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12.03. Supplying a Supplier Hub site

An order from a supplier hub customer will appear in your mSupply instance as a customer
requisition. The responsible officer for the store will get a reminder to process the requisition when

they login:
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Douible-clicking on the reminder will show the detail:
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See the 26.02. Reminders page for more detail about reminders.

The customer requisition can be processed as usual; see the 8.07. Stock control methods for your
customers (requisitions) page for information about this but please note this:

e The customer site will only receive notification of the stock being sent to them once you
finalise the customer invoice created from the customer requisition.

e Once the customer receives the goods, the customer invoice you created from the customer
requisition in the step above will be updated with details of the goods they received, including

when they were received.
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e The actual arrival date of the goods in the customer's store (the date they confirmed the
supplier invoice) can be seen on the Transport Details tab of the customer invoice:

[ ] Cuslomaer rvosce |Resd only)
B| e ios o 1 Confirm date 950170 cossr I Wiack
=

Thair vl Wan r—— ]

L im e M A e l Categery i Imiry daie - W0 1730

Candy recewed ID O
[T )
Embered iy - wier | ipaas= unavl

Toiw  Canaval

Cdaw written daie 00, 00 /(0 Codes recemwed date 001040 |00 Ship date 0004000 Shap mechod
impeched arveal date 04 00, 04 Actual rival dage O8G0 20 Meuponaibie officer
Livwe Ll e e aive Quan  Pack S [ F eyl Enpr ate Bl Priw By

1 ORePA S0 Chawana Fresid iny 1 L] Wi &FEL 1 11/0%/ 24 L1l
2 Ethirglentraciol amd Lewon  ogl Sing 28 (M rogynon) 1 ARC 12N 1 LT T oo%
1 fermaie ordorm ! HUFES 1 ¥O{04y pD oxr
a4 mplanon KT snplarms i L CRYSEFS i §i/01721 (]
] mplant Conwumable Pre-pached &0 ! FTan 1 R0 LA

Tl Mess Wesght §

& O & o s S

e The details of the items and batches received can be seen by clicking on the View Goods
Received Confirmation button (which is only displayed on supplier hub related customer

invoices):
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This window will open to show you the details:
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