra
tion

21. Data
Tables
and
Fields

24.
01.
Mai
n
tabl
es
24.
02.
Oth
er
tabl
es
24.
03.
For
eig
n
key
s
24.
04.
Inte
rnal
tabl
es

16.
Sho
w
con
nec
ted
use
rs
25.
17.
Lice
nse
ma
nag
em
ent
25.
18.
Lab
el
prin
ter
har
dw
are
set
up
25.
19.
The
sys
tem
log
25.
20.
Ser
ver
tro
ubl
esh
ooti
ng
25.
21.
Hel
p
me
nu
25.
22.
Fiel

Op
en
mS
upp
ly
26.
20.
Doc
um
ent
regi
stry

24. Help

27.
01.
Sup
por
t
and
mS
upp
ly
Up-
to-
Dat
e
pro
gra
m
27.
02.
mS
upp
ly
Sup
por
t
We
b
Por
tal
27.
03.
Hel
p >
Abo
ut
mS

https://docs.msupply.org.nz/integration:ivedix
https://docs.msupply.org.nz/integration:siglofa
https://docs.msupply.org.nz/integration:siglofa
https://docs.msupply.org.nz/integration:siglofa
https://docs.msupply.org.nz/integration:siglofa
https://docs.msupply.org.nz/integration:siglofa
https://docs.msupply.org.nz/integration:siglofa
https://docs.msupply.org.nz/integration:siglofa
https://docs.msupply.org.nz/tables_fields
https://docs.msupply.org.nz/tables_fields
https://docs.msupply.org.nz/tables_fields
https://docs.msupply.org.nz/tables_fields
https://docs.msupply.org.nz/tables_fields:main_tables
https://docs.msupply.org.nz/tables_fields:main_tables
https://docs.msupply.org.nz/tables_fields:main_tables
https://docs.msupply.org.nz/tables_fields:main_tables
https://docs.msupply.org.nz/tables_fields:main_tables
https://docs.msupply.org.nz/tables_fields:main_tables
https://docs.msupply.org.nz/tables_fields:other_tables
https://docs.msupply.org.nz/tables_fields:other_tables
https://docs.msupply.org.nz/tables_fields:other_tables
https://docs.msupply.org.nz/tables_fields:other_tables
https://docs.msupply.org.nz/tables_fields:other_tables
https://docs.msupply.org.nz/tables_fields:other_tables
https://docs.msupply.org.nz/tables_fields:foreign_keys
https://docs.msupply.org.nz/tables_fields:foreign_keys
https://docs.msupply.org.nz/tables_fields:foreign_keys
https://docs.msupply.org.nz/tables_fields:foreign_keys
https://docs.msupply.org.nz/tables_fields:foreign_keys
https://docs.msupply.org.nz/tables_fields:foreign_keys
https://docs.msupply.org.nz/tables_fields:foreign_keys
https://docs.msupply.org.nz/tables_fields:internal_tables
https://docs.msupply.org.nz/tables_fields:internal_tables
https://docs.msupply.org.nz/tables_fields:internal_tables
https://docs.msupply.org.nz/tables_fields:internal_tables
https://docs.msupply.org.nz/tables_fields:internal_tables
https://docs.msupply.org.nz/tables_fields:internal_tables
https://docs.msupply.org.nz/admin:show_users
https://docs.msupply.org.nz/admin:show_users
https://docs.msupply.org.nz/admin:show_users
https://docs.msupply.org.nz/admin:show_users
https://docs.msupply.org.nz/admin:show_users
https://docs.msupply.org.nz/admin:show_users
https://docs.msupply.org.nz/admin:show_users
https://docs.msupply.org.nz/admin:show_users
https://docs.msupply.org.nz/admin:purging
https://docs.msupply.org.nz/admin:purging
https://docs.msupply.org.nz/admin:purging
https://docs.msupply.org.nz/admin:purging
https://docs.msupply.org.nz/admin:purging
https://docs.msupply.org.nz/admin:purging
https://docs.msupply.org.nz/admin:purging
https://docs.msupply.org.nz/admin:purging
https://docs.msupply.org.nz/admin:printer_installation
https://docs.msupply.org.nz/admin:printer_installation
https://docs.msupply.org.nz/admin:printer_installation
https://docs.msupply.org.nz/admin:printer_installation
https://docs.msupply.org.nz/admin:printer_installation
https://docs.msupply.org.nz/admin:printer_installation
https://docs.msupply.org.nz/admin:printer_installation
https://docs.msupply.org.nz/admin:printer_installation
https://docs.msupply.org.nz/admin:printer_installation
https://docs.msupply.org.nz/admin:printer_installation
