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12.03. Supplying a Supplier Hub site

An order from a supplier hub customer will appear in your mSupply instance as a customer
requisition. The responsible officer for the store will see this alert when they log in, telling them that a
customer requisition has been made.
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e The customer requisition can be processed as usual

e The customer site will only receive notification of the stock being sent once you finalise the
customer invoice created from the customer requisition.

e Once the customer receives the goods, the customer invoice created in the step above will be
updated to show when the goods were received and details of the goods received in the
customer store.

e The actual arrival date of the goods can be seen on the Transport Details tab of the customer
invoice (images below)

e The item details can be seen by clicking the ‘View Goods Received Confirmation’ button
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Customer invoice (Read only)

&

Confiern date - 9/01/20

colow [ Black

Their ref Vana [T —
Comment A test El Category  Mors o Entry date - 901,20
Conds receiwed ID - 0
Siafus - In
Emtmred by - wner | (pass userl)
Store  Caneral
Ceneral ST ary By HErw Suamenary by Batck _ Ling
Oirder waritben dabe Ol 00 /00 Ovder received date 00/ 0000 Ship date 000000 Ship method  “one v
Expected arrival date 0000 /00 Actual arrival date 09/01 /10 Reiponuble ofcer
Line Lo abion e Maeme Quan  Pack Size Babck Weight Enp daie Sell Price Bowes
1 DAPA SC (Savana Press) inj 1 I MUl G6TEL 1 31708524 111
2 Erhimglesiradiol and Levon . ogh Srip | 78 (Microgynon) 1 1 ABC12Y 1 009 26 .oy
¥ Female ondomy 1 1 Wi TS 1 OO 20 0T
4 Implanon NXT mnplasity 1 I CHYSET4 1 oL b1l
5 Iplan Conumable Proe-packed bi 1 1 CFT4T2 1 IBFORI21 LAz
Total lbem Wesght 5
(& o o oo D ®
® Customer invoice (Read only)
Name Vanuatu @ Confrm date © 9701720 Coloe| BEEED  Siack
Thewr el Wity Ievaics . 0
Comment A st @ Category  on [~ Emvbry date - 9/01/20

Coods recnived 1D O

. Statas : n
E Emteredd by - uner | (pase= wnerl)
iew goody mecenad
conhrmation $iare | Ceneral
_ Summisry by Hem Sumimary by Baich Tramsport defsiln Lo
Motes Line  Location tem Lode Item Same Ouan  Pack Sure Baich Enp date Sell Frice  Price exien
1 (aPA, DiPA S Sayana Presa) Inj 1 1 L 1 ipo%i24 L1l L
F o] Ethirgestradiol snd Levonorg  S0magd Strp) 28 (s rogrynoni 1 1 ABC1ZE  BOSOO26 a0 .08
] Condomy_fem  Femste Condomy 1 1 HI TG 0r0ai 20 orr o.zr7
4 L] Implamon NXT wnplasty 1 1 nrm:u| oL n L
5 i it i Lo e Pre=packed un 1 1 CFTaT? SRR L L3
[
[
S0 e e . ""
Sattoot al 5
O 0006
Total: (%01
cames oo N @

Euport basch 0

https://docs.msupply.org.nz/

Printed on 2025/12/13 13:26



2025/12/13 13:26 3/3 12.03. Supplying @ mSupply Link site

L L Goods Recerved Confamatson

wiplerr { paaurable Fre paciosd b 1 1 OFTarg rTary 0007/ 21

Previous: 12.02. Ordering Process with mSupply Link | | Next: 12.04. Receiving goods

From:
https://docs.msupply.org.nz/ - mSupply documentation wiki

Permanent link:
https://docs.msupply.org.nz/supplier_hub:supplying?rev=1588044703

Last update: 2020/04/28 03:31

mSupply documentation wiki - https://docs.msupply.org.nz/


https://docs.msupply.org.nz/supplier_hub:ordering
https://docs.msupply.org.nz/supplier_hub:receiving
https://docs.msupply.org.nz/
https://docs.msupply.org.nz/supplier_hub:supplying?rev=1588044703

	12.03. Supplying a Supplier Hub site

