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32.01. User password error : Steps to fix it

The issue was encounter with a bad user password and while decrypting the blob in the user trigger,
there was a system error that also stopped from importing the files. The solution for user password
issue is to change the password with having issue.

Usually the system error trigger by user password error cause issue in importing datafile. The issue
looks like below in the screenshot. If you encounter such issue in file import contact:
support@msupply.foundation

a1

1. Chick on your name in the list 2. Enter your password for user | {pass= userl)

user 1 {pass= userl)

3. Choose store
General

4. Check any messages

Uszing data file C.\ Users) Administrator

A Alert. b4
Unable to update record - key
(B630809E1 5F5504DA1ACZED34B4F 1 FOB)
Ver! l OK J :]
Import

Imparting synd records for site - please be patent

Stage £

From:
https://docs.msupply.org.nz/ - mSupply documentation wiki

Permanent link:
https://docs.msupply.org.nz/troubleshooting:userpassworderrorfix?rev=1785488751

Last update: 2026/07/31 09:05

mSupply documentation wiki - https://docs.msupply.org.nz/


https://docs.msupply.org.nz/_detail/troubleshooting:error_in_file_import_.png?id=troubleshooting%3Auserpassworderrorfix
https://docs.msupply.org.nz/
https://docs.msupply.org.nz/troubleshooting:userpassworderrorfix?rev=1785488751

	32.01. User password error : Steps to fix it