https://docs.msupply.org.nz/admin:printer_installation
https://docs.msupply.org.nz/admin:the_log
https://docs.msupply.org.nz/admin:the_log
https://docs.msupply.org.nz/admin:the_log
https://docs.msupply.org.nz/admin:the_log
https://docs.msupply.org.nz/admin:the_log
https://docs.msupply.org.nz/admin:the_log
https://docs.msupply.org.nz/admin:server_troubleshooting
https://docs.msupply.org.nz/admin:server_troubleshooting
https://docs.msupply.org.nz/admin:server_troubleshooting
https://docs.msupply.org.nz/admin:server_troubleshooting
https://docs.msupply.org.nz/admin:server_troubleshooting
https://docs.msupply.org.nz/admin:server_troubleshooting
https://docs.msupply.org.nz/admin:server_troubleshooting
https://docs.msupply.org.nz/admin:server_troubleshooting
https://docs.msupply.org.nz/admin:server_troubleshooting
https://docs.msupply.org.nz/admin:updating
https://docs.msupply.org.nz/admin:updating
https://docs.msupply.org.nz/admin:updating
https://docs.msupply.org.nz/admin:updating
https://docs.msupply.org.nz/admin:updating
https://docs.msupply.org.nz/admin:updating
https://docs.msupply.org.nz/admin:tables_fields
https://docs.msupply.org.nz/admin:tables_fields
https://docs.msupply.org.nz/admin:tables_fields
https://docs.msupply.org.nz/other_stuff:migration
https://docs.msupply.org.nz/other_stuff:migration
https://docs.msupply.org.nz/other_stuff:migration
https://docs.msupply.org.nz/other_stuff:migration
https://docs.msupply.org.nz/other_stuff:migration
https://docs.msupply.org.nz/other_stuff:document_registry
https://docs.msupply.org.nz/other_stuff:document_registry
https://docs.msupply.org.nz/other_stuff:document_registry
https://docs.msupply.org.nz/other_stuff:document_registry
https://docs.msupply.org.nz/other_stuff:document_registry
https://docs.msupply.org.nz/other_stuff:document_registry
https://docs.msupply.org.nz/other_stuff:document_registry
https://docs.msupply.org.nz/help
https://docs.msupply.org.nz/help:support_and_uptodate
https://docs.msupply.org.nz/help:support_and_uptodate
https://docs.msupply.org.nz/help:support_and_uptodate
https://docs.msupply.org.nz/help:support_and_uptodate
https://docs.msupply.org.nz/help:support_and_uptodate
https://docs.msupply.org.nz/help:support_and_uptodate
https://docs.msupply.org.nz/help:support_and_uptodate
https://docs.msupply.org.nz/help:support_and_uptodate
https://docs.msupply.org.nz/help:support_and_uptodate
https://docs.msupply.org.nz/help:support_and_uptodate
https://docs.msupply.org.nz/help:support_and_uptodate
https://docs.msupply.org.nz/help:support_and_uptodate
https://docs.msupply.org.nz/help:support_and_uptodate
https://docs.msupply.org.nz/help:support_and_uptodate
https://docs.msupply.org.nz/help:support_and_uptodate
https://docs.msupply.org.nz/help:support_and_uptodate
https://docs.msupply.org.nz/help:support_portal
https://docs.msupply.org.nz/help:support_portal
https://docs.msupply.org.nz/help:support_portal
https://docs.msupply.org.nz/help:support_portal
https://docs.msupply.org.nz/help:support_portal
https://docs.msupply.org.nz/help:support_portal
https://docs.msupply.org.nz/help:support_portal
https://docs.msupply.org.nz/help:support_portal
https://docs.msupply.org.nz/help:support_portal
https://docs.msupply.org.nz/help:support_portal
https://docs.msupply.org.nz/help:support_portal
https://docs.msupply.org.nz/help:support_portal
https://docs.msupply.org.nz/help:about_msupply
https://docs.msupply.org.nz/help:about_msupply
https://docs.msupply.org.nz/help:about_msupply
https://docs.msupply.org.nz/help:about_msupply
https://docs.msupply.org.nz/help:about_msupply
https://docs.msupply.org.nz/help:about_msupply
https://docs.msupply.org.nz/help:about_msupply


Last update: 2020/03/16 10:09 start https://docs.msupply.org.nz/start?rev=1584353399

https://docs.msupply.org.nz/ Printed on 2026/03/02 22:57

d
des
crip
tion
s

upp
ly

25.
Frequen
tly
Asked
Questio
ns

28.
01.
Ho
w
to
re-
set
the
mS
upp
ly
clie
nt
28.
02.
Re
mot
e
sup
por
t -
inst
alli
ng
Tea
mVi
ew
er
28.
03.
Wh
y is
my
sto
ck
bal

26.
Client
Specific
Informat
ion

A PDF
version of
the user

guide can
also be

downloaded
from the
mSupply

site

https://docs.msupply.org.nz/admin:tables_fields
https://docs.msupply.org.nz/admin:tables_fields
https://docs.msupply.org.nz/admin:tables_fields
https://docs.msupply.org.nz/admin:tables_fields
https://docs.msupply.org.nz/admin:tables_fields
https://docs.msupply.org.nz/help:about_msupply
https://docs.msupply.org.nz/help:about_msupply
https://docs.msupply.org.nz/faq
https://docs.msupply.org.nz/faq
https://docs.msupply.org.nz/faq
https://docs.msupply.org.nz/faq
https://docs.msupply.org.nz/faq
https://docs.msupply.org.nz/faq
https://docs.msupply.org.nz/faq:how_to_re-set_msupply_client
https://docs.msupply.org.nz/faq:how_to_re-set_msupply_client
https://docs.msupply.org.nz/faq:how_to_re-set_msupply_client
https://docs.msupply.org.nz/faq:how_to_re-set_msupply_client
https://docs.msupply.org.nz/faq:how_to_re-set_msupply_client
https://docs.msupply.org.nz/faq:how_to_re-set_msupply_client
https://docs.msupply.org.nz/faq:how_to_re-set_msupply_client
https://docs.msupply.org.nz/faq:how_to_re-set_msupply_client
https://docs.msupply.org.nz/faq:how_to_re-set_msupply_client
https://docs.msupply.org.nz/faq:how_to_re-set_msupply_client
https://docs.msupply.org.nz/faq:how_to_re-set_msupply_client
https://docs.msupply.org.nz/faq:how_to_re-set_msupply_client
https://docs.msupply.org.nz/faq:how_to_re-set_msupply_client
https://docs.msupply.org.nz/faq:install_remote_support_software
https://docs.msupply.org.nz/faq:install_remote_support_software
https://docs.msupply.org.nz/faq:install_remote_support_software
https://docs.msupply.org.nz/faq:install_remote_support_software
https://docs.msupply.org.nz/faq:install_remote_support_software
https://docs.msupply.org.nz/faq:install_remote_support_software
https://docs.msupply.org.nz/faq:install_remote_support_software
https://docs.msupply.org.nz/faq:install_remote_support_software
https://docs.msupply.org.nz/faq:install_remote_support_software
https://docs.msupply.org.nz/faq:install_remote_support_software
https://docs.msupply.org.nz/faq:install_remote_support_software
https://docs.msupply.org.nz/faq:install_remote_support_software
https://docs.msupply.org.nz/faq:install_remote_support_software
https://docs.msupply.org.nz/faq:install_remote_support_software
https://docs.msupply.org.nz/faq:install_remote_support_software
https://docs.msupply.org.nz/faq:why_is_my_stock_balance_negative
https://docs.msupply.org.nz/faq:why_is_my_stock_balance_negative
https://docs.msupply.org.nz/faq:why_is_my_stock_balance_negative
https://docs.msupply.org.nz/faq:why_is_my_stock_balance_negative
https://docs.msupply.org.nz/faq:why_is_my_stock_balance_negative
https://docs.msupply.org.nz/faq:why_is_my_stock_balance_negative
https://docs.msupply.org.nz/faq:why_is_my_stock_balance_negative
https://docs.msupply.org.nz/faq:why_is_my_stock_balance_negative
https://docs.msupply.org.nz/clients
https://docs.msupply.org.nz/clients
https://docs.msupply.org.nz/clients
https://docs.msupply.org.nz/clients
https://docs.msupply.org.nz/clients
https://msupply.org.nz/downloads#4
https://msupply.org.nz/downloads#4


2026/03/02 22:57 15/18 start

mSupply documentation wiki - https://docs.msupply.org.nz/

anc
e
rep
ort
sho
win
g
neg
ativ
e?
28.
04.
Ho
w
to
rem
ove
sto
ck
line
s
tha
t
hav
e
‘0’
ava
ilab
le
28.
05.
Wh
at
do I
nee
d to
set
up
mS
upp
ly
Mo
bile
?
28.
06.
Wh
y is
my
sto
ck

https://docs.msupply.org.nz/faq:why_is_my_stock_balance_negative
https://docs.msupply.org.nz/faq:why_is_my_stock_balance_negative
https://docs.msupply.org.nz/faq:why_is_my_stock_balance_negative
https://docs.msupply.org.nz/faq:why_is_my_stock_balance_negative
https://docs.msupply.org.nz/faq:why_is_my_stock_balance_negative
https://docs.msupply.org.nz/faq:why_is_my_stock_balance_negative
https://docs.msupply.org.nz/faq:why_is_my_stock_balance_negative
https://docs.msupply.org.nz/faq:why_is_my_stock_balance_negative
https://docs.msupply.org.nz/faq:why_is_my_stock_balance_negative
https://docs.msupply.org.nz/faq:why_is_my_stock_balance_negative
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:how_to_remove_stock_lines_that_have_0_available
https://docs.msupply.org.nz/faq:what_do_i_need_to_setup_msupply_mobile_on_a_tablet
https://docs.msupply.org.nz/faq:what_do_i_need_to_setup_msupply_mobile_on_a_tablet
https://docs.msupply.org.nz/faq:what_do_i_need_to_setup_msupply_mobile_on_a_tablet
https://docs.msupply.org.nz/faq:what_do_i_need_to_setup_msupply_mobile_on_a_tablet
https://docs.msupply.org.nz/faq:what_do_i_need_to_setup_msupply_mobile_on_a_tablet
https://docs.msupply.org.nz/faq:what_do_i_need_to_setup_msupply_mobile_on_a_tablet
https://docs.msupply.org.nz/faq:what_do_i_need_to_setup_msupply_mobile_on_a_tablet
https://docs.msupply.org.nz/faq:what_do_i_need_to_setup_msupply_mobile_on_a_tablet
https://docs.msupply.org.nz/faq:what_do_i_need_to_setup_msupply_mobile_on_a_tablet
https://docs.msupply.org.nz/faq:what_do_i_need_to_setup_msupply_mobile_on_a_tablet
https://docs.msupply.org.nz/faq:what_do_i_need_to_setup_msupply_mobile_on_a_tablet
https://docs.msupply.org.nz/faq:what_do_i_need_to_setup_msupply_mobile_on_a_tablet
https://docs.msupply.org.nz/faq:what_do_i_need_to_setup_msupply_mobile_on_a_tablet
https://docs.msupply.org.nz/faq:what_do_i_need_to_setup_msupply_mobile_on_a_tablet
https://docs.msupply.org.nz/faq:what_do_i_need_to_setup_msupply_mobile_on_a_tablet
https://docs.msupply.org.nz/faq:why_is_my_stock_on_hold
https://docs.msupply.org.nz/faq:why_is_my_stock_on_hold
https://docs.msupply.org.nz/faq:why_is_my_stock_on_hold
https://docs.msupply.org.nz/faq:why_is_my_stock_on_hold
https://docs.msupply.org.nz/faq:why_is_my_stock_on_hold
https://docs.msupply.org.nz/faq:why_is_my_stock_on_hold
https://docs.msupply.org.nz/faq:why_is_my_stock_on_hold


Last update: 2020/03/16 10:09 start https://docs.msupply.org.nz/start?rev=1584353399

https://docs.msupply.org.nz/ Printed on 2026/03/02 22:57

on
hol
d?
28.
07.
Ho
w
to
corr
ect
wro
ng
pac
k
size
s
28.
08.
Ho
w
to
rep
ort
by
inv
oic
e
cat
ego
ry
28.
09.
Imp
rest
wor
k
flo
w
28.
10.
Tip
s
and
tric
ks
28.
11.
Ben
efit
s of
a

https://docs.msupply.org.nz/faq:why_is_my_stock_on_hold
https://docs.msupply.org.nz/faq:why_is_my_stock_on_hold
https://docs.msupply.org.nz/faq:why_is_my_stock_on_hold
https://docs.msupply.org.nz/faq:how_to_correct_packsize
https://docs.msupply.org.nz/faq:how_to_correct_packsize
https://docs.msupply.org.nz/faq:how_to_correct_packsize
https://docs.msupply.org.nz/faq:how_to_correct_packsize
https://docs.msupply.org.nz/faq:how_to_correct_packsize
https://docs.msupply.org.nz/faq:how_to_correct_packsize
https://docs.msupply.org.nz/faq:how_to_correct_packsize
https://docs.msupply.org.nz/faq:how_to_correct_packsize
https://docs.msupply.org.nz/faq:how_to_correct_packsize
https://docs.msupply.org.nz/faq:how_to_correct_packsize
https://docs.msupply.org.nz/faq:how_to_correct_packsize
https://docs.msupply.org.nz/faq:how_to_correct_packsize
https://docs.msupply.org.nz/faq:how_to_correct_packsize
https://docs.msupply.org.nz/faq:how_to_report_by_invoice_category
https://docs.msupply.org.nz/faq:how_to_report_by_invoice_category
https://docs.msupply.org.nz/faq:how_to_report_by_invoice_category
https://docs.msupply.org.nz/faq:how_to_report_by_invoice_category
https://docs.msupply.org.nz/faq:how_to_report_by_invoice_category
https://docs.msupply.org.nz/faq:how_to_report_by_invoice_category
https://docs.msupply.org.nz/faq:how_to_report_by_invoice_category
https://docs.msupply.org.nz/faq:how_to_report_by_invoice_category
https://docs.msupply.org.nz/faq:how_to_report_by_invoice_category
https://docs.msupply.org.nz/faq:how_to_report_by_invoice_category
https://docs.msupply.org.nz/faq:how_to_report_by_invoice_category
https://docs.msupply.org.nz/faq:how_to_report_by_invoice_category
https://docs.msupply.org.nz/faq:how_to_report_by_invoice_category
https://docs.msupply.org.nz/faq:how_to_report_by_invoice_category
https://docs.msupply.org.nz/faq:imprest_work_flow
https://docs.msupply.org.nz/faq:imprest_work_flow
https://docs.msupply.org.nz/faq:imprest_work_flow
https://docs.msupply.org.nz/faq:imprest_work_flow
https://docs.msupply.org.nz/faq:imprest_work_flow
https://docs.msupply.org.nz/faq:imprest_work_flow
https://docs.msupply.org.nz/faq:imprest_work_flow
https://docs.msupply.org.nz/faq:imprest_work_flow
https://docs.msupply.org.nz/faq:tipsandtricks
https://docs.msupply.org.nz/faq:tipsandtricks
https://docs.msupply.org.nz/faq:tipsandtricks
https://docs.msupply.org.nz/faq:tipsandtricks
https://docs.msupply.org.nz/faq:tipsandtricks
https://docs.msupply.org.nz/faq:tipsandtricks
https://docs.msupply.org.nz/faq:tipsandtricks
https://docs.msupply.org.nz/faq:benefits_of_multistore_system
https://docs.msupply.org.nz/faq:benefits_of_multistore_system
https://docs.msupply.org.nz/faq:benefits_of_multistore_system
https://docs.msupply.org.nz/faq:benefits_of_multistore_system
https://docs.msupply.org.nz/faq:benefits_of_multistore_system
https://docs.msupply.org.nz/faq:benefits_of_multistore_system


2026/03/02 22:57 17/18 start

mSupply documentation wiki - https://docs.msupply.org.nz/

mul
ti-
stor
e
sys
tem
28.
12.
Ho
w
to
acc
ess
Te
mp
fold
er
28.
13.
Fixi
ng
inc
orr
ectl
y
rec
eiv
ed
sto
ck
28.
14.
Nav
igat
ing
ina
ctiv
e
win
do
ws
or
for
m
28.
15.
Wa
sta
ge
Pre
dict

https://docs.msupply.org.nz/faq:benefits_of_multistore_system
https://docs.msupply.org.nz/faq:benefits_of_multistore_system
https://docs.msupply.org.nz/faq:benefits_of_multistore_system
https://docs.msupply.org.nz/faq:benefits_of_multistore_system
https://docs.msupply.org.nz/faq:benefits_of_multistore_system
https://docs.msupply.org.nz/faq:benefits_of_multistore_system
https://docs.msupply.org.nz/faq:how_to_access_temp_folder
https://docs.msupply.org.nz/faq:how_to_access_temp_folder
https://docs.msupply.org.nz/faq:how_to_access_temp_folder
https://docs.msupply.org.nz/faq:how_to_access_temp_folder
https://docs.msupply.org.nz/faq:how_to_access_temp_folder
https://docs.msupply.org.nz/faq:how_to_access_temp_folder
https://docs.msupply.org.nz/faq:how_to_access_temp_folder
https://docs.msupply.org.nz/faq:how_to_access_temp_folder
https://docs.msupply.org.nz/faq:how_to_access_temp_folder
https://docs.msupply.org.nz/faq:how_to_access_temp_folder
https://docs.msupply.org.nz/faq:how_to_access_temp_folder
https://docs.msupply.org.nz/faq:incorrect_receiving
https://docs.msupply.org.nz/faq:incorrect_receiving
https://docs.msupply.org.nz/faq:incorrect_receiving
https://docs.msupply.org.nz/faq:incorrect_receiving
https://docs.msupply.org.nz/faq:incorrect_receiving
https://docs.msupply.org.nz/faq:incorrect_receiving
https://docs.msupply.org.nz/faq:incorrect_receiving
https://docs.msupply.org.nz/faq:incorrect_receiving
https://docs.msupply.org.nz/faq:incorrect_receiving
https://docs.msupply.org.nz/faq:incorrect_receiving
https://docs.msupply.org.nz/faq:incorrect_receiving
https://docs.msupply.org.nz/faq:incorrect_receiving
https://docs.msupply.org.nz/faq:incorrect_receiving
https://docs.msupply.org.nz/faq:navigating_inactive_windows
https://docs.msupply.org.nz/faq:navigating_inactive_windows
https://docs.msupply.org.nz/faq:navigating_inactive_windows
https://docs.msupply.org.nz/faq:navigating_inactive_windows
https://docs.msupply.org.nz/faq:navigating_inactive_windows
https://docs.msupply.org.nz/faq:navigating_inactive_windows
https://docs.msupply.org.nz/faq:navigating_inactive_windows
https://docs.msupply.org.nz/faq:navigating_inactive_windows
https://docs.msupply.org.nz/faq:navigating_inactive_windows
https://docs.msupply.org.nz/faq:navigating_inactive_windows
https://docs.msupply.org.nz/faq:navigating_inactive_windows
https://docs.msupply.org.nz/faq:navigating_inactive_windows
https://docs.msupply.org.nz/faq:navigating_inactive_windows
https://docs.msupply.org.nz/faq:navigating_inactive_windows
https://docs.msupply.org.nz/faq:wastage_prediction_due_to_expiry_v7-12
https://docs.msupply.org.nz/faq:wastage_prediction_due_to_expiry_v7-12
https://docs.msupply.org.nz/faq:wastage_prediction_due_to_expiry_v7-12
https://docs.msupply.org.nz/faq:wastage_prediction_due_to_expiry_v7-12
https://docs.msupply.org.nz/faq:wastage_prediction_due_to_expiry_v7-12
https://docs.msupply.org.nz/faq:wastage_prediction_due_to_expiry_v7-12
https://docs.msupply.org.nz/faq:wastage_prediction_due_to_expiry_v7-12


Last update: 2020/03/16 10:09 start https://docs.msupply.org.nz/start?rev=1584353399

https://docs.msupply.org.nz/ Printed on 2026/03/02 22:57

ion
due
to
exp
iry
wh
en
ord
erin
g

From:
https://docs.msupply.org.nz/ - mSupply documentation
wiki

Permanent link:
https://docs.msupply.org.nz/start?rev=1584353399

Last update: 2020/03/16 10:09

https://docs.msupply.org.nz/faq:wastage_prediction_due_to_expiry_v7-12
https://docs.msupply.org.nz/faq:wastage_prediction_due_to_expiry_v7-12
https://docs.msupply.org.nz/faq:wastage_prediction_due_to_expiry_v7-12
https://docs.msupply.org.nz/faq:wastage_prediction_due_to_expiry_v7-12
https://docs.msupply.org.nz/faq:wastage_prediction_due_to_expiry_v7-12
https://docs.msupply.org.nz/faq:wastage_prediction_due_to_expiry_v7-12
https://docs.msupply.org.nz/faq:wastage_prediction_due_to_expiry_v7-12
https://docs.msupply.org.nz/faq:wastage_prediction_due_to_expiry_v7-12
https://docs.msupply.org.nz/faq:wastage_prediction_due_to_expiry_v7-12
https://docs.msupply.org.nz/faq:wastage_prediction_due_to_expiry_v7-12
https://docs.msupply.org.nz/
https://docs.msupply.org.nz/start?rev=1584353399

